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Subin  

Location: 

Ajman, United Arab Emirates 

Email: 

subin.336709@2freemail.com
Education: 

MBA In Hospitality & International Human Resource Management
Experience: 

4 Years, 4 Months

Career Objective

A career in the field of Hotel Management in the competitive environment, and to contribute in company’s endeavors with my perseverance and contribution to become a top professional in a dynamic growing organization. To grow with the company and enhance my personal as well as professional skills and capabilities in the process. 
· A result oriented professional with over 4 years of experience in Operations, Guest Services & Team Management in the Hospitality industry. 

· Good experience in supervising and managing the operations ensuring adherence to the quality standards & norms of the organization. 

· Deft at maintaining customer & employee satisfaction. Excellent written, communication, inter personal, liaison and problem solving skills with the ability to work in multi cultural environment.
Experience (4 Years, 4 Months)

Shangri-La Barr Al Jissah Resort & Spa, Oman - 5 Star Deluxe Luxury Resort

Position: 
Front Desk Agent/Rooms Controller
Duration:
September 2013- November 2016
· Managing smooth Reservations check ins and check outs of group and FITs.

· Maintain an awareness of rate levels to be sold on a daily basis and the occupancy levels.
· Responsible for allocating rooms according to the guest preference/requirements and checking the room inventory on a daily basis.

· Develop a comprehensive database of regular guests and update the same periodically.

· Ensuring highest level of guest satisfaction at all times - anticipating and fulfilling guests’ requirements as well as handling enquiries and complaints
· Gathering and reviewing customer feedback to improve the level of service provided and reporting to Duty Manager on actions taken.

· Positively impact the hotel revenue by up selling techniques and improving the Golden Circle Enrollments. 

· Looking after the upsell targets and loyalty program enrollments.

· Monitor the Interface “Lost Posting” on shift. 

· Oversees the stock inventory and requisition.

· Conducting training for newly joined colleagues.

· Coordinating with Housekeeping for next day room requirements and discrepancy report.

· Following up the Pending Folios and Pay Masters on Daily Basis.

· Updating the Info log on a daily basis.

· Setting up the Golden Circle targets for each staff on a monthly basis depending on the yearly target send from corporate office.

· Maintaining a record of all staff performance on a monthly basis and submitting it to the Assistant Front Office Manager.

· Following up the emails during the absence of Duty Manager.

Le Meridien, South India- 5 Star Deluxe Hotel       
Position:    Guest Service Associate-Front Desk
Duration:   August 2012 - August 2013 

· Guest Check- in – Check-out process updates all guest information.

· Answers guests’ questions and assists them with their needs, ensuring all requests are followed through and completed. 

· Billing and issuing receipts upon payment, performing cashier duties, cashing in traveler’s checks and exchanging foreign currency

· Following in-house procedures to help and ensure the security of guest’s and employees

· Controlling the room keys, arrival/departure registers, guest folio, reservation status, guest mail, messages etc.

· Handles guests’ complaints and takes action to resolve problems. 

· Takes requests for wake-up calls and follows through to ensure guests receive their wake-up call at the requested time.

· Looking After the Guest Loyalty Program (Starwood Preferred Guest).

· Responsible for the Stock requisition and Control.

· Handles billing and cash in accordance with hotel’s standards.

· Doing guest registration & escort them to the room &do the room orientation.

· Night auditing.

Accomplishments

· MICE Specialist for Indian Wedding  (8Night Stay totaling 582 Rooms)

· Total Upsell revenue made till date 1,00,000 USD.

· Top Up seller in revenue and Number of rooms frequently.

· Top GC Enroller (Guest Loyalty Program) frequently.

· Part of Team achieving highest Upsell revenue in the year 2013.

· Best Employee 2013 under category Care for Associates

· Starwood Preferred Guest (Guest Loyalty Program) Top Enroller Asia Pacific Region for November 2012 & Jan-Feb 2013. 
Education

· Master’s Degree, Hospitality and International Human Resource Management
Indian School of Business Management and Administration,2015
· Bachelor's Degree, Hospitality and Hotel Administration 
Institute of Hotel Management and Administration,2012 

Skills

· Auditing 



Level: Expert 
         Experience: 3Years

· OPERA 



Level: Expert  
         Experience: 4 years and 4 months

· IDS 




Level: Beginner                  Experience:  1 Year

· Inventory management
             

Level: Expert 
          Experience: 3 years

· Microsoft mail                                 

 Level: Expert  
          Experience: 4 years and 4 months

· Microsoft office   


Level: Expert                      Experience: 11Years

· Upselling



Level: Expert  
          Experience: 4 years or less

· Infrasys



Level: Advance                  Experience:  3 Year or less

· MACROS



Level: Beginner                 Experience:  1 Year or less

Languages

· English 



 Level: Expert  
        Experience: More than 15 years

· Hindi



Level: Expert  
        Experience: More than 15 years

· Arabic 



Level: Beginner                Experience: 1year or less

Personal Information

· Birth Date:   29.May.1991
· Nationality:  Indian

