
KARAN
Email: karan.336815@2freemail.com 
CAREER OBJECTIVE 

To work for a reputable and dynamic firm which values the importance of human resources and where I would be able to contribute in achieving the firm’s goals and vision by applying the skills and knowledge gained through training and work experience, with the aim of seeking professional opportunities and career advancement.
EDUCATIONAL QUALIFICATION 
· The Chartered Institute of Management Accountants (CIMA) candidate
· Bachelors in Commerce
St. Mary’s College, Yousufguda, Hyderabad (2013-2016)
Osmania University Board
· Intermediate (M.E.C) (12th)
             St. Mary’s College, Yousufguda, Hyderabad (2011-2013)
             Board of Intermediate Education, A.P
· High School
              Niraj Public School, Hyderabad (1999-2011)
              ICSE Board
______________________________________________________________________
WORK EXPERIENCE 
· Transaction Risk Investigator at Amazon Development Centre India Pvt. Ltd (June 2016- Present)
Responsibilities:

· Research and evaluation of facts surrounding buyer transactions.
· Communication with customers via phone and email during the investigation process.
· Acting on investigated transactions based on established SOPs and tool.
· Detailed verification with bank in the event of fraud.  
· Delivering effective performance in-line with investigator goals for quality and productivity.
· Coordinating with other Amazon departments to ensure cross functional success.
· Assisting management with escalated cases and cases that need deeper review.
· Making timely, practical, effective decisions. Taking initiative without being asked (being proactive).
· Customer Service Associate Intern at Amazon Development Centre India Pvt. Ltd (August 2015- January 2016 and August 2014-January 2015)
Responsibilities:

· Collecting information, troubleshooting and resolving issues of all types.

· Communication with customers via phone and email.
· Utilizing variety of software tools to navigate customer accounts, research and review of policies and communicating effective solutions in fast paced environment.

· Digital Marketing Intern at Viber India (March 2014- May 2014) 
Responsibilities:

· Creating product awareness, social content, sampling and getting consumers feedback. 
· Creating engagements and completing the tasks assigned.

· Create new business and marketing ideas to promote the application.

· Attending weekly batch meetings for reviewing strategies and planning.

·  Intern at Lodha Group, Hyderabad (June 2013, September 2013 and June 2014) 
Responsibilities:

· Direct Sales - Client servicing, query handling, participating in negotiations & bringing deals to a closure. 

· Loyalty Sales - Generating business from existing customers and their references.
______________________________________________________________________________

SKILLS

· Proficient in MS-Office
· Strong communication and interpersonal skills

· Flexible, ambitious, confident and hardworking
______________________________________________________________________________
OTHER INFORMATION
Nationality          : Indian

Date of Birth       : 26th July, 1995

Visa Status          : Visit Visa 
Languages           : English, Hindi, Sindhi and Telegu
____________________________________________________________________________

