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KAREN 
   Karen.336816@2freemail.com
                                                 





















































































                                                                                                                                                 
DESIRED POSITION:                Head Cashier/Store Supervisor /

                                                   Senior Sales Associate                                                                        
CAREER OBJECTIVE:________________________                 ___________________________________
         To utilize, develop and make a profitable contribution of my capabilities in the field of Retail Industry.                Looking for a responsible and challenging position that will utilize my work related experience, acquired knowledge and the opportunity for professional growth career advancement and personal development..
                WORK HISTORY: _________________________________                 _______________  _____________
                Feb. 03, 2014-April 26, 2016          SHOEMART  (LANDMARK GROUP LLC) 

                                                                         CASHIER
                                                                         DUBAI, U.A.E

                October 10, 2010-Dec., 2013          EMKE GROUP
                                                                         SALES ASSOCIATE/CASHIER; CUSTOMER SERVICE
                                                                         ABU DHABI, U.A.E 

    DUTIES AND RESPONSIBILITIES:________________________________________________________________         
    AS A HEAD CASHIER:__________________________________________________________________________                                                                                                                                                                        
    Together with the Manager or Assistant Manager, we open the vault, check the money to be given to the cashiers
    for their Till and get the money from yesterday sale for the daily banking.
    In the counter, we check if the scanner, computers, veriphones are all ok  

    and making sure that there’s enough of  POS roll sand visa rolls in the counter.
    Checking all the lights and cameras specially in the counter if it is working.
    Making sure that there’s no shopping baskets in the back store area.
    Monitoring staffs especially the breaks, if possible no breaks during busy hours.
    Give exact change to the customers, don’t forget to always thank them and wish to come back again. 

    Always keep an eye on the store, staffs and mostly the customers making sure that the customers are being attended
    by and the staffs are giving the best customer service. 
    Always within reach in the counter so if there’s any issues, I’m there to give the support and make solutions.
    In closing, I check and make sure that all the money, sales report are tally and send the report in the office then we 

    we keep the money in the vault.

     AS A SALES ASSOCIATE:_______________________________________________________________________ 
    Within opening the store, we make sure that we are presentable, well groomed when we face the customers.
    If there is still no customer, clean the items, glasses and everything inside the store.
    Arrange the items according the store standards.
    Always smile and greet customers who come to stores.
    Assist them, give the best customer service. If possible let them buy anything just don’t let them go empty 
    handed. If there’s not much customer, assist them to the counter and thank them for buying and wish to come
    back. Clean your mess after assisting customers.

    In closing, arrange the items and refill for the missing items in display.

 QUALIFICATION SKILLS:_______________________________________________________________
                           Ability to verbally communicate, to work in a team structure, to make decisions and solve 
                  problems, to plan, organize and prioritize work. Ability to obtain and process information, to
                  analyze quantitative data. Technical knowledge related to the job, proficiency with computer
                  software programs. Ability to create or edit written reports and to sell or influence others.
                EDUCATIONAL ATTAINMENT:____________________________________________             ________
 COLLEGE:  
    BICOL UNIVERSITY
    Daraga  Albay, Philippines
 Bachelor of Secondary Education
 ST. AUGUSTINE SCHOOL OF NURSING
    Espana, Manila, Philippines 

    Nursing Aid
     PERSONAL INFORMATIONS: __________________________________              ___________________
  Place of Birth:                         Legazpi City, Philippines
        Nationality:                              Filipino

 Marital Status:                        Married
     Visa Status:                             Visit Visa   

                                                                                                               ________________________

 KAREN JOY M. GALVAN
