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AHMED 
Ahmed.336818@2freemail.com
Objectives:

Seeking to work in an environment, wherein I can make use of my professional skills, for the growth of the organization. The years of experience, which I have spent in gaining practical knowledge in the field of sales/retail can also prove to be of great advantage to the company. Apart from this, my interpersonal skills can prove to play a big role in the growth of your organization.

Qualifications:

Character Traits:   

- Ability to learn new tasks quickly.

         - Working under pressure and hard worker.

           - Excellent telephone presence and effective interpersonal skills.

- Committed, self-motivated and hard worker

- Developing people capabilities and team builder

     Computer Skills:   

- Very good in the use of Microsoft office (Word, Excel, Access, PowerPoint)

- Excellent knowledge with operating systems and software.

- Computer Hardware & Software troubleshooting.

      Language Skills:

- Arabic language (Native) 
- Good command of spoken and written English.

Work Experience

Samsung Company 



                         


July 2014: To Present 

Designation:  Sales and service Executive 

                        -Selling all retail Samsung products.

Key Deliverables:

- Selling the company’s products and services to new accounts via cold calling, telemarketing and networking with corporate channels.
- Achieve all sales targets which assigned to me.

-  Be prompt for work and back from breaks.

- Shows a broad knowledge or products and services and their competitive advantages.

Mazaiya Group for French Perfume company 




                        


December 2011: May 2014

Designation: Sales Promoter
Key Deliverables:

· To assist customers who are in need of pleasant fragrance to themselves and provide quality services. Able to make monthly sales reports and handling different shops.
VODAFONE  
Aug 2009: To Oct 2011

Designation:  customer service 
                      Working at Vodafone Retail 
Key Deliverables:


Achieve all sales targets which assigned to me.


Handles internal and external customer inquires on the store providing accurate and pertinent information according to the contact center guidelines and quality standards.


Resolves customer complaints and problems, escalates issues to appropriate persons/teams whenever needed.
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Dec 2006: Aug 2009

 Designation:  Barclays Bank EGY– Sales Executive.
                      - Selling credit cards 

Job responsibilities:

· Worked as sales representative for Credit Cards.

· Searching on the customers who are eligible to bank criteria.

·  Attracted new Customers to bank by calling the customer over the phone or directly from the field by knocking door strategy.

·  Collect the required documents after ensuring from the customer identity by checking his original documents.

· Delivered the application, security cheque & Documents to credit center for verification and approval.

· Following up with the customer to update them if there is any missing document or other required documents.

Education:

  • Diploma in Agriculture from the University of Alexandria 2006 - Egypt 
Personal Information:

· Marital status: Single.

· Nationality: Egyptian.

· Military Service: Exempted.
