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Contact Information: 
Name     : Montaser Hemdan Hassouna Ahmed
Montaser.336832@2freemail.com
Education:

· 2011: Bachelor in Quality Control systems and Technology Production
 from The Egyptian University of Management Science and Technology .
Subjects include:

   ● Observing production lines and maintaining the levels of quality in all industrial fields.

   ● Reduce the rate of defective products with access to lower cost and higher profit and continuous improvement in production.
   ● Basics of ISO (International Organization for Standardization) like ISO 9000, ISO 9001, ISO 10003 ,ISO19011 .
· 2009: Technical Diploma in Computing and Information Systems from Al-Wardian Technical Advanced School.

Subjects include:

   ● Operating systems, Internet, multimedia, networks and protocols .

   ●Electrical engineering, Engineering drawing, Control systems and Basic Programming rules.
Other Studies:
· Microsoft Office ( Word, Power Point, Excel )
· Network ( CCNA ) 

Language Proficiency:

· Arabic  :   Mother tongue .
· English :  Fluent .
Career History:

- National River Port Management Company ( NRPMC) :
Title: logistic Officer
From: Nov 2014 to Dec 2016
· Responsibilities :
· Coordinate and Track Shipments ( Maersk Line ) 
· Manage Storage of  Materials And Containers in Warehouse 

· Analyze Supply Chain Systems

· Creating shipping/delivery routes and schedules

· Dealing and contacting with the customers to release their shipments
· Providing quality responses to customer contacts in person , Telephone , E-mails.
· Giving the Permissions to Gate In or Gate Out Containers 

- Xceed – Call Center  :  
Worked as  Customer Service Representative ( TE Data - Up Q )
From: Sep 2013 to Oct 2014
· Responsibilities :
· Provides answers to clients by identifying problems; researching answers; guiding client through corrective steps. 

· Interacting directly with potential, new and existing clients. 

· Resolves product or service problems by clarifying the customer's complaint; determining the cause of the problem.

· Informing customers of all the latest products and updates. 

· Accurately updating administrative records. 

· Record details of customer contacts and actions taken

·  Processing customer registrations

· Making sure that customers are satisfied with the delivered service.

- Tech Link Integrated solutions :
Worked as Passive Network Engineer 
From April 2010 to Jul 2013

· Responsibilities :
· establishing the networking environment by designing system configuration, directing system installation and enforcing system standards

· Install racks , modules , CCTV & ID Cams

· full knowledge of Fiber and UTP cables
