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LOKENDRA

E-Mail: lokendra.336887@2freemail.com 
~ Senior Management Professional ~

With complete Profit Accountability, Business Development, Sales and Client Relationship Management with a reputed and growth-driven organisation

 “Striving to upgrade knowledge and practices to retain excellence in the professional brief”



BUSINESS SKILLS

A “Performance Driven Professional” with experience of working with country’s most renowned (insurance) groups such as Morgan Price Inlt. Healthcare, Al Wathba National Insurance Co., Continental Insurance Brokers, ALICO and LIC (Life Insurance Corporation of India) in India & Abroad.
Offering over 20 years of experience with excellent business skills involving planning and development of business plans; designing and implementation of successful sales & marketing strategies. Consistent success in maximizing corporate performance, driving growth, generating revenues, capturing market share and enhancing the value in domestic markets. Adept in managing entire sales operations with focus on top-line & bottom-line performance; trained in the methodologies of Life Insurance, Personal Accident and Health & Medical Plans & Investments.
EXPERTISE IN:
• Sales & Marketing Management  • Business Development
• Relationship Management
• Product Launches
• Channel Development

• Team Building    
• Client Servicing

High achiever in managing all aspects of budgeting, forecasting, strategic planning, operations, and channel management. Trained from INDIANAPOLIS - International Medical Group-IMG-USA). Team leader who effectively meets goals through strong leadership, interpersonal communication, and analytical abilities.  
STRENGTHS:
· Sales & Business Development: Strategising business directions ensuring profitability in line with organisational objectives. Implementing sales programs/strategies to improve the product awareness in markets by brand building and market development efforts.
· Channel Management: Developing and appointing new business partners to expand product reach in the market and working in close interaction with the dealers and distributors to assist them to promote the product. Monitoring the performance of dealers & distributors regarding sales and collections.

· Customer Relations: Acquiring & developing new clients and negotiating with them for securing profitable business. Managing customer centric operations and ensuring customer satisfaction by achieving delivery timelines & service quality norms.

· Team Management: Monitoring, recruiting, training & motivating the manpower and ensuring quality deliverables in the market. Providing direction, motivation & training to the sales team for ensuring optimum performance and enhancing their professional & soft skills. 

Organisational Scan
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· Currently working as Head  Business Development & Broker Relations for  Morgan Price Intl. Healthcare- Watania Takaful insurance co. ( Abu Dhabi & Dubai)
From  Apr’09 to 12-2014 Al Wathba National Insurance Co., Abu Dhabi, UAE as Incharge IMG-UAE. (Intl. Medical Group-USA)

Role:

· Functioning as Incharge of international medical insurance sales & marketing:
· Selling & Marketing Individual & Group Medical Insurance.

· New Business generation through Marketing Executives.

· Dealing with HNIs (High Net worth Individuals).
· Handling Brokers Relation of AWNIC, Abu Dhabi, UAE.

· Training Brokers and Direct Sales/ Marketing Executives.

· Handling direct sales. 

· Handling corporate clients
Aug’06-Mar’09: Continental Insurance Brokers, Abu Dhabi, UAE as Senior Consultant

Role:

· Overseeing the sales & marketing operations – medical & health, thereby achieving increased sales growth across region in both individual & corporate sectors.
· Developing periodic business plans & strategies, in coordination with macro plans of organization.
Aug’00-Jul’06: ALICO, Abu Dhabi, UAE as Senior Insurance Consultant

American Life Insurance, Abu Dhabi, UAE - one of the world's largest life insurance selling company

Role:

· Handled marketing & business development activities of life insurance, unit linked investment and personal accidental plans.

· Drove business growth through identification & penetration of new market segments for attainment of targets with a view to optimize revenue.

· Organised project management seminar for doctors & allied institutions.

· Liaised with other corporate/hospitals doctors & other government departments to explore & establish avenues of business cooperation.

Dec’95-Jul’00: LIC (Life Insurance Corporation of India), Indore Division as Development Officer

· Took care of sales & marketing management with team of 38 Marketing Executives (Insurance); involved in new business generation.

· Conducted product knowledge based workshop for elite to ground root group of prospects.

· Interfaced with clients for suggesting the most viable product range and cultivated relations with them for securing repeat business.
· Administered all activities such as strategy development targets & collection.

Significant Highlights:

· Recognised as First Development Officer to reach Rs. 1 crores mark in probation period.

· Holds the distinction of introducing various Salary Saving Schemes in the rural are schools of Dhar district. 

· Successfully achieved sum assure of Rs. 2 crores in the first year.

· Received Best Development Officer Award for LIC of India during 1996-1997.

Previous Assignments
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Jun’94-Sep’95: Pantaloon Fashions India Ltd., Mumbai, India as Senior Sales Executive

Jul’90-Dec’95: Maheshwari Proteins Ltd. and Marvel Agrex Ltd., Ratlam (M.P.) as Manpower Supplier & Controller

Academic Credentials
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Bachelors in Arts in 1993

Vikram University, M.P.

IT Forte: Conversant with MS Office (Word, Excel & PowerPoint) and Internet Applications

Beyond Curriculum & Achievements

[image: image4.png]



· Goal Keeper for Jamanager District Football Team - Gujarat, India.

· Sports Secretary in St. Joseph's Convent School, M.P., India.

Personal Dossier
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Date of Birth 

:
23rd August, 1970

Linguistic Abilities
:
English, Hindi & Gujarati

