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Abdul Rehman
E-Mail:  Rehman.336903@2freemail.com

Objective: 

Seeking a suitable position in a dynamic organization, where I can contribute with my knowledge, skills and hardworking abilities to accomplish the goals of the organization. 
Strengths:
·  Positive attitude

·  Highly self – motivated

·  Willing to learn , hardworking, optimistic

·  Pleasing manners and well disciplined

Working Experience:
International Transport Service Fzco

                         From February 2014 till Present 
Customer Service Agent, Customs Clearance
Job Description:
· Greet customers warmly and ascertain problem or reason of calling

· Resolve customer complaints via phone, email, mail or social media
· Assist with the place of booking and cancellation

· Verifying  logistics invoices against service requests submitted by the logistics officer

· Liaising  with customers to schedule, coordinate and ensure receipt of goods
· Providing all inbound shipments information  to  the clearing agent  and ensuring  that all    documentation necessary for clearing is provided

· Coordinating with the shipping agents for the collection of shipping documents for customs clearance.

· Preparing  documentation related to the clearance of shipment through  Emirsal 2 system

· Ensuring that all documentations are completed for the  clearance of shipment
· Coordinating  with various internal and external departments for the incoming and outgoing shipments
Educational Qualification :
· Completed Higher Secondary School Education Specializing in Commerce with Computer.
Computer Skills:
Microsoft Office – Ms Word, Ms Excel, Ms Power Point.
Personal Detail’s :

Date of Birth            :   Jun 18th 1993
Place of Birth           :   Sharjah - U.A.E.

Sex                           :    Male

Marital Status           :    Single
Nationality               :    Indian

Visa Status               :    Employment
Language Known    :    English, Arabic, Urdu & Hindi
Driving License       :    Holding a valid U.A.E. driving.
I hereby certify that the above information are true and correct to the best of my Knowledge and belief.
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