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SUMMARY OF QUALIFICATION:

A keen, industrious and enthusiastic individual whose attention to detail and passionate personality is well suited to the vibrant style and atmosphere of any top class Hotel and Restaurant. Has the experience and drive required to assemble a team that works well together and which shares a common dedication to customer service. A very much hands on person who scrutinizes everything, includes checking the quality and portion size of dishes to ensure that they conform to menu descriptions.
CAREER: 
Nov. 2014 – PRESENT       GRAND EXCELSIOR HOTEL formerly HOLIDAY INN 

 



5 Star Hotel, IHG Group Sharjah, UAE                                                
                                               
Position: RESTAURANT AND BANQUET MANAGER

· Responsible for Managing the day to day operation of the restaurant and banquet. Putting together a team of people who are committed to creating a welcoming environment for all customers.

· Knowledgeable in making F&B Budget and Forecast
· Cultivating a positive working environment for all staff to work in

· Keeping accurate statistical information and records

· Organize work schedules, rotas and shifts, also appointing contract staff when needed.

· Making sure that all employees reach their full potential through constant evaluation, coaching and training.
· Ensuring that all equipment is used correctly, maintained and cleaned properly

March 2010 – Oct. 2014       HOLIDAY INN SHARJAH

 



5 Star Hotel, IHG Group Sharjah, UAE                                                
                                               
Position: F & B Supervisor
• Responsible for handling guest and staff issues

• Promote a safe, healthy and environmentally secured environment.

• Control and ordering of stocks and stock takes

• Ability to enforce company rules and the SOP’s.

• Promotion of incremental sales: meal upgrades 

• Conduct day-to-day shift or oversee department operation (e.g., conduct shift briefings, ensure shift coverage

June 2006 – Feb. 2010           CAFÉ BARBERA




Italian Restaurant




 
Difc, Dubai, U.A.E.





Position: Restaurant Manager In-charge
Jan.2004 – May 2006
       CORAL DEIRA HOTEL                                                         




5 Star Design Boutique Hotel Dubai, UAE








Position: Outlet Supervisor

Dec 2002 – Dec 2003

SAFIR DEIRA HOTEL, DUBAI





5 Star Design Boutique Hotel Group of Hotels, Dubai, UAE





Position: Captain Waiter



1997 – 1999 


THE MANILA HOTEL





5 Star Hotel, Manila Philippines



            Position:  Waiter & Butler (Room Service)

1991– 2002

    
THE MANILA HOTEL






5 Star Hotel





Positions: Waiter casual to Steward 
SEMINARS ATTENDED:
· HACCP Intermediate Certificate



Holiday Inn, Sharjah, UAE
· Conduct Basic Food And Beverage Training Service

      
 Coral Deira Hotel, Dubai,UAE

· Food and Beverage Training

Manila Hotel, Manila, Philippines, November 1995
· Service Plus Beyond Costumer Expectation Program

The Manila Hotel, Manila, Philippines

ACADEMIC:
Far Eastern University, Philippines

                    1985

Hotel & Restaurant Management
Sacred Heart Academy, Philippines


        1983
References:  Available on request.

