           omotunde gbenga olawuyi
	date of birth

	
	[  11th February 1979                    ]

	state of origin

	
	[ Osun State                                     ]

	religion

	
	[ Christianity                                    ]

	education

	
	2002     [ Federal Polytechnic ]      [ Offa, Kwara State ]

               Higher National Diploma, HND ( Marketing )
1998     [ Federal Polytechnic ]      [ Offa, Kwara State ]

             National Diploma, ND ( Business Studies )

1994     [ Jibowu High School ]     [ Yaba , Lagos ]

             SSCE

	work experience

	
	2009 – Till Date 

121/123 Funso Williams Avenue, Iporin. G.P.O Box 6437, Marina, Lagos.

Customer Relationship Management (CRM)/Data Capturing Officer
· Updating Customer Client Information as a Data Enrichment Process (KYC).

· Migrating Customer Records from Legis, Commons, Turnquest and other Functional Applications into CRM in the manner defined.

· Ensuring that Call Report are properly log in on CRM.

· Creation of Cases on CRM

· Resolving Cases on CRM

· Providing support for internal users on CRM.(Staff)

· Running of daily call reports such as:

i. Global Call Report

ii. Lagos Call Report

iii. Southern Call Report

iv. Northern Call Report
v. Total Outstanding Premium Report
vi. Total Premium Collected ( Life & Non-Life)

vii. Outbound Call Report

viii. Inbound Call Report
· Running monthly reports for performance for each month (commercial/ Call Centre/Customer Service).

· Validating customer records with Underwriters, Commercial, Life and other relevant departments.

· Creation of Client Codes for New Business for all Branches /Departments on the Application (Commons & Pure).

· Updating of Clients Information for all Branches /Departments on the Application (Commons & Pure).

· Sending Bulk Mail Messages to Various Clients such as:

i. Festive Periods.

ii. Birthday Greetings.

iii. Anniversary Greetings

iv. Renewal Notifications

v. Seminars On Annuity 

vi. Matured Policies

2007    Gricunas Consulting Limited   [2nd Floor, ICON Building, 999F Idejo Street, Off Adeola Odeku Victoria Island, Lagos.

Tax Audit

Assist The Lagos State Board Of Internal Revenue (LSBIR) to carry out Tax Audit of PAYE, WITHHOLDINGS TAXES/LEVIES FEES, of a given organization at a particular period of time and year given by the state government.

2003-2004 Federal Polytechnic, Damaturu. (NYSC).   

Administrative Officer

Administrative and clerical functions, computation of students’ result and transcripts

	strength

	
	· A self starter with analytical mind requiring minimal supervision, good         interpersonal relationship and creating communication skills.

· Understanding the target market and satisfying customers demand.

· Highly creative, persuasive, adaptable and enthusiastic to meet target and derive home sales.

·  Good computer skills.

	objective

	
	The desire to work in a dynamic and challenging environment, where there is a reciprocal growth opportunity.

	hobbies

	
	I love adventures, playing football, listening to good music. Also I derive pleasure in socializing and meeting people.

	

	awards received

	
	2009-2015
I participated in the first ever insurance game where Leadway Assurance Company became the first insurance company to win gold medal at the edition in 2009.
2nd edition of the insurance game which I also participated, Leadway Assurance Company won silver medal at the 2010 edition.

3rd edition of the insurance game which I also participated, Leadway Assurance Company won gold medal at the 2011 edition.
5th edition of the insurance game, Leadway Assurance Company also won gold medal in football and I was also proud to be the company’s goalkeeper.
· I won gold in Table tennis men singles. (4) Times.
· I won gold in Table tennis men doubles. (1) Once.
· I won gold in Football. (2) Twice.

· I also won another gold medal in 4x100 meters men. (1) Once.
2001 – 2002 
Commander in charge (C - IN - C) Man O’ War Federal Polytechnic offa, kwara state.
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