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OBJECTIVE

To work with diligence and perseverance and apply my knowledge to the job that I am applying for and do the best that I can, and at the same time widen my knowledge and acquaintances. This will eventually lead to the fulfillment of my dreams and goals.
Summary of Qualification:
· Excellence in troubleshooting computer hardware and software 

· Analyzing computer problems with reports and documented 

· Can solved problems as well as analyzing it immediately  

· Can understand and explain the different kinds of troubleshooting techniques (Basic and Advance)
· Knowledgeable in troubleshooting in Computer Laptops and Notebooks (e.g. Dell, HP, Compaq, Acer, and IBM)

· Knowledgeable in assembling and disassembling Computer Laptops and Notebooks
· Knowledgeable in different programming language (Visual Basic 6.0, Fox Pro, Macromedia Flash, and HTML)
· Knowledgeable in networking local and wireless connections

· Knowledgeable in network cabling and configurations on computer client

· Designing network layout of the networking system
· Managing and setup security system of a computer server
· Expert in installation of different Operating System (e.g. Microsoft Windows 3.11, 95, 98/98SE, Millennium Edition, 2000, XP Pro/Home Edition, Vista, Mac OS, and Lindows)

· Expert in installation of Microsoft Office 97, 2000/XP, 2003, 2007 and Star Office
· Expert in installation of different Anti-Virus Programs (e.g. Mcafee, Norton, NOD32, AVG, and etc.)

· Can handle Multi-tasking jobs

· Works responsibly and always on-time 

· A Team Leader and A Good Follower as well     
· Flexible and can work overtime anytime as needed    

WORKING EXPERIENCE:
Atheer-Net for Computer and Electronics (April 2009 up to present)
Al-Zulfi King Fahad Road near at Cone Zone

Contact No.: 064220880

Position: Computer Technician
Duties and Responsibilities:

· Repair and troubleshoot Desktop computers and Laptops
· Repairing electronic parts (monitor, LCD, power supply and printers)
· Knowledgeable in networking local and wireless connections

· Knowledgeable in network cabling and configurations on computer client

· Designing network layout of the networking system
· Managing and setup security system of a computer server
ELECTRON TECHNICAL TRAINING CENTER (September 21, 2008 to April 15, 2009)
159 National Hi-Way, Tunasan, Muntinlupa City

Position: Computer Instructor/Technician
Duties and Responsibilities:

· Teaches the basic and advance computer lessons
· Providing technical exams to the students
· Discuss in English and Tagalog
· Computes students grades on time
· Updates advance lessons
· Always on time at work
San Pedro Manpower Training Center (January 2, 2005 to June 30, 2007)
Crismor Ave., Elvinda Village, San Pedro, Laguna 

Contact No.: (02)694-25-08

Position: Computer Technician and Trainer

TESDA License (COMPUTER TECHNICIAN NC1)

Duties and Responsibilities:

· Provides technical skills on computer when discussing in the classroom 
· Process of training skills on new high-end technology of computers
· Troubleshooting and Advance computer problems

· Providing Hand-outs and Modules for the discussion 

· Developing and Designing networking system

· Maintenance and Security of networking systems
· Managing of computer systems server
· Expert in installation of different Operating System (e.g. Microsoft Windows 3.11, 95, 98/98SE, Millennium Edition, 2000, XP Pro/Home Edition, Vista, Mac OS, and Lindows)

· Expert in installation of Microsoft Office 97, 2000/XP, 2003, 2007 and Star Office
· Expert in installation of different Anti-Virus Programs (e.g. Mcafee, Norton, NOD32, AVG, and etc.)

· Discusses in English and Tagalog in Lectures 

Vision Creation Corporation Alabang Metropolis Mall (March to July 2002)

Alabang Metropolis Mall 

Position: Customer Service Representative
Duties and Responsibilities:
· Cashier 
· Assist customer problems

· Troubleshoot minor machine problems

· Representative for Amusement  Programs
· Entertain customers
· Reports daily to the Supervisor

SHAKEY’S RESTAURANT Alabang Town Center (February to September of 1997)

Alabang Town Center

Position: Bartender and Service Crew 

Duties and Responsibilities:

· Preparing pizzas, pasta, and other food listed on the menu
· Taking up orders from a customer

· Washing dishes and cleans kitchen section 

· Writing daily inventory Report

· Reports daily to the Store Manager

· Cleans the Bar Stations 

Special Skills:
Data encoding (35-40 wpm), basic knowledge of AutoCAD R14, System Analyst, can drive any kinds of cars (Automatic and Manual), can cook pasta, pizzas, an other basic foods, plays basketball, tennis, bowling, billiards, and Online gaming on internet  
EDUCATIONAL  ATTAINMENT:
	Training Course                                               

	San Pedro Manpower Training Center
Crismor Ave, Elvinda Village, San Pedro,

Laguna

Course Training: Computer Technician

Year Graduate (Mach to June 2004)

	College                                                              


	AMA ComputerCollege

Biñan, Laguna

B.S. Computer Science

Year Graduate (2002)

	High School                                                      
	Immaculate Heart of Mary School

Pacita II / Guevarra Subd., San Pedro, Laguna

Year Graduated (1994)

	Elementary                                                       
	Philippine School in Jeddah

Kingdom of Saudi Arabia

Year Graduated (1991)




ORGANIZATION: 

ite@ch  - Computer Related Teachers in Information Technology

Duties and Responsibilities:
· Act as the Auditor of the Organization
· Prepares liquidations of the expenses of the Organization
· Handles Funds of the Organization
· Monitoring inventory list expenses
SCSITS - Society of Computer Science and Information Technology for Student

Duties and Responsibilities:
· Act as the President of the Organization

· Propose and plan a school activities with the support of the other organization
· Conducting Information Technology (I.T.) and Computer Programming Seminars   
· Attends Team Leadership Training Programs in other schools 
I here by certified that the above information is true and correct to the best of my knowledge.

JOHN 
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John 


29 Abad St., Chrysanthemum Village, San Pedro, Laguna


E-mail address: � HYPERLINK "mailto:john.337015@2freemail.com" �john.337015@2freemail.com� 








