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Personal Details
Name:                Dominique 
E-mail:               domunique.337076@2freemail.com 
D.O.B:                21/10/1980
Nationality:        British
Personal Profile
I consider myself to be highly motivated and committed to improving life opportunities for all people. I am able to work independently and as a member of a team. Additionally I have experience of communicating and advocating effectively with people from a range of different backgrounds. I have 7 years experience working cross culturally in a management role. My skills include, planning, curriculum development, training development, managing casework, report writing, risk assessment, risk management and problem solving. I am a conscientious person, who is extremely organized, reliable & trustworthy. I am dedicated to working in an anti-discriminatory framework.
Qualifications and Education
Jan 2017- Present day- Integrated Clinical Hypnotherapy 
Dec 2014 - Cambridge English Language Teaching for Adults (CELTA) 

Sep 2014 - Educational Leadership and Management  (Diploma)

Mar 2010- NeuroLinguistic Programming (NLP)

Sep2007- Social Work, MA                  

June 2007- Postgraduate Diploma in Social work
June 2003- Applied Community Studies, BA(Hons)
June 2000- 3 A- Levels, Sociology, Psychology & Photography
June 1997- 10 GCSE’s  (A-C)

Continuing Professional Development
Feb 2016 -Community Mentoring
Feb 2016- Violence Reduction
Jan 2016 -Risk Assessment
Jan 2016- Child Protection Awareness
Dec 2015 – Suicide and Self Harm

Dec 2015 - Equality and Diversity
Nov 2015- Train the trainer
Sep 2015- Positive Activities

Dec 2010- Arabic language (level 1&2)       
Sep 2010- First Aid training                          
Mar 2010- Coaching& Development
 
Feb 2010- Train the Trainer  


Mar 2009- Cultural Diversity         
                   
Mar 2009- Conflict resolution                    
  
Feb 2009- Drugs& alcohol awareness         
Feb 2009-Anti discriminatory practice           

Nov 2008- Child Protection 
Mar 2007-Understanding Loss
Mar2007-Advocacy                
Previous Employment
Orbit training and consultancy- (Temporary position as an English trainer) Sep 2016- Dec 2016

· English Trainer for GASCO employees.
· Planning and development of fun interactive lessons to suit varying learning needs.
· Built a great rapport with local national males conducive to a positive learning environment.
· Understanding the varying different needs and abilities of developers and adjusting training methods accordingly.
· Implementation of company policy related to attendance, punctuality, and behaviour in classes.
· Formative assessment carried out weekly, progress communicated with the developers.
· Assessment reports written for individual developers.
University of Salford- Social worker  (Al Mafraq Juvenile Correction Centre UAE) April 2015- March 2016 
· Worked as part of a Therapeutic team (Psychology, Social work, family work) employed for a yearlong project to support the centres’ vision of being pioneers and creating a specialized centre of excellence. 
· Enhanced therapeutic skills and expertise of centre team by providing supervision and training (UAE nationals).
· Facilitated continued professional development of centre staff.
· Modelled the delivery of offending behaviour programs to centre staff.
· Regular drop in sessions and focus groups with young men on the residential unit.
· Enhanced the unit environment making it more young people friendly.
· Took a lead role in safeguarding Juveniles at the centre (including anti- bullying and violence reduction).
· Case management of juveniles.
· Supported families of juveniles through parent’s evenings.
· Developed a training program for young people.
· Modelled and facilitated Multi disciplinary team meetings.
Al Bayariq youth development Program- Team Leader (UAE)Sep 2010- Dec 2014
· Managed the successful delivery of the Al Bayariq Youth Development program.
· Life skills, Military and Police lessons delivered to the highest standards.

· Developed and maintained positive working relationships with, students, parents and school administration.
· Managed, trained and developed a multi-cultural team of military, police, life skills instructors and interpreters in their job requirements (including UAE Nationals).
· Adhered to company policy and procedure 

· Behaviour management of students.
· Resolved disputes with our immediate team, maintaining a positive working environment for all staff.
Al Bayariq Youth Development Program- Life Skills Instructor (UAE)Oct 2009-Sep 2010
· Planned and implemented imaginative and fun life skills sessions. 
· Worked diligently in a demanding environment, which required flexibility & adaptability. 
· Active teamwork ensuring that sessions and resources were well prepared and lesson aims and objectives met.

· Awareness of cultural sensitivities throughout the planning and delivery process.

· Continuous monitoring and recording of student’s progress.
· Gathering feedback from students to enhance the quality of lesson delivery.

Residential Social Worker (England)Jun 2007- Oct 2009
· Provided a stimulating environment, which gave care and control to young people resident at the home. These young people (aged 16-21) had often been referred to us from children’s homes or foster care. 
· Developed, implemented and reviewed risk assessments, 
· Assisted young people in dealing with behavioural and emotional difficulties.

· Actively encouraged participation education and training to better life prospects.

· Active teamwork and maintaining links with other agencies outside the home.

· Supported young people in planning for a more positive and hopeful future. 
· Arranged extra curricular activities outside of the home to stimulate young people, usually involving sport and leisure.

Trainee Social Worker Oct 2005- May 2007
Advocate (England)
· Advocated for vulnerable adults, primarily those with learning difficulties, also those with complex needs and mental health problems. 
· Experience included managing a caseload; risk assessing, support in day-to-day living & key working.
Youth work (England)
· Managed a caseload at an alternative education project in inner city Manchester, students that had been excluded from mainstream school attended the project. 
· Worked closely and communicated effectively with young people who had previously been considered ‘hard to reach’. Some presented challenging behaviour requiring me to learn how to deal with situations that could have potentially had a violent outcome. 
· Key worked individuals with the aim of helping them make positive moves forward in their lives through education, employment and leisure time activities so as to develop their physical mental and spiritual capacities.

· Supervised excursions.
Volunteer- Shallom House Children’s Home - (India)Nov 2004- Jan 2005
· Provided educational and emotional support to children in India who had been either orphaned or separated from parents. 
· Built rapport and gained the trust of the young people, most of who had come from harrowing situations in which they may have been exploited. 
· Delivered dance training to the children to develop their trust and confidence. 
· Exposure to new challenges, ideals and cultures.
Referees
Available upon request                                            
