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HAFEJOLA ISMAEL – CV NO: 2023086
Career Objective:

I am seeking a position of Merchandiser/ Customer service representative / Sales Executivewhere I can introduce my skills and my abilities practically. So as a professional I have the ability to make success, development and growth utilizing my experience.
ATTITUDE:
Hardworking, flexible and have excellent personal communication. 
Willing to work under pressure.
WORK EXPERIENCE IN UAE:
COMPANY:MIDDLE EAST(March 07, 2016 to Present)
              Designation: Sales Merchandiser  
· Sell  products and value added services to both new and existing customers.
· Demonstrates products and services to existing/potential customers and assists them in selecting those best suited to their needs.

· Resolve basic product, service, billing and support issues.

· Capture and review any competitive intelligence gathered and proactively communicates this information to marketing.

COMPANY: DULSCO LLC.(July 2013 to January 2016)
Designation: Sales merchandiser LG Electronics.
· Understanding customer requirements and educating them about the product.
· Maintaining solid product knowledge.
· Maintain an awareness of all promotion and advertise.
· Keep awareness of current technology trends
· Generating sales.
COMPANY:  CARREFOUR HYPERMARKET.UAE.
Designation: STOCKER DPH SECTION (June 16, 2010 to April 20, 2013)
· Replenish and arrange merchandise in selling area.
· Maintaining eye-catching effective displays within the store
· Providing customers with an enjoyable shopping experience
· Attending costumer needs and guided them in the choices of merchandise

· Conduct proper and correct inventory.

WORK EXPERIENCE IN PHILIPPINES:
COMPANY: LINK IMPORT EXPORT CORP.PHILIPPINES.
Designation:  Merchandiser (Feb.27, 2009 to May 20, 2010)
· Replenish and arrange merchandise in selling area.
· Monitoring expiration date of Merchandise item
· Ensuring availability of merchandise.
· Monitoring fast moving and slow moving item.
Courses:
Electrical engineering (college level)
Gregorio Araneta University Foundation
Malabon City, Philippines
Skills:
· Customer Service Oriented.
Computer literate (MS World; Excel)
Personal information:

Citizenship

:
Filipino
Gender


:
Male
Marital status

:
Single
Language spoken
:
English
Visa status

:
Employment Visa
Noticed period

:
1 month prior noticed
Character references are given upon request.
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