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	PERSONAL INFORMATION
	Ibrahim 
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	 U.A.E., Dubai.

	
	 Ibrahim.337193@2freemail.com 

	
	 

	
	Male | 5 feb 1989 | Egyptian 
Military Status: Final Exemption

Status : Single



	OBJECTIVE:
	Seeking for job opportunity in your company and desire to step into full time guest service oriented job.


	WORK EXPERIENCE
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	Oct 2014~ Sep  2016
 Feb 2013 – oct 2014
    Sep 2012 – jun 2013


	· Worked as senior medical rep in AUG Pharma  , Egypt 
· Excellent leadership interpersonal and communication skills.
· Ability to work under pressure.
· Flexibility to respond to a range of different work situations.
· Previous experience in similar role.
·    Achieve company’s Mission and vision.
· High level of marketing proficiency.
· Customer handling objections experience in advertising market.
· Worked as medical representative in Avano Hicare ,  Egypt
· Follow the Company Standers
· Follow The policy and terms For the Company
Worked as a networker in TVI company for traveling (network marketing), in Egypt



	EDUCATION
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	               2012
      
	Bachelor Degree from faculty of science. 
Al Mansoura University, Egypt

	


	Mother Tongue(s)
	Arabic


	Other language(s)
	UNDERSTANDING
	SPEAKING
	WRITING

	
	Listening
	Reading
	Spoken interaction
	Spoken production
	

	English
	C2
	C1
	C2
	B1
	C1

	
	Levels: A1/A2: Basic user - B1/B2: Independent user - C1/C2: Proficient user.
Common European Framework of Reference for Languages. 


	          ACTIVITIES &

 TRAINING
COMPUTER
SKILLS
Highlights of Professional Knowledge
	· Full Course in General English 
· Full Course in Communications skills
· Full Course in Sales and Marketing Skills
· Windows XP, Microsoft office package.

· Capability of doing wide internet researches
  An optimistic and hardworking graduate, possessing good communication and quick decision making skills. A highly organized and consistent individual who can effectively comprehend complex scenarios with confidence. Has extensive knowledge of the Quality and Production industry, its working practices, recruitment, and diverse issues. Now seeking a new and challenging position, one which will make best use of my existing skills and experiences. Smart, Creative With High Enthusiasm, Ability To Motivate Others, Energetic And Self Motivated. I’m Well Organized And Willing To Learn And Implement
​​​​​



	COMMUNICATION SKILLS
Interests


	· -
Communication, coordination and analysis skills

· -
Accuracy and attention to detail

· -
Strong motivational and influential people skills.

· - Experience of working in national company and interacting with global clients

· -
Ensuring high levels of customer satisfaction

· -
Good oral and written communication skills.

· -
Flexible, open to ideas and willing to learn.

· -
Ability to work as part of a team.

· -
Able to tactfully deal with difficult and sensitive situations.

· -  Good decision making and problem solving skills

·  Music, Playing Foot Ball ,Driving  And Internet Browsing

· Available upon request 




 
P

 
P

