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Curriculum Vitea (C.V) الذاتيه السيره 
Hany
Hany.337219@2freemail.com  
	Personal information:
	

	· Nationality: Egyptian
· Place of birth :Alexandria – Egypt

· Date of birth : 8/11/1984

· Marital Status: Married.

· Address: Ajman . 

· Visa :- visit visa            
	


Education:
Faculty of Education, Arabic department - University of Alexandria (2004-2005).
.
	
	Certifications:


* ICDL Certificate (international Computer Driving License) – UNESCO
* 
* IT Essential Certificate from Cisco Academy.

· SUCCESSFULLY COMPLETED THE UNIVERSITY OF ROCHESTER'S ONLINE OFFERING OF The Power of Markets
Approved Certificates from Alexandria University – Egypt in:
	.

	- Adobe Photoshop
- SPSS

- Advanced Access

- Advanced Excel

- Advanced PowerPoint

- Advanced Windows


Current Job description:
:
• IT administrator for the Central Administration for Legal Affairs at the University of Alexandria
*Authorized ICDL instructor from supreme council of universities for Alexandria University – Egy
* ICDL instructor for Faculty of Nursing – Alex. University – Egypt

•.
* ICDL instructor for Faculty of commerce – Alex. University – Egypt

•.

Work Experience:

*The establishment of a database centralized management for Legal Affairs at the University of Alexandria to manage investigations (access).
· .
* Exams and Training Coordinator at Alexandria University. (2007- 2012)

•
* ICDL instructor in ILC Center (2008 – 2009).

•.
* ICDL instructor in syllabus Center (2009 – 2010).

• 
*Training coordinator at  ICTP training project Alexandria  University branch on online database SQL (2009-2012).

• 
* Training coordinator at ICDL Training project on online database  SQL (2009-2011).
• 
* Exams coordinator at  ICTP training project Alexandria   
University branch (2009-2011).
* Training coordinator at ICTP training project on Access database (2007-2012).
•

* Cooperate with Alex University Team to create ICDL Program, Version 5.

•.
* Marketing assists manager in sprint advertising. (2006 - 2007)

•  
* Marketing & sales Executive in el kadisea for development and project management (2005 - 2006)
• 
* Marketing & sales Executive in Nada's company for commerce. (2005)

• 
	Languages:
	

	1- Arabic: Mother Language

2- English: good (speaking, reading & writing)
	 


	Personal skills:
	


· Extensive experience in IT and office administration roles (skilled in both technical and administrative tasks)
•
Exceptional in customer service - a strong client focus and a desire to assist others
· .
· Excellent communication skills.
• 
•
Working knowledge of email, scheduling, spreadsheets and presentation.
· •
working with a high degree of accuracy.
· ا   
Ability to multitask and meet changing deadlines.

· .
•
Strong analytical and effective problem solving skills.
•
Confident and poised in interaction with individuals at all levels.
•  
• Ready to travel & work anywhere in extreme conditions.

•.

• Hard worker, sociable, Patient & Enthusiastic.
• 
• Look to teamwork & team collaborator.

• 
• Achieving target in short time.

•  
• Find development and innovation in the work and performance to achieve the desired success.

