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ZOHEIB FAROOK VANU – CV NO: 1997676
OBJECTIVE
To use my technical and management skills to obtain a challenging position in the field of INFORMATION TECHNOLOGY and bring maximum output and profit to the company and have the opportunity to work with professional, enthusiastic individuals who strive for excellence and for growth of a reputable company that welcomes creativity. I would like to seek a permanent position with a promising, growing, prestigious organization to contribute the value of my diverse business and professional experience while offering me a challenging opportunity and growth.
EDUCATION
B.E (Electronics) from Mumbai University with 60%
HSC from Maharashtra Board with 60%
SSC from Maharashtra Board with 70.53%

PROFESSIONAL SUMMARY – TOTAL WORK EXPERIENCE: More Than 5 Years
1. Working for  Engineering Services LLC. (MUSCAT-OMAN) as System Administrator.

· Duration:

March 2016 – Till Date
· Responsibilities:

· Configured and maintained existing Windows server’s and computer’s:- Windows Server 2012r2.
· Updating and maintaining Server & hardware inventory as per standard policy.

· Managing User/Computer Accounts in Active Directory and managing services & policies
· Creating & Managing Users, Groups, Organizational Units, Group Policy objects.
· Giving access privileges to the employees through Active Directory Group Policies

· Responsible for Hardening of Servers.

· Ensuring windows updates and patches are regularly installed on the server.
· Recovery in case of crash along with client applications like MS Office, Autodesk Products, etc.
· Configuring & maintaining desktops using Microsoft Management Console.
· Administration and monitoring of Sophos central Antivirus.
· Administrating, Monitoring and Troubleshooting of Thin Client Server.
· Installation and Administration of VMWare.
· Managing & Monitoring Virtualization Applications such as VMWare, HyperV, Microsoft Virtual PC 2007 & Citrix XenDesktop.
· Configuration and administration of DNS and DHCP server.
· Administration and Monitoring of Google for work services.
· Configuring and maintenance of WIFI Routers and Switches.
· Involved in migration of Microsoft AD and Exchange from Windows server 2008r2 to windows 2012r2 with ADMT.
· Administration of Office 365.
· Server Sizing and procurement of any new servers.
· Weekly and monthly reporting in regards to Server utilization, Services and Memory usage.
· Daily Server health check reports and data center monitoring. Creating customized reports as per customer requirements.
· Administration of Symantec backup Exec & NT Backup utility and ensuring regular backup of file Servers or any storage.
· Working knowledge of McAfee Vulnerability Manager for fetching out reports of affected systems.
· Working knowledge of Blackberry Enterprise server for controlling policies pushed on Blackberry.
· Installation/Configuration and Administration of Tally Server.

· Migrated Tally 7.2 to Tally.ERP 9 and maintenance.
2. Worked for Wipro InfoTech LTD. on third party payroll of IT source technologies as Sever Administrator.
· Duration:

October 2014 – March 2016
· Responsibilities:
· Planned and implemented infrastructure using Windows operating systems: Windows Server 2003/2008/2008R2/2012/2012r2/DOS, Windows XP/Vista/7/8/8.1/10, Macintosh.
· Configured and maintained existing Windows server’s and computer’s:- Windows Server 2003/2008/2008R2/2012/2012r2/DOS, Windows XP/Vista/7/8/8.1/10, Macintosh.
· Migrated Active Directory Users, Computers & Groups from Window 2003/2008 to Windows 2012 & 2012r2 domain Environment with the Help of Active Directory Migration Tool (ADMT).
· Responsible for monitoring all the server’s condition & status 24/7 with the Help of Microsoft’s Monitoring Tool SCOM (System Center Operation Manager).
· Updated and maintained Server & hardware inventory as per standard policy

· Responsible for securing the servers.
· Ensured windows updates and patches are regularly installed on the server.

· Monitoring and Synchronization of Microsoft Forefront Identity Manager (FIM).
· Managing and configuration of Microsoft Exchange on premise.
· Monitoring of Microsoft Forefront Threat Management Gateway (TMG or ISA Server).
· Restoring and Managing Mails from Symantec Enterprise Vault.
· Configuration, Administration and monitoring of Symantec Desktop Laptop Option.
· Managing Blue Coat proxy server such as whitelisting of sites and IP.

· Configuration and administration of LYNC server 2010/13 and Skype for Business Server 2015.
· Worked on web base ticketing system such as E-Helpline Web portal.
· Assist Site’s service team in critical situations e.g. Major network breakdown, large scale virus attacks.
EXCHANGE SERVER 2010

· Creation of Mailbox Database and Public Folder Database.
· Managing and Configuring Mailbox & Mailbox Database.
· Managing Recipient Object
· Mail flow troubleshooting on HUB Transport server and Smart Host Device (Iron port Device) Incoming Mail Gateway and Outgoing Mail Gateway.

· Connector - Creation of sending and Receive connector on HUB Transport Server.

· Granting permission on Distribution List such as Send as permission & Send on Behalf of Permission.

· Assigning mailbox Quota on user level and Database level.
· Responsible for checking Exchange service health.
· Responsible for checking Mailbox database health status.
· Database Maintenance- Mailbox movement from one database to another database or Moving Database to another Drive.
· Message Tracking on HUB Server.
ACTIVE DIRECTORY

· Installation, Configuration and Administration of Active Directory on Windows 2003, 2008 / 2008r2 and 2012 / 2012r2 servers.

· Troubleshooting of Active Directory Replication issues.
· Troubleshooting DNS issue.
· Granting Delegate Access to user object 
· Creation of DNS forward & reverse lookup zone, DNS records Like Host (A), Pointer etc.
· Creating & Managing Users, Groups, Organizational Units, Group Policy objects.

· Managing around 30,000 user accounts in AD environment.
· Creation of new AD Sites and adding DC into the sites.
· Managing and providing Share & Security level permissions on folders on file server.

· Scheduled daily System State Backup of Domain controllers.

· Installation & Config of DHCP Server and DHCP fail over in case if we have two DHCP servers. 

· DHCP related task like Scope creation, IP Reservation.
· Taking DHCP Server Backup daily.

· Migrated DHCP Server from Windows Server 2003 to Windows Server 2012 / 2012r2.
· Managing Domain Controllers, Exchange Server 2010 and Print Servers.
3. Worked for LeoDuct Engineers and Consultants LTD., as Technical Desktop\Server Support Engineer.

· Duration:

August 2009- September 2010 & September 2012 – October 2014
· Responsibilities:

· Server Configuration of MS Server 2003, 2008 & 2008r2 – Configuring, Administration and maintenance of Active directory within local area network.
· Managing User/Computer Accounts in Active Directory and managing services & policies.
· Giving access privileges to the employees through Active Directory Group Policies.
· Planned and implemented infrastructure using Windows operating systems: Windows XP, Windows 7, Windows 8/8.1 windows 2003 Server and windows 2008 Server.
· Ensured windows updates and patches are regularly installed on the server through WSUS.

· Applying patches, installing apps using scripts through Command prompt and Power shell.
· Configuring & maintaining McAfee Endpoint Encryption (Safeboot).
· Administration and monitoring of Kaspersky Antivirus & Trend Micro Office.
· Responsible for maintaining Dell Sonic wall Firewall.
· Remotely Manage Desktops using Remote Tools such as Team Viewer, Tight VNC, SCCM, Ammy Admin.
· Troubleshooting and support for JAVA, Adobe and other Applications.
· Installation, Configuration and troubleshooting of HP Network Printer and local printer & other Peripherals
· Configuring and maintaining Wi-Fi routers & Troubleshooting Basic Network Issues.
· O/S recovery along by maintaining regular backups of the applications and system state back up of the servers within Site.
CERTIFICATION
· Microsoft Certified Solutions Associate (MCSA)
· Microsoft Certified IT Professional (MCITP) (Trained from Vibrant e-Tech)
· VMWare Certified Associate - Datacenter Virtualization
· VMWare Certified Associate – Cloud
· ITIL (Trained from HCL InfoSystems Ltd.)
· A+ & N+ (Hardware & Networking)
ACHIEVEMENTS
· Best performer as a Team Lead
· Neo Star

· CSAT(Customer Satisfaction)
TECHNICAL SKILLS

Server/Client System: Wintel & Windows Server 2003/2008/2008r2/2012/2012r2, VMWare, SMTP, FTP,

File, Print and SMB server, AD, WDS, WSUS, VMWare, Hyper V, Citrix and Blackberry Enterprise Server.

IT Management & System Security: ITIL, Ticketing tool (BMC Remedy/E-helpline/Jitbit in-house tools, etc.), Symantec Backup Exec 2010, NT Backup utility & Enterprise Vault, Forefront TMG, Forefront Identity Manager, DLP & DLO solutions, Sophos Email Appliance, Websense, Proxy server (Blue coat, Iron Port, etc.), POP, IMAP, Tally 7.2, Tally.ERP 9.

Networking: LAN, VPN, RDP, RPC, TCP/IP, UDP, Wireless 802.11, DNS, DHCP.

Messaging System: MS Exchange 2007/2010, Office 365 and Mail Client (Outlook Express 2003/2007/2010/2013/2016 & Lotus, Thunderbird, Windows Live Mail).

Anti-Virus Software: McAfee AV Client/Server, Kaspersky AV Client/Server, Sophos AV Client/Console, Trend Micro.

Remote Services: Windows Terminal Server, Team viewer, VNC, Ammy Admin, SCCM remote console.
Hardware Skills: Computer Assembly & Disassembly, Hardware & Software Troubleshooting and Installation.

Applications: JAVA, Adobe, AutoDesk, MS Office, etc.
CORE STRENGTHS
· Five + years of experience in Projects and IT Infrastructure management.

· Remarkable aptitude for solving business and technology problems.

· Good Communication skill to present points precisely clearly.

· Possess good relationship building and interpersonal skills.
· Hardworking, quick learner and Good team player have excellent interaction skill to coordinate and work within a team.
· Commitment towards work.
· Sincerity and Self-Confidence.
PERSONAL DETAILS 

Full Name:

Zoheib Farook Vanu

Date of Birth:

21st July, 1990

Gender:

Male
Marital Status:
Single

Languages Known:
English, Hindi and Marathi
Reference:

Available upon request
I hereby declare that above information is true to the best of my knowledge and belief.
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To arrange interview with me, please send your company name, vacancy and salary details to my HR Consultant cvcontacts@gulfjobseekers.com Whatsapp +971504753686
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