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Shweta  Shweta.337302@2freemail.com 
 

Date of Birth  :
 2nd July, 1991
AN OVERVIEW

· A result oriented professional with experience in:
 - Banking Operations, Client Acquisition, Portfolio Management, Relationship Management
· Software: Oracle Flexcube, Tally ERP, MS Office and other office tools 
AREAS OF EXPOSURE

 Client Servicing & Banking Operations 
· Address client needs and build financial plans while striving to outperform prior profitability and revenues.
· Prepare & present weekly/monthly MIS reports pertaining to revenue, process and productivity.

· Build and maintain healthy business relations with clients, ensuring high customer satisfaction matrices by achieving delivery & service quality norms.

ACADEMIC CREDENTIALS

2016   AMFI Certification
2015

MBA Finance, ICFAI Mumbai.
2015

NCFM (National stock exchange's certification in financial markets) - Fundamental Analysis

2013

Post Graduation Diploma in Banking & Insurance, MS University Baroda.
2012   B.Com, MS University Baroda.
PROFESSIONAL EXPERIENCE

May 2015 to present
Relationship Manager - Assistant to Branch Operations Manager
· Remittance - Assisting Branch Operations Manager in processing RTGS, NEFT requests. Reconciliation of Cash & Cheque Clearing

· Compliance - Managing the KYC compliant documentation for NTB – Savings, Current, Fixed Deposits, NRE, FCNR

· Processing account modification requests, Auto loans, Residential and Commercial Property loans. 
· MIS - Daily, Weekly and monthly MIS to the Regional Branch Manager on Stock Audits, Product sales projections (RM wise, product wise), Visit Reports etc.
· Audit - Maintaining customer relationships and coordinating various internal departments like CTS team, Account opening team, Internal Audit etc. for routine activities and resolving branch queries.

· Audit – Managing internal and external branch audit queries relating to ATMs/ Branch operations/ Vault/Stocks
Sales
· Handling the relationships of HNW Clients with the Bank

· Revenue generation through investment products like FCNR, Insurance, Credit Cards, Loans, Mutual Funds, BBG etc.

· NTB acquisition through CASA,EEFC etc.

· Value acquisition and book deepening through portfolio coverage and balance build up

· Conducting promotional activities like Society promotions, Corporate activities and generating business from the same 

· Cross selling to existing book
Achievements 
· Certificate of appreciation for being among the TOP 5 Personal Banker to achieve the Gold Sales Target
· Appreciation from Mr. Ravi Narayan – Regional Head for opening highest NRE accounts
· BBA Bazigar – Business Strategy and sales in real time at MS University Baroda.

Previous Experience
Anand Rathi Share & Stock Brokers LTd. (Internship)




 Duration: 12 weeks

Scope: Wealth Creation through Equity

· Interacting with clients for selling third party products and restructuring portfolios

· Computed Company’s ratios as a part of fundamental analysis.

· Surveyed on different investment avenues (sample size 60).

· Assisted in opening of D mat accounts.
· Interfaced with clients.
Bank of Baroda, Baroda (Internship)     


                      


Duration: 4 weeks

Scope: Branch Operations
· Assisted BOM in opening savings account

· Assisted Team leaders in issuance of Mortgage loans

· Maintaining the books of debit cards and pin nos.

· Executed cash and small amount of transaction
