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Career Objective
Aspire to obtain a managerial position in the field of sales, marketing & business development, in a growth oriented organization; wherein efficiently utilizing my experience, analytical, leadership, organizational skills and commitment to increase the required sales target / volume and profitability of the organization. 

Educational and Professional Synopsis
Sales, Marketing & Franchising professional having 5 years of experience. Skilled in leading sales teams to achieve sales targets as per given. Also acquired 6 years of experience with other reputed organizations in other fields of interest before getting into the stream of hard core sales.
Core Competencies
· Market Analysis and Planning

· Sincere, Dedicated and Initiative
· Exceptionally Effective at Communications, Interpersonal / Negotiation skills

· Visionary, Thinker and Risk Enabler

· Leadership and Excellent Management

· Flexible and Team Player
Professional Experience
Orom Spa & Autobot Futuro LLP

2015 – Present Date
Franchise Sales Consultant / Advisor – Freelancer
Was responsible for the Brand expansion and was duly appointed the sole franchise consultant. Successfully inaugurated two units of Orom Spa in Mumbai and three units of Autobot Futuro at Delhi NCR in financial year of 2016
Aura Wellness Healing Services Pvt. Ltd., Mumbai
The K Group Pvt. Ltd., Mumbai
2014 -2015 

Deputy Chief Sales Officer - (Promoted)

2013 -2014

Franchise – Brand Sales Head - (Promoted)

2012 -2013
Franchise Sales Manager
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Brands Associated:
 Roles & Responsibilities:

· Locate or propose business deals by contacting potential partners: discovering and exploring opportunities and also finalizing business deals forwarded by sales team.
· Develop negotiating strategies estimating partners needs and goals to close new business deals 

· Attend networking events, trade shows, chamber meetings as well as any other assigned exhibitions and further delegate job scope for the sales force to execute them.
· Execute all the marketing strategies for the brands i.e. ATL, BTL activities and execution of all design and art work for the same
· Responsible for central communication and assets to franchise partners to ensure the overall brand proposition to meet the brand standards.

· Ensure protection of the brand through compliance with the legal agreement and trading terms and conditions. Updating franchise contracts in existence.

· Collating reports and updates from sales staff to carry out programs and to explain specialized matters requiring cooperation, explanation and persuasion escalated to me.

· Responding to and handling unfamiliar situations with limited or no supervisory guidance.

Tantraa Brand Solutions Pvt. Ltd., Mumbai
2011 – 2012
Business Development Manager – Key Accounts
Roles & Responsibilities:

· Handling and Managing the Client Servicing & Production Departments
· Pitching and maintaining new accounts

· Conceptualizing experiential marketing strategies

· Reply to all official queries and inquiries 

· Making reports Pre-Event and Post-Event

· Work on new creative concepts and experiential event organizing

· Finalize deals with prospective clients for growth and a lucrative financial year
Craftz Media Pvt. Ltd., Mumbai
2010- 2011

Sr. Sales & Marketing Executive
Roles & Responsibilities:
· Strategic Plan, Management and Report on competitors strategies

· Provide supervision to all the marketing personnel
Expert Re-Builders, Mumbai

2010-2010

(Part Time) Sales & Marketing Executive 
Roles & Responsibilities:

· Pitch for new clients and bid for proposals

· Client Servicing 

· Ensuring targets achieved by team 
Mastee Ltd., London

2007-2010
General Manager

Roles & Responsibilities:

· Anticipate and fulfill the needs of all customers and ensure that the team members do the same
· Led team members to greatness, through inspiration, motivation, recognition, feedback (positive and constructive) and accountability
· Provided quotes, generated business, and marketing through promotions

· Reply to all mails and queries to provided customer satisfaction

· Keeping a track of labor and food cost to meet defined targets

· Initiated, developed and cultivated strategic business with Bass Inject Entertainment, Beat Evolution and Angel Dust Wedding Planner  in order to meet customer expectations, provide value added benefits and increased overall profits

· Earned recognition from the Managing Director on consistent basis for excellent performance
Epicenter Technologies Pvt. Ltd., Mumbai

2005-2007

Sr. Customer Relationship Associate
Roles & Responsibilities:

· Customer Service, which involved collection of credits (Master/Visa/Amex Cards) 
· Handling irate customers and resolving issues
Educational Backgrounds
· Achieved Post Graduate Diploma in Management (PGDM) Marketing Management – 15 Months, Full Time Course from Middlesex University, London in the academic year December 2009
University Internship – The Mersey Partnership

· 1 month consultancy services provided to Companies in Liverpool as a part of the MA Marketing Management Residential
· Assisted Mr. Paul Mullins for marketing meets with various companies in Liverpool
· Strategy planning in building confidence with prospective clientele convincing them that Liverpool is the ideal place for tourism
· Achieved Bachelor of Arts (B.A) from Ramniranjan Jhunjhunwala College through Mumbai University in the academic year March 2006

· Achieved Higher Secondary Board Certificate (H.S.C) from Don Bosco Academy through NIOS in the academic year April 2003, Delhi Board
· Achieved Secondary School Board Certificate (S.S.C) from Don Bosco Academy through NIOS in the academic year April 2001, Delhi Board 
Computer Proficiencies
Completed Info Edge a certified course from NIIT Academy, 2010

· IT Fundamentals and Computing

· MS Office 2007

· Office Access 2007

· Window Share Point Services 3.0

Personal Interest
· Music

· Socializing

· Reading

· Dancing

Languages Known
English, Hindi, Marathi
References available on request
Visa Status: 
Visit Visa (90 Days) - Valid till 10th May 2017
Email: � HYPERLINK "mailto:Sherman.337353@2freemail.com" �Sherman.337353@2freemail.com� 


Date of Birth: 15.09.1984
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 Sales & Marketing | Business Development & Franchising
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