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OBJECTIVE

To attain a challenging and multitasking position where I could make use of my knowledge & experience, & maximize my ability – to where I can be an asset to meet the corporate goal.
QUALIFICATION

Excellent English communication

Operations Management

People management & leadership

Business Judgment

Financial reports

Able to work with a diverse range of nationalities

Strong people management skills

The ability to adapt and overcome


 Inventory controller
Ability to lead guide, train and develop people

Drive and Ambition

Good level of fitness

High Energy level

Well groomed

Organized, systematic and high degree of initiative

Cheerful, warm, enthusiastic, lively, patient, hardworking
And honest
Excellent in Microsoft word, Outlook, Excel and PowerPoint Administrative and support
Strategy planning

Local Marketing Plan
Meeting with client to introduce company profile

Social media promotions
ACHIEVEMENT
Achieved sales by leading the team 

Maintain and manages all important documents for the organization and assures that it is easily available.
Reduce food cost.
Increase sales thru marketing plan.

Savings company products by thru proper inventory control and waste.
WORK EXPERIENCES
Manager

Man’oushe Street (2016)
United Arab Emirates
· Lead the team to achieved sales target.
· Draw up targets and action plans jointly with the team.
· Compares projected sales Vs. Actual sales on a daily basis. 
· Assists with action plans to improve financial performance of restaurant.
· Identify opportunities for external and internal events including outside catering and execute the same.
· Ensure Local Restaurant Marketing calendar is planned and is executed.
· Ensure proper execution of central marketing initiatives (promotions and POS sales initiatives).
· Analyze the sale point wise (Dine-in, delivery) and increase monthly profit.
· Identify the opportunities to maximize the home delivery business.
· Ensure each and every area is covered for home delivery flyer distribution.
· Finding opportunities and reasons of sales loss and bridge the gap.
· Tracks the projected sales and actual sales, customer counts and average cheque (AC) to identify patterns that show how the restaurant is performing in these indicators and plans for improvements.
· Good Communication skills
Senior F&B Supervisor
Abela & Co. (May 2012-June 2016)
United Arab Emirates (Dubai)

· Ability to organize work load and to manage a filing methods and management techniques
· Understand the competitive market place and implement approaches to ensure the company stays ahead in the local market
· Ensures guests are given the excellent Customer Satisfaction
· I ensure that audits are met in high quality of grades.
· I have knowledge and nationality breakdown of a specific location.
· Ensure daily cash and credit collections are in order
· Record daily and monthly sales report.
· Responsible for the sales and revenue, profits & losses
· Timesheet/Payroll of staff.
· Leave processing of staff.
· Do other duties may be assigned to me from time to time by the Management
· I also monitor food leftovers and control or adjust food issues accordingly.
· Ensure the day - to - day production of Kitchen range is in
· Accordance with targets and schedules set by the Manager.
· Ensure standards of cleanliness and hygiene within the foodPreparation areas
· Roaster staff to ensure sufficient manning levels in accordance with production & operations.
· Ensures adherence to Health and Safety regulations and procedures
· Supporting and maintaining a positive working environment.
· I am also involved with the design of machinery, such as processing equipment of the kitchen.
· Train and assembly other workers in all aspects of production and work operation in order to allow flexibility in times of other worker absences or vacation
· Administered 60 employees.
· Proper Visual Management for efficiency and quality of our foods. 
· Arrange and set-up functions for customers during meetings.
· Monthly Menu planning.
· Update data base for food calories and allergens.
· Ensures that daily and monthly Inventory is done and document.
Team Leader
Lime Thyme Restaurant
United Arab Emirates (Dubai)
· Handles Food dispatch for delivery for the emirates flight crew.
· Enforces proper Mixing, cooking and packing of food deliveries.
· Ensures all foods are serve with TLC.
· Basic Accounting and admistered 10 employees.
Assistant Restaurant Manager

Kenny Rogers Roasters 
· Proliferate monthly Marketing Program for increase of sales.

·  Handle all company documents with proper documentation.

· Ensures that daily Inventory is done and documented.

· Monitoring of all equipment’s for weekly maintenance for better performance.

· Administered 27 employees but utilizes the cost of manpower.

Sales Supervisor

SM Stores and Supermarkets 

(Philippines)

· I was in charge of opening and assigning staff in closing of all department and areas within the location.

· Gathering and finalizing daily, weekly and monthly reports.

· Customer contact person.

· Maintaining a good relation with the staff and management.

· Train new staff for work efficiency.
Supervisor

Little Vin-Vin Food Corporation

(Philippines)

· Travelled to Asia to monitor food outlets and orderings.

· Maintains good work flow.
· Observing control points and equipment; monitoring
· Personnel and resources; studying methods; implementing cost reductions.
· Completes production plan by scheduling and assigning personnel.
· Accomplishing work results by establishing priorities, monitoring progress, revising schedules and resolving problems.
· Maintains quality service by establishing and enforcing organization standards.
· Provides information by compiling, initiating, sorting, and analyzing production 
· Performance records and data and answering questions and responding to requests.
Supervisor

Uniwide Convenience Store

(Philippines)

· Checked product delivery and make purchase order, documents bad orders.

· Ensures FIFO is implemented and ensures timely stock replenishment.

             Monitored all products and ensures products are efficient for buying.
Product Specialist
Abenson Incorporated

(Philippines)

· Through Intensive Marketing Research I was able to carefully examine competitor’s advantages and made possible strategies during periods in which our company was low in sales.

· I was a part of a system were in saving the company’s product by providing complete control of inventories.

· I progressively widen the scope of my job.

Store Marketing Manager

Pizza Hut 

(Philippines)

· Disseminates and proliferate marketing plans.

· Increased the branch sales by 30% through proper servicing and improved productivity.

·  responsible for achieving revenue goals by developing and executing sales and marketing plans, including building sales through telephone calls, in-person sales meetings and networking.
· Analyze local market trends and competitor activity to identify business leads
· Understand the competitive market place and implement approaches to ensure the company stays ahead in the local market.
Trainings and Certifications
HACCP Awareness Training-Dubai UAE

Innovation in the new Millennium-Singapore

Food safety and Hygiene Training– Dubai UAE/Singapore

PIC Training level 3-Dubai UAE
National Competency II for Food and Beverage-Dubai UAE

Equipment maintenance-Chiba Japan
First Aider- Dubai UAE
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Nationality:

Filipino

Validity:

July 2018
DOB


February 3, 1975

Educational Background:

San Sebastian College-Recoletos
College: Bachelor of Arts major in Hotel and Restaurant Management (Graduate)

College: Bachelor of Arts in Public Relations (Graduate)
Caregiver (Graduate)
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