   Susan.337559@2freemail.com
CURRICULUM VITAE
Names   : SUSAN 
PERSONAL PROFILE

Nationality 

   : Kenyan

Marital Status
   : Single    

Language

   : English, Swahili, Basic German
Availability                  : Immediate
Career Objective:
Enthusiastic, reliable and friendly individual that works hard to achieve his potential. Adaptable, committed to get work done with an open mind to learn new things from everyday experience from everyday experience for self-improvement both personally and professionally. 
EMPLOYMENT RECORD

(March2014-June 2014)
ARI  LTD
Position: Telecommunication Sales  Internship
· Listening to customer requirements and presenting appropriately to fi;d a solution to their needs.
· Maintaining and developing relationships with existing customers in person and via telephone calls and emails;

· Responding to incoming email and phone enquiries;

· Acting as a contact between a company and its existing and potential markets;

· Negotiating the terms of an agreement and closing sales;

· Gathering market and customer information;

· Representing the organization at trade corporate events and demonstrations;

· Negotiating on price, costs,  and specifications with buyers and managers;

· Challenging any objections with a view to getting the customer to buy;

· Advising on forthcoming product developments and discussing special promotions;;

· Reviewing your own performance, aiming to meet or exceed targets;

· Gaining a clear understanding of customers' businesses and requirements;

· Making accurate, rapid cost calculations and providing customers with quotations of our services;

· Feeding future  trends back to employers;

· Attending team meeting and sharing best practice with colleagues.

(May2016- December 2016 )                   Duty Free Kenya (JKIA)
Position: Sale Associate
· Meet monthly targets over 100%.
· Process cash transactions and daily reports to Sales Operations. 
· Demonstrate sales presentations to Media companies and commercial prospects such as Hotels,      compounds, offices and trade centers.   
· Report directly to Kenya Sales Manager 
· Providing thorough communication to business owners. 
· Prioritizing business tasks and daily duties.  

· Direct Sales selling Showtime subscriptions in Retails stands/show room.                                                                                                                                                                                                                                                                         

· Knowledge of B2B, training new staffs on product knowledge and selling skills.

EDUCATION QUALIFICATIONS
2012-2016:                      Strathmore University    

Bachelor of Science in Telecommunication
2008-2011:                      Loreto Girls High School
Kenya Certificate of Secondary Education (KCSE)
SKILLS AND STRENGTHS
· Great Interpersonal skills
· Good communication skills
· Ability to handle pressure and meet deadlines
· Excellent time management and organization
· Strong inner drive and initiative
· Strong leadership potential
COMPUTER KNOWLEDGE
Networking skills, Database design , Web design, Software testing ,MS. Office.
Reference upon Request.
