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[A] Summary

· Around 9.5  years of experience with IT industries

· Over 3 years’ experience on JD Edwards ERP as a CNC

· Done successful installation of 9.1.5.5 JDE in LAB
· Done successful implementation through PAR file at client location.

· Played Major role in Oracle E-Business Suite which includes:

· System Administrator

· Purchase Module

· HRMS

· Experience in requirements definition, design, analysis, development of technical specifications, documentation, testing, post-production support in different environments

· Worked on Windows 2003 STD Server as server admin, Active Directory, Windows Backup

· Well-developed interpersonal and communication skills, having dealt with diverse professionals, clients & team members at all locations

· Highly self-motivated and able to set effective priorities to achieve immediate & long-term goals and meet project & operational deadlines

· Vibrant team player with belief in taking positive approach towards issue resolution

 [B] Skill sets

Databases:                                MS Access 7.0 

ERP:
Oracle E-business Suite (Data Base Oracle 11i)

Languages & Tools: 
Oracle Tools (ADI 7.2, Toad 10.1, Data Loader, etc.)

Operating Systems: 
MS-DOS 6.22, Windows 3.x, Win 95, Win NT 4.0, Windows 2003 STD Server, Red Hat Linux 3.0.

Hardware:
IBM Blade Servers, IBM Rack Servers, 

Other Software:                           Appworx Ver. 7.0 and Ver. 8.0

 [C] Project Experience

First Quality

             Project Details 

Duration:
 18th JAN 2014 – Till date

Role:
CNC Consultant

Environment:
Platform: Windows


S/W: 
                                       JDE 8.9

· Project Scope & Responsibilities

· Handled Day to day issues for JDE Application

· Maintaining batch servers

· Carrying out departmental activities at all the levels

· Support all over the USA for JDE issue, Server issues, ERP quires.

· Checking job details under WSJ & BV in JD Edwards 

· Finding Issues based on the Logs.

· Package build and deployment 

· User access and security

· Apply ESU for respected environments.

· Installation of FAT client as per the user requirement. 

· Sharing the JDE logs and debug logs.

· OCM mapping 

· Printer setup (P98616 , P95621)

Weatherford 

             Project Details 

Duration:
JAN 2014 – 15th March 2015
Role:
CNC Consultant

Environment:
Platform: UNIX, AS400

S/W: 
                                       JDE 9.1(Tools release 4.3)
· Project Scope & Responsibilities

· Handled Day to day issues for JDE Application

· Maintaining batch servers

· Carrying out departmental activities at all the levels

· Support all over the USA and ME for JDE issue, Server issues, ERP quires.

· Checking job details under WSJ & BV in JD Edwards 

· Finding Issues based on the Logs.

· Package build and deployment 

· User access and security

· Installation of FAT client as per the user requirement. 

· Sharing the JDE logs and debug logs.

· OCM mapping 

Lafarge
             Project Details 

Duration:
JULY 2010 – JAN 2014
Role:
CNC Consultant- Appworx Applications

Environment:
Platform: UNIX and Java


S/W: 
                                       Appworx Ver. 7.0, 8.0, JDE 8.9.

· Project Scope & Responsibilities

· Handled Day to day issues for Appworx Application

· Maintaining APS (Advance planning system) Jobs

· Involved in implementation for creating new locations in appworx.

· Schedule jobs, Set the calendars, 

· Maintaining batch servers

· Carrying out departmental activities at all the levels

· Creation of Users in Appworx

· Support all over the USA and Canada locations Appworx problems, Server issues, ERP quires.

· Checking job details under WSJ & BV in JD Edwards 

· Finding Issues based on the Logs.

[D] Other Experience

RDC Concrete India Pvt. Ltd.

· Project Details  

Duration:
April 2008 – June 2010 (26 months)

Role:                                            IT- Officer

Environment:
Platform: IBM/HP PC & Laptops, Complete Network

S/W:                                            Oracle E-Business Suite 11i, SSH Utility for Oracle Backup

· Project Scope & Responsibilities

· Creation of Employees in Oracle ERP(Oracle E-Business Suite) in HRMS module

· Creation of User id in ERP and assigned the responsibility as per the requirements.

· Support all over the country over 20 locations for Email support, system problems, Server issues, ERP quires.

· Handled procurement for IT hardware in Oracle E-business.

· Worked as end user for HRMS, Purchase and Inventory Modules in Oracle E-Business.

· Worked on concurrent manager to schedule the reports as per the business requirements.

Cyret Technologies India Pvt. Ltd.

· Project Details 

Duration:
June 2007 – April 2008 (10 months)

Role:
Network Engineer

Environment:
Platform: IBM/HP PC & Laptops, Complete Network

S/W:                                            MS- Office 2003 STD, Windows XP Pro

· Project Scope & Responsibilities

· Handled Day to day issues for Connectivity (VPN and Internet)

· Carrying out departmental activities at all the levels

· Creation of User id in ERP and assigned the responsibility as per the requirements.

· Support all over the country over 3 locations for Email support, system problems, Server issues, ERP quires.

APL Solutions Ltd.

· Project Details 

Duration:
August 2006 – March 2007 (7 months)

Role:                                           ACE (Associate Customer Support Engineer) 

Environment:
Platform: IBM PC & Laptops, Complete Network

S/W:                                            MS- Office 2003 STD, Windows XP Pro

· Project Scope & Responsibilities

· Handled System, Printer Calls as a desktop Engineer.

Wysetek Systems & Solutions

· Project Details 

Duration:
January 2006 – May 2006 (5 months)

Role:
ACE (Associate Customer Support Engineer) 

Environment:
Platform: IBM PC & Laptops, Complete Network

S/W:                                            MS- Office 2003 STD, Windows XP Pro

· Project Scope & Responsibilities

· Handled System, Printer Calls as a desktop Engineer.

[E] Other Industry Experience

[F] Training & Education

· Bachelor of Commerce

· MCP (Microsoft Server Certified 2003 STD.)
· Red Hat Linux Fundamentals
