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Email: Emmanuel.337719@2freemail.com 
OBJECTIVE

Productive, dynamic and ambitious individual seeking a Management role with your organization where I can utilize my experience and knowledge for the overall organizational development and there by enhance my professional skill and career 
AREAS OF EXPERTISE

Customer Service Management, Complain handling and Resolution, Time Management, Retail Operation Management, Customer  Satisfaction enhancement, Front – End supervision.
Total Years of Experience: 6Years
WORK EXPERIENCE
Restaurant & Café LLC, Dubai



December 2014- December 2016   Assistant Customer Service Manager:
Location: Dubai International Centre
· Generating on timely sales report according to top Management requirement

· Sales and “ Bottom-line” profit of the store

· Developing sales strategy to help achieve Organizational goals sales and revenue

· Follow up new Business opportunities and communicating so to the Top management

· Handling all the administrative works and ensuring effective and efficient
Operation of the business 
· Resolve customer problems or complaint by determining optimal solution

· Handle Customers inquires both telephonically and on email
· Train, evaluate and counsel store employees. Schedule, organize and direct assignment.
· Manage store revenue, including cash handling, deposit reconciliation

· Develop and implement employee performance evaluations and improvement plans

· Conduct regular store meetings and staff briefing
· Ensure employees awareness of safety and emergency procedures

· Ensure the interior and exterior of store is maintained to company standard 
· Provide a positive working environment and handle employee’s issues appropriately and in a timely manner.
Urban Bites Restaurant & Cafe. Khalidiya, Abu Dhabi

September 2014- November 2014
A Branch of Glee Hospitality Solutions LLC Dubai
Assistant Customer Service Manager: (On Assignment)
· Responsible dealing with customer complaints
· Dealing with customer refunds

· Solving Customers queries 

· Ensuring all standard rules and quality services are performed by my staff
· Ensure that beverages are made with good quality and in standard presentation
· Encourage staff on how to upsell products
· Conduct Market Research and competitors and customers analysis, getting  feedback to improve sales
Modern Arabian Café & Restaurant 
LLC Abu Dhabi

Jun 2012- July 2014

A Branch of Mead Facility Management LLC (mead-group.com)  

Assistant Customer Service Manager:
Location: Tourism Development Investment Company (TDIC), Abu Dhabi
· Preparing workloads for staff and co-coordinating the daily   allocation of work

· Motivating my staff to achieve high standard and target

· Handling new client enquires and acting as the face of the business

· Dealing with and resolving problems and issues arises

· Mentoring and training junior and new staff

· Monitoring and reporting on standard and performance target
· Implementing new initiatives 
· Ensuring all administrative and IT records are entered and uploaded correctly
· Identifying trends and recommendation of possible system solutions
· Assisting Shoppers to find the goods and products they desire
· Guiding Customers in selecting the products that matches their requirement 
· Responsible dealing with customer complaints

Raw Coffee Company LLC, Alqouz, Dubai June 2011-June 2012

Customer Service Attendant
· Excellent in customer service
· Makes the best coffee and tea with great and quality taste
· Taking customers order and making sure they are attended to on time with good         
     quality Service.

· Interacting with the customers and briefing then on the goods and services we offer

Serve U Facility Management Company LLC, Dubai Investment Park, Dubai. May 2010 – May2011

Front Desk Customer Service Officer
· Answering client questions if need be in a most polite manner
· Dealing with cases of lost items 
· Helping client with direction and guides as at how to get round the building
· Taking Telephone calls both in bound and out bound
· Performing Switch Board operation
EDUCATION
Boecker International Offshore. Dubai. UAE

Level  3 Award in Supervising food in Catering



  2015

Enugu State University of Science and Technology. Nigeria

Bachelor of Engineering in Mechanical/Production: 



 2003-2010
Class of degree:







Graduated with Honor

Institute of Management and Technology. Nigeria

Diploma in Computer Science:




   
2000-2003
Class of degree:







Graduated with Credit
TRAINING:
Completed numerous seminars and courses in Customer service, Inventory Control, Time Management and Leadership, performance Assessment, Food Safety and Fire Safety Regulations. 
COMPUTER SKILLS

Microsoft office Automation and Excel, Excellent in Internet Usage and Knowledge of Engineering applications
ADDITIONAL SKILLS
· Effective Communicator 
· Friendly and engaging personality
· Attention to details
· Enthusiastic: quick to learn with good interpersonal and organization skills     have a high sense of responsibility and believe in “ it pays to work hard”

· Excellent customer service skills

· Flexible, able to adapt to various work environments, work with multiple nationalities
· Fluent in English,  Beginner in Arabic
· Driving License in the Process

Reference available open request

