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Mohd 
Email : Mohd.337754@2freemail.com 
Summary

· Profile                                                   male, 20/02/1982, single

· Nationality                                            Indian

· Current Location                                   India
· Salary expectation 

       Not Specified / Negotiable 

Work Experience

Aug 2016 – Nov 2016           NewMatic International


  Jabel Ali Free Zone Dubai UAE

Customer Service Coordinator
This company was active in sales and service of LAUNDRY EQUIPMENTS in united arab emirates.

I was responsible for.
- Making daily schedule for all technicians in coordination with service manager.

- Checking emails and reply if product details are given by clients register complaint and provide the job
   number for the same.            
- Receiving phone calls and registering complaints with warranty details if out of warranty inform the
  charges and schedule technician visit.

- Prepare quotation, send through email or fax and follow up the same then file for future reference.

- Follow up with technicians and clients to know the status of all assigned jobs for the day.

July 2011 –  July 2016           YK AL MOAYYED TRADING LLC                                                             Dubai. UAE

Customer Service Coordinator

This company was active in sales and service of HOME APPLIANCES & CONSUMER ELECTRONICS all over united arab emirates.
I was responsible for.

- Processing customer complaint registration via email and phone.

- provide technical support to customers over phone regarding their product problem.
- Interface with customer and sales representatives to handle both pre- sales

  and post-sales service function.

- Answer telephone inquiries and mails respond from customers and stores such as CARREFOUR, SHARAF                                                                  
   DG, LULU HYPERMARKET, GEANT regarding status of complaint  and other service issues.    
- Coordinate with sub-contractor and supervise them for providing customer service in other

  Metropolises like Abu Dhabi, Sharjah, Al Ain, Fujerah, Ras al khaima, Ajman.
- Prepare monthly summary report  for all attended and completed jobs & submit to reporting manager.
- Follow up with attended customer and sales team regarding the issues which is been

  resolved.

Feb 2008 – Apr  2010        Reliance Digital                                                                                   Lucknow - India

Retail Sales Merchandiser

This company was active in sales of HOME APPLIANCES  & CONSUMER ELECTRONICS goods for different brands and products.
I was responsible for.

- Sold and demonstrated home appliance and consumer electronics product to

  customer drew up sales agreement and warranty documents.

- Made customer appliance recommendation based on their individual needs.

- Responsible for assisting customer in operating various electrical goods and items.
- Researched and stayed current on all appliance product and technology information.
- Assisted in payment procedure and make follow up calls to ensure delivery,

  installation and demonstration been done properly for customer satisfaction.

Sep 2006 – Nov 2008        Smart Care Center – Godrej                                                              Lucknow – India

Customer Service Agent

This company was active in provide service of HOME APPLIANCES and selling extended warranty plans as well.
I was responsible for.

- Handle incoming request from the customer registering complaint and generating job cards.
- Troubleshoot customer issues over the phone regarding  product complaints.

- Segregation and distribution of job cards to technical team according to their product knowledge and 
  field working area.

Aug 2003 – Sep 2006        Quality Customer Care – Videocon                                                 Lucknow – India

Customer service representative
This company was active in provide service of HOME APPLIANCES & CONSUMER ELECTRONICS goods.

I was responsible for.

- Confer with customer by phone or in person in order to provide information about product and services.

- Keep record of customer interaction and recording details of inquiries, complaints and comment as well             

  as action taken.     
- Provide an estimate for the duration and cost of the repair.

- Advise the clients on operation the equipment effectively to ensure it’s optimal performance.
Education

May 1999 – May 2002      Lucknow University                                                                            Lucknow - India

                                 Bachelor of commerce

IT Skills

                                              Window & Office Tools

· MS Word. Excel, outlook.
Other Certificates

1997
                                 Diploma in refrigeration & Air Conditioner

Languages

Hindi – Native,  English – Proficiency,  Urdu – Native,  Arabic – Working knowledge.
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