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WALUSIMBI
PERSONAL DATA

Nationality                             :Ugandan
Gender                                    : Male
Visa status                              : Visit Visa
Marital status                        : Single
WALUSIMBI.337761@2freemail.com 

Objective

To contribute in achieving company’s goal and to grow with the company by utilizing my potential to the fullest, by continuous learning and upgrading my skills thereby adding value to my work place. To achieve best results with hard work and dedication to the job and have a successful career.
Working experience
COMPUTER TECHNOLOGIES LIMITED                        2012-2016
SALES EXECUTIVE AND CUSTOMER SUPPORT
Duties and responsibilities
· Installation of gaming software on consoles 
· Providing product knowledge about gaming consoles like ps4

· Computer hardware installation and upgrade

· Software and application  installation

· Electronics  purchase

· Telesales services

· Handling customer inquiries 

· Customer online support

· System diagnosing

· Computer care and  maintenance

· Social media update and research 

Skills and Qualifications
· Customer Service
· IT skills
· Meeting Sales Goals

· Closing Skills
· Telesales skills

· E-Commerce

· Excellent communication skills

· Leads generation 

· Problem solving skills

· Territory Management

· Prospecting Skills

· Negotiation
· Self-Confidence
· Presentation Skills

· Client Relationships
EDUCATION

Bachelors of Information Technology
Uganda Advanced Certificate of Education


O’ Level Certificate of Education
Personal Skills

Soft skills

· Good communication skills

· Adaptable
· Problem solving
· Critical thinking skills
· Cooperative

Technical skills 
· Repairing and troubleshooting computers

· Hard working
· Learning and researching
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