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PROFILE:
· Excellent customer service & relationship skills 

· Seasoned hospitality professional
· Self starter with good initiative 

· Team player & fast learner

· Strong communication & interpersonal skills                                                      
Achievements:

· Housekeeping  pre-opening team

· Supervisor  Skills & Customer Service training

· Exceeding guests expectations to develop loyal regular customers

· Conducted on-the-job training for new employees

· Maintained SOP’s, i.e. guest relations, product knowledge.
Objective:

A challenging position in International Hospitality operations / Multinational Organization that would utilize my proven abilities in organizing the Housekeeping entire department and my interpersonal skills.
CAREER HISTORY:
Presently working as a Housekeeping Supervisor in PC Hotel Karachi From 4th August 2014 to till now.  

Worked as a Housekeeping Supervisor in Marriott Hotel KARACHI From 24th October 2011 to 3rd March  2014.
Training:

· On Job Department Trainer.  
· Telephone manners.
· Chemical handling,
· First aid, 
· Fire fighting 
Education:
Hotel Management Diploma from Pakistan Institute of       Tourisum & Hotel Management in 2013. 

Bachelors in Textile Designing from Newport Institute of Commerce & Economics from 2006 to 2010.
Intermediate in Science Group from Karachi board in 2005.
Matriculation  from Karachi Board in 2003.
Aim of life:

To keep growing and developing myself by hard work at all times because I believe that success is a journey.
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