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Aspiring for managerial positions in indoor/outdoor Sales & Marketing / Customer Service Operations with an organisation of high repute, preferably in U.A.E.
PROFILE SUMMARY

· A dynamic professional with more than 7 years of experience in Sales & Marketing, Customer Service Operations, Inventory Management and Operations Management
· Gained experience in both high level sales, Warehouse Management and inventory control.
· Skilled at formulating strategies & reaching out to the unexplored markets/customer groups for business expansion
· Exposure in maximizing performance and driving growth
· Proven ability in managing back-office operations, which entails set up of customer service operations and process enhancement
· Demonstrated excellence in monitoring delivery of high-quality customer experience, elevating customer satisfaction, while adhering to SLAs and work processes and managing cost-effective operations

CORE COMPETENCIES

· Exploring new business opportunities in various segments along with concerned branches in the states 

· Implementing marketing strategies to increase territory sales and promoting the brand name

· Building and maintaining healthy business relations with major clients, ensuring maximum customer satisfaction

· Business planning and analysis for assessment of revenue potential in business opportunities

· Managing sales and marketing operations, ensuring accomplishment of set business targets

· Analyzing latest marketing trends and tracking competitors’ activities and providing valuable inputs for fine tuning sales & marketing strategies

ORGANISATIONAL EXPERIENCE

Since Jan 2010: B2B sales/Senior Sale Representative with Panasonic (Al futtaim Panatech Group), Dubai - United Arab Emirates

Role:

· Working in retail showroom and handling sales, promotion and inventory management
· Managing company sales and developing promotional strategy to achieve target

· Coordinating with vendors on merchandise pricing and delivery issues
· Resolving customer issues by logging all complains in one book. Coordinating with customer and department concerned to ensure amicable solution is reached and customer is happy. Forwarding all customer grievances to management in the case the problem can’t be solved. Coordinating for after sale service.
Accomplishments:

· Played a key role in initiating and coordinating company sales & promotional strategy which resulted in 15% increase in sales

· Deftly planned the company annual retail sales exceeding 15 Million Dirham’s
· Holds the merit of developing sales team and delivering excellent records, I initiated of aggressive campaign of customer with credit card can purchase our product and pay in 12 months with zero interest    
Nov’08-Dec’08: Logix LLC, jabel Ali Dubai as Warehouse supervisor
Role:

· Handled logistics, warehousing and inventory management activities

Accomplishments:

· Successfully implemented cost saving measures to reduce raw material and procurement costs by initiating Excel Data format in SAP (operating system) thus resulting in easy to retrieve data and managed to be saving more than 4000 copies of papers per month.  
· Recognised for efficiently reducing costs across the years, for instant we used to make bills by typing the model no. Which was taking too much time, plus likely hood of giving wrong product to customer reduced drastically, once we introduced the scan system in conjunction with IT team.
EDUCATION

· Pursuing M.B.A./PG Diploma in Business Management in Marketing from Griffins University, Kenya 
· Diploma in sales Management & Marketing from Nairobi technical Institute, Kenya in 2002

PERSONAL DETAILS 

Languages Known:
English, Swahili & Arabic (Speak)
Nationality:

Kenyan

Driving Licence Details:
Received from United Arab Emirates
No. of Dependents:
3
Marital Status:

Married
