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MAGDI 
( magdi.337814@2freemail.com 
Personal Data

Date of Birth    :  01/02/1985     
Gender              :  Male
Nationality       : Egyptian
Marital Status  : Married
Languages: Arabic, English
Passport Detail
Date of issue   : 21/11/2015
Date of expiry:  20/11/2022
Visa Status: Working Visa



Curriculum Vitae
 OBJECTIVE
· To obtain a good job in a big company or organization which can help me to achieve my aims and help me to improve myself and give me the chance to contribute in organization success.
· To learn and grow professionally develop my skills and attain goals by hard work and being a dedicated member of the organization with requisite authority and scope of responsibility to contribute towards 
           The success of the organization.
EDUCATIONAL QUALIFICATION:
Academic & Higher Education Qualification Industrial Technical Institute, Egypt.
  JOB EXPERIENCE PROFILE:
Company Name: Number One Tower Suites
Address: Sheikh Zayed Street , P.O Box 31003 Dubai,
 
   United Arab Emirates.

Period Covered: October 2013 till Present
Job Title: Receptionist
· Handling daily arrival and departure register

· Handling cash transaction on a daily basis

· Answers inquiries pertaining to hotel services, registration of guest, shopping, dining, entertainment, and travel directions.
· Make restaurant, transportation or entertainment reservations for guest.

· Posts charges such as room, food or telephone to guest folio.

· Maintain the desired levels of quality assurance ratings, including guest comment cards, accounting audit and inspection scores.

· Provides and ensures high- quality guest relations. Receives and resolves guest complaints in a manner consistent with company policy. Makes manager on Duty aware of any guest complaints.
· Responsible for processing room reservation by phone, email and internet booking.

· Accepting and keeping records of advances deposits on reservations.

· Expert in online data update from the guest register card to send to police website (CID SYSTEM & DTCM ONLINE SYSTEM) when the guest checks in to the hotel. Update all the details of the guest and escort.
Company Name: Number One Tower Suites
Period Covered: March 2011 to October 2013(Promoted to Front Office Department)
Job Title: Security Officer
· Handling complains related to hotel guest or associates.
· Checking fire alarm system and ensure that it doesn’t have any problem or fault.

· Expert in on-line data up-adaptation guest in hotel.
· Watching C.C.TV cameras and patrolling all reports.
· Carry out check on visitor in keeping with instruction and with the established visit schedules.
· Worked as security Officer in Dubai from February 2008 to 2011
· Worked as sales man 2002 to 2007 in Egypt

SPECIAL SKILLS:
· Can clearly communicate in English
· Computer-literate performer with extensive software proficiency covering wide variety of applications
· Windows software management, MS Office XP (Microsoft Office).
· Determined, dedicated, competent, cooperative and hard working.
· Have strong communication, interpersonal, technical and analytical problem solving skills.

· Customer service oriented.
  DECLARATION:   
   I hereby certify that the above mentioned particulars are true and accurate to the best of my                knowledge.              

                                                                                                                               MAGDY 
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