
[image: image1.jpg]


 RESUME                                                                                                
Hemanshu 
Hemanshu.337864@2freemail.com   
SUMMARY
Has the knowledge of sales, cash, stock, back office and I am open to all of it with looking to a good growth.
SKILLS
· Computer knowledge accuracy and good spirit with the team work. 
WORK EXPERIENCE 
April 2016 – Till Date

Gold Merchandiser – Gitanjali Brands Limited 
· Coordinating with store managers for stock selection.

· Gold jewellery stock selection in the market as per franchisee requirement & fund received.
· Doing the selection on WhatsApp as per franchisee / store manager requirement.
· Try to deliver the stock to franchisee as per given time frame.
· Stock & sales analysis as per franchisee past sales data.

· Coordinating with inventory team for gold jewellery dispatches.
November 2014 – March 2016

Cashier Cum Customer Relationship Officer, Zewar By Valchandson Jewellers.
· Knowledge of Acme Infinity software to prepare invoices, maintain cash counter account for daily reporting to the directors

· Interact with the customers for customized bridal wedding jewellery in gold & diamond and also resolve there queries.
· Perform back office activities like maintaining of accounts of the customer, updation of cash, cheques with the Directors.
February 2011 –October 2014

Cashier Cum Customer Relationship Officer, Om Jewellers Pvt. Ltd.
· Knowledge of Acme Infinity software to prepare invoices, maintain cash counter account for daily reporting to the directors
· Interact with the customers and resolve their queries
· Perform back office activities like maintaining of accounts of the customer, updation of cash, cheques with the accounts department.
August 2009 – JANUARY 2011
Sr. Counter Sales Executive (Gold), TRIBHOVANDAS BHIMJI ZAVERI
· To entertain the customer with all kind of queries & needs with hospitality and best of service.
· To keep the check on the stock & place the orders for the new requirement.
· To follow up with the order & requirement department for customer orders & repair work.
· To change the window display on weekly basis.
JUNE’07 - JULY'09
Sr. Counter Sales Executive (Gold & Jewellery), K.G. POPLEY & SONS
· To train the new staff & maintain the creditability of the company                                                                                               
· To entertain the customer with all kind of queries &needs with hospitality and best of service
· To keep the check on the stock & place the orders for the new requirement
· To follow up with the order & requirement department for customer orders & repair work
· To discuss for the new design & requirement with the Director according to the season’s requirement
· To change the window display on weekly basis
MARCH ’06 - FEBRUARY ’07
Sr. Counter Sales Executive, MINAWALA JEWELLERS
· To entertain customer with understanding their needs with hospitality and best of service.
· To co-ordinate with the production department for the orders and repair work of the customer jewellery.
· To change the display according to the season
· To check and maintain of jewellery with reporting it to the manager on daily basis
· Handling of stock transaction with other branches and other official and administrative work
· To accept new jewellery from the factory
NOVEMBER ’00- JANUARY ’06
Team Leader & Counter In-charge, SOFT TOUCH JEWELLERS (GCC)
· To handle the existing staff and train the new staff joining the company
· To maintain the stock check of 18k, 22k, and diamond with color stone jewellery
· To keep the track on sales and report to the Director on daily basis
· To discuss and come up with new promotion with the staff and Director according to the required season
· To follow up of stock import and export with documentation and quality control with the concerned government 
· To follow up with the visas of all the concerned staff with the other official and administrative work of the company
AUGUST ’99 –OCTOBER ’00
Senior Sales Executive, DANABHAI JEWELLERS
· To handle the stock with care
· To entertain the customer with their requirements, with hospitality and best of service
· To keep a check on stock and tally it with accounts department on daily basis
· Accept new jewellery from the production department and keep a track of incoming and outgoing of jewellery
AUGUST ’97 – JULY ’99
Store Manager, ARROW GARMENTS
· Joined as a Sales Executive and was promoted as a  Store Manager in a year’s time
· To handle existing staff and train the new staff Joining the company
· To achieve the sales target with proper sales hospitality and best of service
· To handle the store and cash drawer keys
· To keep a check on inwards and outwards of the Stock in the showroom
· To promote the new products and designs launched by the company
· To follow up of the payments with the banks
· Looking after official and administrative work of the store, maintenance and getting work done
Achievements, Certifications and training
· RECEIVED THREE CERTIFICATES FOR THE TARGET ACHIVED FIRST IN THE MONTH OF OCTOBER-NOVEMBER’ 07 FOR THE DIAMOND SALES
· SECOND IN THE MONTH OF MARCH’ 08 FOR THE GOLD SALES
· THIRD IN THE MONTH OF DECEMBER’ 08 FOR THE GOLD SALES.
EDUCATION
Eleventh Standard (Commerce), Mumbai University
