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ASHDEEP 




                                                            
Client Services and Account Management Professional

Languages written and spoken: English and Hindi
Current location: Dubai

A seasoned professional with extensive experience in business development, client relations and account management in broadcast media. I have worked closely on all aspects of end to end sales cycle and account management including lead generation, strategic planning, resource utilization, revenue growth, cost reduction, client relationship management, after sales support, vendor management, GTM and BTL marketing, trade shows & events.
Key Skills

· Client Services
· Account Management

· Business Development

· GTM and BTL Marketing

· Motion Design

Career Scan
Since July 2015 with Mediacast UAE as Client Services and Account Manager
· 
Managing a portfolio of 50 small to mid-market companies operating in broadcast, live events and post production segment.

· 
Generated successful business by mapping 10 new territories.
· 
Competent in developing and sustaining effective client relationships for increased business opportunities and revenue generation.

· 
Working closely with internal and external stakeholders to ensure accurate account management and revenue growth.

· 
Ensuring the alignment of promotional strategies with overall business goals for each client through liaison, direct contact and marshalling of resources.

· 
Negotiating contracts and closing agreements to maximize profits. 

· 
Attending all relevant trade shows to establish first level contact with new prospects.
January 2012 – July 2015 with Wasp3D UAE as Business Development Manager
· 
Managed a portfolio of 20 mid-market and large companies operating in broadcast, live events and post production segment.

· 
Mapped 7 new territories and generated successful revenue.
· 
Implemented strategic plans to maximize brand potential in the Middle East and Africa region.

· 
Interacted with key decision-makers (C-level) in target organisations and gaining a strong foothold for the company.

· 
Events & Trade shows - Establishing Wasp3D as a premiere brand in the broadcast graphics segment through actively representing and organizing industry related trade shows and exhibitions.

· 
Maintaining effective internal and external communication.

· 
Managing dealer and system integrator network across the MEA region.

· 
Competition Analysis.

· 
Developed and planned training programs.
March 2010 – December 2011 with Wasp3D India as Client Relations Associate
· Communicated with target audiences and managed customer relationships.
· Performed product performance assessments.

· Assisted sales managers by managing schedules and following up on sales quotations.

· Follow up on all inquiries and prepare sales proposals.

· Updating Microsoft Dynamics CRM software with accurate information and feedback. 

· Built and populated target databases with crucial sales information.

· Liaising with the marketing department on development of creative and communication as per the campaign objective.

· Product promotion and advertising by making technical presentations at international broadcast trade shows.
February 2009 – March 2010 with Turtle On A Hammock Films as Graphic Designer
· Conceptualizing and creating graphics for advertisements, documentaries and corporate films.
· Facilitating with pre-production at shoots and post-production of the projects.
· Providing and executing the projects within a given timeframe and working on tight deadlines.
April 2008 – January 2009 with NDTV as Junior Graphic Designer

· Conceptualizing and creating graphics for NDTV’s Channel – Metronation Delhi.
· Consulting on the news and entertainment graphics verticals of the NDTV bouquet.
February 2007 – September 2007 with TeleTech NZ as Customer Service Representative
· Representing the credit card division of American Express and providing customised solutions for consumer financial needs.
· Relationship building with American Express customers at pan New Zealand level.
April 2006 – December 2006 with Nielsen NZ as CATI Interviewer
· Telephone interviewing for surveys for market research at pan Australia level.
· Recording data accurately and meeting targets consistently.
Academics

· 2013
Post Graduate Diploma in Marketing Management from ICFAI University, India.

· 2007
Diploma in Visual Effects and Motion Graphics from Media Design School, Auckland, New Zealand.
· 2003
Bachelors of Commerce from PGDAV College, Delhi University, India.
Certifications/Professional Development

· 2016
Diploma in Social Media Marketing from ALISON (License: 318-7474129).
· 2016
Diploma in Digital Marketing from Shaw Academy.
