

      CURRICULUM VITAE

OF

RODNEY
PERSONAL DETAILS


NAME




:
Rodney

DATE OF BIRTH


               :
1988-02-25

GENDER



:
Male

HEALTH




:
Good

RELIGION


    
:
Christian

ETHNIC NATIONALITY

               :             Black

NATIONALITY



:
South African

HOME LANGUAGE


:
Venda

LANGUAGE PROFICIENCY

:
English, isiZulu, Sesotho & Xitsonga

DRIVERS LICENSE


:
 Code 10
CONTACT DETAILS

EMAIL ADDRESS


:
Rodney.338030@2freemail.com 
EDUCATIONAL QUALIFICATION

INSTITUTION



:
Raluombe Secondary School

HIGHEST STANDARD PASSED

:
Grade 12

SUBJECTS PASSED


:
Tshivenda, English, Afrikaans, Biology, Geography







And History

YEAR PASSED


            :
2007

FURTHER QUALIFICATIONS

INSTITUTION



:
Central Johannesburg College (CJC)

COURSE PASSED


:
IT Essential (A+)

INSTRUCTIONAL OFFERINGS

:
Introduction to PC, PC Hardware and Software,







Skills Review, Safe Lab Procedures and tool use,







Computer Assembly, Laptop and Portable Devices,





               Faxes, Printers, Networks, 

Security and Communication Skills

YEAR PASSED

                        :           2008
INSTITUTION



:
Central Johannesburg College (CJC)

COURSE PASSED


:
Cisco Certified Network Associate (CCNA) 

 INSTRUCTIONAL OFFERINGS

:
Network for Home and Business, Working at a Small







Medium Business or ISP, Introducing Routing and

Switch in the enterprise, designing and support 
YEAR PASSED


            :
 2008 & 2009

INSTITUTION



:
PC Training and Business College

COURSE PASSED


:
Network Essential (N+)

INSTRUCTIONAL OFFERINGS

:
Network Fundaments, Network access and Security







Network Operating System, WAN and remote access 

YEAR PASSED


            :           2009
INSTITUTION



:
PC Training & Business College

COURSE PASSED


:
Microsoft Certified System Engineer (MCSE)

                                                                                       professional, Designing a Security for a Microsoft INSTRUCTIONAL OFFERINGS

:
Managing and Maintaining Microsoft Window,







Server 2003 & 2008, Implementing Managing &

Maintaining a Microsoft Window Server 2003 & 2008

Network active directory infrastructure, Installing,

Configuring & administering Microsoft Windows XP 

WORK EXPERIENCE
COMPANY                                                 :                 Department of Education

DATES                                                        :                 03/08/2015   30/11/2016  

JOB TITLE                                                                     IT Technician       

 DUTIES                                             :                 Migration, taking backup, maintaining backup,

                                                                                       Installing and configuring new computers,

                                                                                       repairing and upgrading hardware and software

                                                                                       and troubleshooting printers
COMPANY                                                 :                 T-system


DATES                                                        :                 04-01-2011    14-12-2014   
JOB TITLE                                                                     Customer support  /Technical Support       

 DUTIES                                             :                 Escalating It issues to the IT manager where responsible 






Responsible for managing backups 






Diagnosing and resolving technical issues






Undertaking small-to medium sized projects as 







Instructed by the IT manager







Providing desktop and server support







Supporting and maintaining MS server/desktops 







Setting up and configuring new laptops and desktops







Installing authorised software to desktops and laptops







Ensuring security and upgrades are applied to desktops







And laptops and kept up to date







Antivirus installation to all desktops and laptops







Fault finding to laptops and desktops 

COMPANY                                                 :                  Business Connexion

DATES                                                        :                  12-03-2010  26-11-10
JOB TITLE                                                                      Customer Engineer                 

DUTIES                                                      :                   Installing software, managing data, resolve 
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