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Binod 
	   Contact Details
Binod.338041@2freemail.com 

	   Experience
 Experience Level
: Total  above Eight Year(s) of Experience
 Company                        : Movenpick Hotel and Resort Deira Dubai
 Industry                         : Hospitality

 Position                          : Safety and Security Supervisor
 Duration

: current 
·  Ensure the provision of adequate security and safety effectively manage.

·  Supervise and coordinate security operation throughout the hotel operation.

·  Exercise overall management of the discipline and staff training in conformity with relevant rules and procedures in   force.
· Responsible for providing leadership, advice and counsel to line management on security policy and practices.

· Provides leadership, advice and counsel to all security staff in achieving current and long rage strategic program objectives.

· Serves as staff support to security management and assists in conducting investigations of significant threats and/or the loss or misappropriation of assets.

· Performs incident analysis and investigation relative to all incidents with advice and closure to all responsible functional management and supporting security management.

· Develops and implements security coordinator program which includes developing a training program for all security department staff.

· Responsible for conducting site reviews, writing audit/review reports, reviewing findings and making recommendations to line management and /or their security coordinators.

· Monitors and evaluates unit performance on key security issues and programs, recommends corrective action programs here appropriate.

· Establishes & maintains robust guest relationships to ensure complete understanding of processes to enable the delivery of viable security responses.

· Responsible for planning, developing and implementing security plans, security programs such as Emergency Response and Crisis Management, Physical Security, Information Protection, Incident Management and/or Investigation.

· Maintains knowledge of complex industry trends, current security issues and security technology and updates management on risks and threats that could impact company business.

· Coordinating with security manager in accordance of implementing security measures to protect the business from any possibilities of threat.
· Establish and manage overall practice of security issues and conduct periodically inspection of entire business unit and evaluate outcome of protocol to be adhered whenever needed.
· Take incentive of the position and provide reputable sound environment working atmosphere which could help smooth operation of security.
· Participate in daily and weekly minutes of meeting with the operation department and evaluate the issues for preventing any losses or damages to the business. 
Company Name
: Asiana Hotel Deira Dubai
 Position Title
: senior safety & security supervisor
 Specialization
: Hotel Management/ security

 Industry

: Hospitality
 Duration                         :  December 2012 to April 2015
· Responsible for providing leadership, advice and counsel to line management on security policy and practices.

· Provides leadership, advice and counsel to all security staff in achieving current and long rage strategic program objectives.

· Serves as staff support to security management and assists in conducting investigations of significant threats and/or the loss or misappropriation of assets.

· Performs incident analysis and investigation relative to all incidents with advice and closure to all responsible functional management and supporting security management.

· Develops and implements security coordinator program which includes developing a training program for all security department staff.

· Responsible for conducting site reviews, writing audit/review reports, reviewing findings and making recommendations to line management and /or their security coordinators.

· Monitors and evaluates unit performance on key security issues and programs, recommends corrective action programs here appropriate.

· Establishes & maintains robust guest relationships to ensure complete understanding of processes to enable the delivery of viable security responses.

· Responsible for planning, developing and implementing security plans, security programs such as Emergency Response and Crisis Management, Physical Security, Information Protection, Incident Management and/or Investigation.

· Maintains knowledge of complex industry trends, current security issues and security technology and updates management on risks and threats that could impact company business.

· Protecting and conserving hotel property.

· Protecting and conserving the hotel guest and their property.

· Protecting and conserving the hotel colleagues and accommodation.

 Company Name
: Transguard Group
 Position Title
: senior  safety and security supervisor 
 Specialization
: safety and security 
 Industry

: Retail outlet Mall of the Emirates
· Implement safety, security& surveillance policies and procedures in coordination with the operation department.

· Conduct periodic internal security audits, access security threats and initiate remedial action and counter measures to effectively deal with them.

· Conduct training program on health safety and security measures to ensure all the staff are competent to handle basic incident.
· Undertake investigation in case of breach if security along with the line management in coordination with the mall management.

· Conduct security audit and generate a subsequent action plan to operation department where adequate surveillance is deemed with.
· Preparing the duty roaster of the security guard and security supervisor.

· Briefing the entire guard as well as security supervisor before starting the shift and ending the shift.

· Checking and updating all the mails as well as updating to the security supervisor.

· Coordinating with mall management as well as Transguard management on day to day basis.

· Coordinating issues and related security procedures implementation on behalf of Transguard with the mall management operation team.

· Summarizing all the security report and presentation of all training program with all the guards within the mall management as per the schedule.

· Assisting and greeting the customer.

· Attending incident as well as Injury within the mall as well as preparing the incident report and forwarding to the management.

· Preparing monthly and weekly report.

· Preparing graphical report whenever needed by the mall management.

· Good customer service representatives.

· Assisting the mall CID on duty in a theft, robbery as well as other criminal activities.

· Attending the monthly and weekly meeting with the mall management and evaluating weekly operation of the mall.

Company Name
:   Kempinski Hotel Mall of the Emirates
 Position Title
:  safety and security supervisor
 Specialization
: Hotel Management/security
 Industry

: Hotel / Hospitality
· Follow the instruction of the supervisor and managers.

· Plans and supervises the day to day operations of the assigned location which are related to the arrival and departure of guests.

· Help in prevention of waste and crime.

· Protection of life and property.

· Greeting and welcoming guests.

· Maintaining security to guest and their properties.

· Checking staff and making sure they report on duty as per their roaster.

· Making daily reports to the manager.

· Keeping working gadget.

· Arranging staff meeting every week.

Company Name
: Shangri-la Hotel Kathmandu Nepal
 Position Title
: security officer
 Specialization
: Hotel Management/Tourism Services
 Industry

: Hotel / Hospitality

· Adhering to strict confidentiality of all information.

· Patrolled allocated areas as directed.

· Work as team with other security officers, staff and other department.

· To accept responsibilities and fulfil the obligation of my role, protecting life and property.

· Provide assistant and information to the guest at the time of assisting.

· Knowledge and use of radio procedures, zone orientation and telephone.

· Follow orders from supervisor under the direct supervision from the directors.

· Vigilant at all the time to ensure the safety and security of the premises.

Qualification
 Qualification
:                  :   Higher secondary certificate/ proficiency in computer application/ BBA
 Field of Study
:   Commerce
 Major

:   Economics
 Institute/University
:   Brishaspati Higher secondary School/ Brishaspati collage.

	Skills
· Familiar with Hospitality Industry based on previous experiences and education.

· Microsoft Office - MS Words, Power Point, Excel, Opera and wisnet system.
· Able to work independently and in a group.
· Able to work under pressure.
· Able to work for long hour and overtime.
· Considerable interpersonal skills and soft skills.

	Languages
· Language


· English 

    
· Hindi 


    
· Urdu

	

	Text Resume / Additional Info
· PERSONAL STRENGTHS:
· Leadership charisma
· Sense of responsibility
· Highly inquisitive
· Passion for continuous learning and personal growth
· Highly motivated and driven, with strong desire to excel

Training / seminar 

· Basic fire fighting training by Transguard Nov 2007

· DPS basic fire fighting and first aid training July: - 2008

· Basic fire fighting training and first aid training from HARVEY NICHOLS Sep: - 2009

· Basic fire fighting and first aid training from Dubai heart by mall of the emirates: - 2010 Oct.

· Basic fire fighting, customer service as well as first aid training from MAJID AL Futtaim Group:- Jan 2011.
· Bomb threat, Evacuation procedures, fire drill and other safety related training Asiana Hotel-2012.
· Basic firefighting training from DPS through safer on Feb-2015
· First aid training from the Velpass Services on March 2015
· Customer service and risk assessment training from Movenpick Hotel Deira June 2015

	Profiles
· A highly motivated, result oriented and committed security loss prevention & assets protection key player with considerable success in developing teams. Ensuring organizational development to achieve maximum value and return to the business.

· A proven track record of high performance motivated teams with clear goals and objectives to ensure improved performance with key focus on guest satisfaction.

· Able to work efficiently and carefully, hard worker and organized, responsible and honest friendly and cheerful, disposition, hospitality and excellent service print.  Excellent communication skills. Experienced in working within team based culture that involves planning, coordination and commitment towards the organizational development.

Personal Details
· Date of Birth
: 25th sep 1982
· Nationality         : Nepal
· Gender              : Male
· Marital Status
: Married 
References upon request



