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Name    : Ashok
Ashok.338079@2freemail.com  
	 SHAPE 
	Executive Summary
	 SHAPE 


· Over 8+ years of experience as a SAP Basis /  Netweaver and HANA Consultant.
· Extensive experience in the areas of SAP support, EHP upgrade and end-to-end SAP implementation projects. 
· Certified in SAP-NW, OS/DB migration and HANA Admin.

· Experienced in HANA Implementation, Migration and HANA Support
· Having experience in Oracle-DB and oracle upgrade.
· Security and Authorizations handling experience.
· Experienced HANA admin
Professional Certifications
· SAP Certified Technology Associate – SAP HANA ( Edition 2015 )

· SAP Certified Technology Associate - OS DB Migration for SAP NetWeaver 7.30

· SAP Certified Technology Associate - System Administration (Oracle DB) with SAP NetWeaver 7.0
· Oracle 10g OCA DBA certified
Areas of SAP-HANA Expertise

· Hana Implementation

· HANA sizing

· HANA migration using DMO

· HANA Replication Technologies – SLT,BODS etc
· HANA Backup and Restore and Disaster recovery
· HANA Table Administration – Creation, Partition, replacement, Column store and Rowstore, Delta Merge etc..

· Configured and Worked on HANA high availability environment

· Configuring HA-System Replication

· HANA upgrade to SPS09, sps10 and SPS11

· HANA data load using Export-Import method

· Upgrading HANA using Life Cycle Manager (HLM)

· Security Audit Log Configuration 
· Configured Smart Data Access (SDA) and administration.

· Daily monitoring tasks to maintain HANA systems healthy
· Configuring threshold values for particular services and setting alerts and monitoring alerts.

· HANA performance tuning - memory tuning and troubleshooting the issues.

· HANA Table Administration – Partitioning, Replication, Export-Import, Delta-Merge, Loading and Unloading Memory

· HANA System copy

· User creation, modification, addition of roles, locking/unlocking users etc

· Security - Role Admin – Role creation, modification, role assignment to users etc

· Protecting PHI data

· HANA Architecture 

Areas of SAP-Basis/NW Expertise

· Experienced in providing extending support in 24X7 environments.

· Providing offshore Basis Support to the client on day to day wise.

· Implementation of SAP Business suite 2005 components like SAP ECC 6.0 on UNIX platform.

· Installation of R/3 Enterprise 4.7 on Windows, Performed post installation activities.

· Experienced in SAP administration under UNIX, AIX, Linux and Oracle platforms.
· Experienced in installing Windows cluster with Oracle DB.
· Administering and Monitoring JAVA systems
· Java Performance Tuning.

· Performing DB Refreshes including Pre and Post steps.

· EHP6 Upgrades using SUM

· GRC AC upgrades to EHP2

· Applied SBP patches.

· SMD agent installation.

· Solution Manager Administration

· Charm administration.

· Using of Solution Manager in the Landscape.

· Connecting SAP systems to Solution manager

· Generating Early watch alert reports.

· Pushing SLD data to Solman.

· Using maintenance optimizer in the solution landscape.

· Creating logical component in Solman.

· Pushing Java system into SLD.

· TMS Configuration and Transport Management.

· R/3 Logon load balancing, Maintaining Operation Modes.

· Database administration through SAP tools like BRTOOLS, BRBACKUP.

· Daily Activities – Health Reports

· Supporting Maintenance activities like Kernel Upgrades, Applying Support Packages, Add-on’s, Plug-in’s and S-Note etc.,

· Client Administration like creation of clients, deletion of clients, Client Copies.

· Defining, Analyzing & Maintenance of Background Jobs.

· User administration, adding the roles, profiles to the user up on request.

· Configuring Central User Administration, Maintaining Profiles, Roles.

· Monitor space utilization, monitoring file systems.

· Configuring Operation Modes, Managing Instance Profile.

· Identifying Missing Authorizations.

· Database administration with SAPDBA and BRTOOLS.

· Sound knowledge in Oracle Architecture, Processes behind the scene.

· Sound Knowledge in Backup & Recovery Concepts. 

· Installing Java and applying patches using SDM and JSPM Tools.

· Configuration and Administration of the Web As Java using CONFIG TOOL, VISUAL ADMIN TOOL and TELNET TOOL.

· Creating RFC Connections Using JCO RFC Provider.

· Activating the Emergency User.

· Monitoring the Java engine using Monitoring Service.

· Java export and import.

· Java Engine trouble shooting.

· System copies

· PI administration

· EP trouble shooting

Industry Experience

· SAP - Implementation
· SAP - Technical Support

· SAP - Oracle DB

· SAP - EHP upgrade

· SAP - HANA Implementation & Administration
SAP Skills 
· SAP-Basis
· SAP-Netweaver ( WebAs Java, EP, PI and Solman )
· SPA-HANA


Education
· Bachelor of Science, Dr. B.R. Ambedkar Open University, Hyderabad, India, 2004.
· Diploma in Education, Board of Secondary Education, AP, India, 2001.
Professional Experience 

	
	Organization
	Industry
	Client
	From
	To
	Role

	Present Company
	Gulftainer Company Limited
	Logistics & IT
	Gulftainer
	6th Sept, 2016
	Till Date
	SAP Basis/Hana Admin.

	Previous Company 1
	Cognizant Technology Solutions, Hyderabad
	Petro Chem / Health Care & IT
	Cristal-Tasnee (KSA) / Kaiser Permanent
	8th Dec, 2014 
	23rd Aug, 2016
	Sr. Consultant- ERP SAP

	Previous Company 2
	Foray Soft. Pvt. Ltd, Hyderabad
	Telecommunications & IT
	Black Berry & RCI / TCS
	29th Oct, 2013
	5th Dec, 2014
	Sr. Consultant

	Previous Company 3
	Object Win Tech. India Pvt. Ltd., Bangalore
	Auto mobile & IT
	Uniselect / Deloitte
	19th Aug, 2013
	25th Oct, 2013
	Sr. Consultant

	Previous Company 4
	IBM India Pvt. Ltd., Hyderabad
	Manufacturing & IT
	Ericson & ABB
	19th Dec, 2011
	30th July, 2013
	Application Architect

	Previous Company 5
	Optimal Solutions Integration (soft.) Pvt. Ltd., Bangalore
	IT
	PepsiCo / Infosys 
	5th Nov, 2008
	13th Dec, 2011
	Application Consultant


SAP Engagement History
Employer: Gulftainer Company Limited, Sharjah, UAE ( Sept, 2016 – Till date )

Industry: Logistics

Client : Gulftainer
SAP: S/4 Hana, ECC 6.0, BW 7.4, EP 7.4, PO 7.4, HANA SPS 11

Role:  BASIS and HANA DB support

Location: Sharjah, UAE.

Project Details:
Client Profile:

Gulftainer is a privately owned, independent port management and 3PL logistics company based in United Arab Emirates (UAE) and for more than 38 years we have been delivering a world-class performance to our customers.

Roles and Responsibilities:

SAP Basis and HANA DB support

Handling runtime issues and support business to ensure smooth functionality

HANA upgrade

SAP upgrade

Solman administration

Handling EP, PO issues

Handling SAP R3 security

Handling HANA security.

Sybase and MaxDb administration – Backup, Restore and recoveries, space management etc.

DR setup and testing

Employer-2: Cognizant Technologies Solutions., Hyderabad, India ( Jan 2016 – Aug, 2016 )

Industry: IT service

Client : Cristal – Tasnee ( Saudi Arabia )
SAP: BW 7.4, HANA SPS 10 / 11
Role:  BW-HANA Migration and Re-Wamp

Location: Jubail ( Dammam ) / Saudi Arabia

Project Details:
Client Profile:
· About Cristal

Cristal and its nearly 4,000 employees on five continents are proud leaders in manufacturing titanium dioxide products. Cristal strives to be a model corporate citizen and a name synonymous with the benefits of titanium products. 

· About Tasnee (owns 79% of Cristal)

Tasnee (also known as The National Industrialization Company of Saudi Arabia) was established in 1985 as Saudi Arabia's first joint-stock industrial company fully owned by the private sector. Tasnee is Saudi Arabia's second largest industrial company and through Cristal, one of the world's largest producers of titanium dioxide.

Roles and Responsibilities:
ODP Datasource creation
BW-HANA sizing

BW Data foot print

SLT configuration and Administration

Handling SLT issues

Data export and import using flat files 
Data Replication using SLT

Backup , Restore, Recovery and DB Refresh

HANA DB upgrade to SPS11
Employer-2: Cognizant Technologies Solutions., Hyderabad, India ( Dec, 2014 – Jan 2016)

Industry: IT service

Client : Kaiser Permenante
SAP: HANA sp08

Role:  SAP HANA Admin

Location: Hyderabad / INDIA

Project Details:
· Client Profile – Kaiser Permanente is an integrated managed care consortium, based in Oakland, California, United States, founded in 1945 by industrialist Henry J. Kaiser and physician Sidney Garfield. Kaiser Permanente operates in eight states and the District of Columbia, and is the largest managed care organization in the United States. 
HANA Activities

· User creation, modification, addition of roles, locking/unlocking users etc

· Security - Role Admin – Role creation, modification, role assignment to users etc

· Protecting PHI data

· HANA Architecture Overview

· HANA Replication Technologies - SLT

· HANA Backup and Restore and Disaster recovery

· Worked in HANA high availability environment

· HANA data load using Export-Import method

· Updating HANA using Life Cycle Manager (HLM)

· Security Audit Log Configuration (SDA)

· Configured Smart Data Access and administration.

· Daily monitoring tasks to maintain HANA systems healthy

· Configuring threshold values for particular services and setting alerts and monitoring alerts.

· HANA performance tuning - memory tuning and troubleshooting the issues.

· HANA Table Administration – Partitioning, Replication, Export-Import, Delta-Merge, Loading and Unloading Memory

· HANA System copy and DB Refresh.
· HANA Self-Service Model
Employer-3: Foray Software Pvt. Ltd., Hyderabad, India (Aug, 2014 – Dec, 2014)

Industry: IT service

Client : TCS
Project: RCI - DRDO
SAP: ECC 6.0, NW 7.4

Role:  SAP Upgrade Consultant

Location: Hyderabad / INDIA
Project Details:
· Client Profile – Research Centre Imarat (RCI), the premier institution of Defence Research & Development Organization (DRDO) has been established to design and develop world class, state-of-the-art technologies which will produce precise and reliable indigenous weapon systems to strengthen country’s Armed Forces. RCI is pursuing research on Navigation, Control & Guidance, Imaging Infrared & Radio Frequency seekers, batteries and flight instrumentation technology areas.
· Stack upgrade

· EHP4 to EHP7 upgrade of ERP 6.0 – Planning, execution and implementation.
· EP upgrade to NW 7.4

· BW upgrade to NW 7.3
Employer-3: Foray Software Pvt. Ltd., Hyderabad, India (Oct, 2013 –April, 2014)

Industry: IT service

Client: TCS
Project: Black Berry
SAP: Proof of Concept – HANA Implementation (POC).

Role:  HANA Implementation and Support

SAP Modules: HANA /DS/SLT/ERP/BW/NW/BO/Crystal reports/Studio/Solution Manager
Version: HANA SPS 7.0, 8.0 /Data services 4.0 /NW 702/Solution Manager 7.1 SP05
Location: Hyderabad / India

Project Details:
· Responsibilities: Implemented HANA 

· Integrated with Solution Manager

· SLT Replication

· Backup and recovery testing

· Applied Patches and Upgraded to SP08

· Memory Management

· Table Administration

· Performance tuning

· Addressing Alerts
Employer-3: Foray Software Pvt. Ltd., Hyderabad, India (Oct, 2013 – July, 2014)

Industry: IT service

Client: TCS
Project: Black Berry
SAP: ECC 6.0, NW 7.1, 7.3.
Role:  SAP Basis/NW Consultant with HANA
Location: Hyderabad / India
Project Details:
· Client Profile – Black Berry A global leader in mobile communications, BlackBerry® revolutionized the mobile industry when it was introduced in 1999. Today, BlackBerry aims to inspire the success of our millions of customers around the world by continuously pushing the boundaries of mobile experiences. Founded in 1984 and based in Waterloo, Ontario, BlackBerry operates offices in North America, Europe, Asia Pacific and Latin America.
· Responsibilities from offshore included SAP Support for all landscape systems for all flavours, Transport management using ChaRm, Project activities as well.
· Monitoring and Health Checks

· ChaRm Administration

· L2 and L3 support to continue business support

· DB Refreshes

· Support Pack / Stack upgrade

· Kernel Patches

· Administering NW components

· PI administration

· Involved in OS migration during POC preparation.

· HANA admin trained - built sandbox landscape and stabilized the landscape with test data testing and performed major admin activities from HANA DB side.
Client: Object Win Technologies India Pvt. Ltd, India ( Aug, 2013-Oct, 2013) 
Industry: IT
Client: Deloitte Consulting India Pvt. Ltd, Hyderabad
Project: Uni-select 
SAP: ECC 6.0, SCM
Role:  SAP Performance Tuning Consultant

Location: Hyderabad / INDIA
Project Details:
· Client Profile - Uni-Select is the Canadian leader and North America's 6th largest distributor of replacement parts. It is also the largest independent distributor of paint products and body shop accessories and serves the most extensive network of installers and independent jobbers. Uni-Select's team aims to provide business solutions that promote the growth of our Corporation, our customers and our partners.

· 24X7 support to ensure the Business is not disturbed due to any issue with the Basis problem.

· Client copies

· Performance Optimization

· DB monitoring and administration
Employer-4: IBM India Pvt. Ltd, India ( Oct, 2012 – July, 2013 ) 
Industry: IT 

Project: Asea Brown Boveri (ABB)
SAP: ECC 6.0, NW 7.1, 7.3, EP 7.0, MDM, CRM
Role:  SAP Support Consultant

Location: Hyderabad / INDIA
Project Details: 

· Client Profile - ABB is a global leader in power and automation technologies.  Based in Zurich, Switzerland, the company employs 145,000 people and operates in approximately 100 countries. ABB’s business is comprised of five divisions that are in turn organized in relation to the customers and industries we serve. We are supporting for the countries landscapes of UK, Sweden, Germany, Switzerland, Norway and Benelux from India.

· EHP6 upgrades

· CPU patches applied.

· Kernel upgrades

· System refreshes

· Applied Support patches

· Background job monitoring and trouble shooting

· Abap Dumps Analysis

· SMD agent installation.

· Charm Configuration and administration.

· Generating Early watch alert reports.

· Pushing SLD data to Solman.

· Using maintenance optimizer in the solution landscape.

· Creating logical component in Solman

· Export and Import of Abap + Java stack of NW 7.3.

Employer-4: IBM India Pvt. Ltd, India ( Dec, 2011 – Oct, 2012) 
Industry: IT 

Project: Ericsson
SAP: ECC 6.0, NW 7.1, 7.3, GRC

Role:  SAP Upgrade Consultant

Location: Hyderabad / INDIA
Responsibilities: 

· Client Profile – Ericsson is a world-leading provider of telecommunications equipment and related services to mobile and fixed network operators globally. Over 1,000 networks in more than 175 countries utilize the Ericsson network equipment and 40 percent of all mobile calls are made through the Ericsson systems. Ericsson has more than 70,000 employees, and in 2008, it generated revenue of  208,930 SEK million. Ericsson is headquartered in Stockholm, Sweden.
· Upgraded GRC AC to EHP2 sp11.

· Performed EHP4 to EHP6 upgrade.

· SBP bundle patches applied.

· Monthly Release activities.

· Solution manager administration.

· Issue solving and troubleshooting problems during support for Landscape systems.

· Supporting Maintenance activities like Kernel Upgrades, Applying Support Packages, Add-on’s, Plug-in’s and S-Note etc.,

· Performed DB refreshes.
Employer-5: Optimal Solutions Integration (Software) Pvt. Ltd., India ( Nov, 2008 – Dec, 2011 )
Client: Infosys
Project: PepsiCo 
SAP: SAP Consultant
Role:  SAP Support and Implementation Consultant
Location: Infosys, Pune / India
Responsibilities: 

· Client Profile – PepsiCo (parent company of Pepsi, Frito-Lay and Tropicana) is a world leader in convenient snacks, foods and beverages with revenues of more than $39 billion and over 185,000 employees. Today, Brand Pepsi is part of a portfolio of beverage brands that includes carbonated soft drinks, juices and juice drinks, ready-to-drink teas and coffee drinks, isotonic sports drinks, bottled water and enhanced waters. PepsiCo entered India in 1989 and has grown to become one of the country’s leading food and beverage companies. 

· Installation of ECC 6.0 components on Unix Plat form.

· KERNEL UPGRADES.

· Download and apply Patches, SAP Notes for client specific problems. 

· TMS Configuration and Transport Management.

· Configuring LOGON LOAD BALANCING.

· Defining OPERATION MODES and assigning Time intervals to modes.

· Importing change requests, troubleshooting transport related problems.

· Monitoring Work Process Congestion.

· Client maintenance including client creation, local client copy, 
remote client copy and client export/import. 

· Creating and maintain RFC destinations.

· Configuring background jobs to reorganize various logs like ABAP dumps, Old spool Requests, Job logs etc. 

· Day to day monitoring of systems and reporting activities like system status, 

· Analyzing system logs, ABAP dumps, updates and locks. 

· Responsible for daily monitoring of the R/3 systems for system and database performance.

· Checking Database Performance Time to Time.

· Administration of TSA(Tivoli Storage Automation)

· Database administration with SAPDBA and BRTOOLS.

· Backing up database and restoring the database.

· Performed pre and post refresh steps in TSA cluster.

· Administered the DB2 database.

Web As Java:

· Configuration and Administration of the Web As Java using CONFIG TOOL,VISUAL ADMIN  TOOL and TELNET TOOL

· Creating RFC Connections Using JCO RFC Provider.

· User administration Using UME console and Security Provider service.

· Activating the emergency user.

· Applying patches through SDM and JSPM Tools.

· Java export and import.

