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M. SATHEESH AMAL 
Email Id:  SATHEESHAMAL.338084@2freemail.com 
My Profile:
Date of Birth        : 14-06-1982
Date of issue        : 15-07-2015

Expiry Date           : 14-07-2025
Gender                  : Male

Nationality            : Indian

Languages             : English, Tamil and Malayalam

	Career Objective

Actively seeking a thriving position as VMware Administrator/ Network Associate / System Engineer in an organization where I can apply and improve my skills in IT Operations and add value to operations thereby understand, utilize and develop the Technical knowledge to the limits.
Professional Qualifications

· VCP : ID VMW-M-
· MCITP : 2008 Server: ID 
· MCTS  : Windows 7: ID 
· ITIL V3.0 : Certified: 
· CCNA : (Cisco Certified Network Associate)   
Academic Qualifications

· MSC (Masters in Software Engineering)
· University ( Periyar University)  Year: 2000-2005
Computer Proficiency  

Operating Systems:  ESXI /Windows Server 2003, 2008 and 2012/  Windows 7/ 8 / 10
Others :  VMware Virtualization Technology , Clustering, Hyper-V, Microsoft Exchange 2010 and 2013,Office 365 Cloud, Blackberry server 5, SCCM, Citrix, ISCSI SAN & NAS Storage, MS SQL, oracle database, McAfee Host Data Loss Prevention Essentials 9.2 

Experience - Brief
Company                     :  Petrofac International Ltd
Work Experience        :  7 years

Designation
         :  Senior IT Analyst – Administrator 

                                        Hosting and Network
Duration 
         :  June 2012  till Date Dec 2016
Designation
         :  Project IT Administrator
Duration 
         :  Sep  2009  till Sep 2012

Location 
         :  Dubai
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Company                     :  GincoIT (Dubai)
Work Experience        :  1.6 years

Designation
         :  Network Administrator
Duration 
         :  Feb 2008  to Sep 2009
Location 
         :  Dubai 
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Company                     :  C-Quence Software Pvt.Ltd 
Work Experience        :  2+ years

Designation
         :  System Administrator
Duration 
         :  Jun 2005 to Dec 2007
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Duties and Job Responsibilities:
Petrofac International Ltd, Sharjah (From Sep 2009 till Dec 2016)
Worked as a Senior IT Analyst / IT Administrator in Hosting and Network team of IT Department. Petrofac IT fulfills the need of an ever-expanding organization by providing a scalable, robust and secure IT infrastructure. The team is supporting for around 15000+ users in different services among the global locations.
Project Site Support: Syria, Qatar, KOC, Aramco
· Coordinate, facilitate and implement the IT Requirements for Various Projects in Petrofac 

· Coordinate in design and implement the IT infrastructure for Petrofac’s Various Project Site Offices

· Patch and Antivirus Management and assessment in servers & client systems.

· Successfully installed and configured DNS and DHCP Servers in site location and administered DHCP Scope

· Install, configure, manage and administration of print server and file server

· Installations and management of network printers and monitoring of printer usage.

Job Roles: -
VMWare:
· Project lead on IT projects

· Plan for infrastructure growth in new physical systems, virtual machines, SAN usage and expansion, and backup and recovery options
· ESX 6 VMware Tools Upgrade / Project Lead Project design and implementation support

· Design, Install, Configuration and Administration of ESX 4.x/5. X /6 versions
· New Datacenter Migration (Successfully Virtualized 1200 server to new global datacenter. (Vmware,EMC Storage and Store simple).

· Installing, Configuring VMware ESXi servers, and vCenter server. 

· Troubleshooting of VM's performance issues and migrating the VM's from one ESX to another ESX server 

· Installing/Upgrading/Administrating vCenter servers, Involved in upgrading ESX 5.0 to ESXi 6
· Part of P to V migration project of Petrofac’s IT Infrastructure
· Hands on experience with ISCSI server

· Configuring storage and assigning LUNs to the host, Assigning LUNs to ESXi hosts and creating Data stores

· Administration and Managing HP MSA 2000 storage for Blade enclosure.

· Good Knowledge on SAN, NAS, NFS storage and RAID concept.

· Creating and configuring VNetwork Standard Switch (VSwitch), VM Kernel Ports, VM ports, and NIC teaming.

· Setting up cluster level features like V-Motion, Storage VMotion, HA, and DRS.

· Migrating VM's through VMotion, cold migration and Storage VMotion

· Migration of Virtual Machines using VMotion and Storage VMotion, Managing VM’s through WebClient

· Taking snapshots of VM's and increasing the server drive space without downtime. 

· Creating templates and deploying templates to the VM's

· Creating and managing Resource Pools and adding the VM's into Resource pools. 

· Moving VM’s from one LUN to another LUN using Storage VMotion,

· Moving physical machine to virtual machine using p2v converter

· Cloning the Virtual machines on demand for user requests

· Creating clusters, Resource pools and adding VM's to them

· Manage users, groups, permissions and roles

· Working Knowledge with VMware Update Manager to install patches and updates on ESXi hosts and virtual machines. 

· Deploy Virtual Machines and use Clones, Snapshots, templates 

· Configuring & troubleshooting Data store issues in ESXI clusters

· Worked extensively on Templates and clones, Manage task, events, and Logs.

· Creating VSwithces, DVSwithces and Port groups for the ESX servers

· Implemented Configuring VCenter alarms and alarm actions reporting,
· Root Cause & System Log Analysis and reporting

· Worked Knowledge on Fault Tolerance
· Troubleshooting using PowerCLI.
Wintel and Server Administration:
· Setup and maintenance of new infrastructure of Windows 2008, Windows 2012 Server Edition,  Domain Controller, DNS Servers, DHCP Servers, File Server.
· Administrating and maintaining a Windows 2003/2008/2012 Active Directory and Exchange Server 2010 &2013
· Administration & Support of DNS and DHCP Server in site location and administered DHCP Scope.

· Addressed and supported all types of Daily Wintel Server Requests (3rd Level Engineering) 
· Migrated all Windows 2008 Domain Controllers to Windows 2012 R2 Domain Controllers
· Security administration for AD, Windows Server access and Exchange for a 15,000-user account multiple domain forest, including Group Policy, user account creation and archival, managing access controls.
· Managing Filers, Network share authentication, administration & Management
· Microsoft Hyper-V server 2008 and 2008 R2

· Create virtual machines within Hyper-V.
· Maintained clusters in failover cluster manager in 2008 and 2012 OS.
·  Design and deploy failover clustered Hyper-V environment
· Daily L2/L3 Calls Support on Windows 2008 and 2012 Server Family infrastructure

· Perform timely Patch management as per the Schedule and perform Security Health Check of Windows servers and other compliance.
· Managed User Accounts, Computer Accounts, Groups and Resource Access.

· User Creation & user Rights management through Active Directory

· Headed Windows Administration encompassing setting-up and maintenance of User Accounts & Groups, OU’s, Group Policy Objects, Sharing Resource and Assigning Permissions in Active Directory.
· Worked on Group Policy
· Security Group management Administration and Scripting.
Exchange Server and SCCM Admin: 
· Administration support of Exchange 2010 & 2013

· Deployment of Exchange is one of the largest installations of 2013 in the world with 15,000+ mailbox clients

· Migrate current new Exchange users into Office 365
· Outlook 365 cloud Enterprise account and license management
· Responsible for mailbox creation/updating/relocating, group mailboxes, and distribution lists
· Exchange / Active Directory configuration and support
· Managed user moves including exchange mailbox, person network folder, AD organizational Unit relocation through Active directory.
· Administrative/Client support with Outlook Client version 98, 2000, 2003, 2007, 2010, and 2013. Configuring and troubleshooting issue
· Backup and recovery, DAG activation and support, Group Naming Policy, Outlook web access Mailbox policy, Mailbox movement from one DB to another DB.
· Knowledge in scripting .

· Administer Microsoft SCCM 2012 environment, including creating packages, editing security groups, and 
Application deployments
· Ability to manage packages, collections and assignments in the SCCM console
MacAfee Antivirus:

· Managed MacAfee Antivirus Server, Strong working knowledge in DLP End Point

· Maintained the File Server on 2003 platform, assessed the patches & managed antivirus in servers & client systems.

· Expert level knowledge on McAfee ePolicy Orchestrator design, installation, configuration, deployment and  integration  of  Endpoint Security solutions  like VirusScan  Enterprise  (VSE), Complete  Data

· Protection, Host Data Loss Prevention (HDLP), Drive Encryption (DE), Endpoint Encryption for File

· & Folder (EEFF), Host Intrusion Prevention (HIPS) and USB Device Control.

· Provide technical and operational support in administration of approximately 10,000 clients from ePO server (product upgrades, migration, L2 & L3 troubleshooting, policy enforcement and fine-tuning).

LYNC, FTP, Blackberry Administration

· Administrate and managed LYNC Server and Enabling LYNC access to client
· Troubleshooting Lync issues
· Administrate, Manage and Support in FTP server( Internal FTP and External FTP)
· Administrate Manage and Support in Blackberry Enterprise server.

· Administrate, Manage and Support blackberry device & smart phones

· Executive Management Support
· Installing and configuring print server and file server
· Installations and management of network printers in print server and monitoring of printer usage
· Administration & troubleshooting of windows XP, Windows Vista, Windows 7, Windows 8 and windows 2003 Server Operating Systems and providing IT support for projects requirements, servers systems and end- users.

· Systematic data backup management using Symantec Backup Exec and veeam backup
· Assist in day-to-day operation of data restoration and offsite backup tapes
GincoIT (Dubai) (From Feb 2008 till Sep 2009)
· Administration and Management of Windows 2003/2008 Active Directory and Exchange server
· Installation and Configuration Windows Server 2000, 2003, 2008.

· Adding user in domain, giving user level Permission, roaming profile
· Router Configurations for ADSL Connection and Broad Band connections.

· TCP/IP, LAN & WAN Administration

· DHCP Server administration and management.

· Installing and configuring all types of Printers, Plotters, Scanners, Switches, Hubs, UPS, Modems etc.,

· Installing & Maintaining Anti-Virus Software, Patch management for Virus protection.

· System Backup management. Worked on Backup & Restore Techniques, including System State

· Server and DATA backup management - tape drives and restore when necessary using Symantec backup.

· Assembling PC, trouble shooting any kinds of hardware problems and installing drivers

· Technical Support for the users with respect to the system level and LAN related calls.
· Configuring Exchange Server 2007,Exchange Server 2007 with Domain registration and MX record management to facilitate the routing of mails from internet to company mail servers.

· Configuration of Microsoft Outlook Express and Outlook Express
· Installing, configuring and troubleshooting most of the available desktop OS platforms
· Installation, configuration & management Network Printers and Plotters 
Installing and Configuring of biometric devices, Installing and Configuring Surveillance Systems
C-Quence Software PVT.Ltd (From June 2005 till Dec 2007)
· System and Application Software Installation, User Administration, Permissions, Security Policies,

· Maintaining Mail Services using SMTP and POP3 protocols, Network and TCP/IP Configuration.

· Installation and configuring WIN 2003 with DNS, ADS and IIS, Routing and Remote Access and DHCP, Assembling, troubleshooting any kinds of hardware problems and installing drivers with desktops and laptops
· Providing end-to-end desktop management including desk side support           
	DECLARATION AND SIGNATURE

	I hereby affirm that the information in this document is accurate and true to the best of my 
 knowledge.
                                                         

Place  :   Chennai
Date   :                                                                                                      
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