FAZLUR 
( E-mail: FAZLUR.338126@2freemail.com 


IT Administrator/ Software & Technical Support
Seeking a position to utilize my skills and abilities in the information technology that offers professional growth while being resourceful, innovative and flexible.



PROFILE


· A result oriented software professional offering 4.5 years of experience in Software Development, Technical training, Maintenance & Support of Network applications; experienced in handling Software issues, Software Updation , Network maintenance, Modem Configuration,  in the domain of System software , Networking. 
· Currently performing in the capacity of Admin / IT Support with Emirates Technical Associates LLC Abu Dhabi; good Knowledge of Networking, System security, team handling.

· Experience in software development using Oracle PL/SQL with experience in managing various other applications; 
· Good analytical, troubleshooting, organizational, communication, prioritization and problem solving skills with ability to create and sustain high work tempo; Possess good Relationship management and Team management skills.

Core Competencies: 
Network Designing  ( Client & Server Interface ( Modem configuration  ( Router Installation ( Team Management 
Technical Proficiency: 

	Operating System
	Windows 98/XP, Windows 7/8

	Technologies
	PL/SQL, Networking 

	Database
	SQL Server 2005, Oracle10G 

	Office Automation
	MS Office & Internet applications




PROFESSIONAL EXPERIENCE

EMIRATES TECHNICAL ASSOCIATES LLC ABU DHABI




08-JUNE 2016 Till Date

Admin/ IT Support

· Troubleshoot and resolve technical difficulties with hardware, software, and the network. 
· Prepare and setup computer machines using a standardized preconfigured image disks
·  Deploy OS service packs, patches and updates on all end user computer machines
· Responsible for installing and updating ICT-SS standardized Anti-Virus software on all end user machines
· Setup network accounts for end users, Diagnose and quickly resolve a wide range of Windows applications and networking problems to help minimize downtime
·  Setup, support and maintain access point devices across the company per ICT-SS standards
· Interface with infrastructure, database, and development personnel in Technology team
· Communicate plan, progress, and issues in a timely manner
· Ensuring security and upgrades are applied and kept up to date on desktops and laptops.
·  Monitoring Trend Micro & Windows update servers
· Installation of wireless devices
·  Installation of AutoCAD's
·  Installation of Win2000 Professional, Win XP, Win Vista, Win 7,8.10 & Windows Server 2008. 
·  Installation of Office 2000/2003/2007/2010,2013 & 2016.
·  Installation and Troubleshooting of Desktop PC's and different Software Applications and Operating System
· Installation and maintenance of Network printers.
· Total Hardware support, Hardware troubleshooting of desktops and laptops
· Troubleshooting of user level Network problems
·  Managing peripherals like disk drives, backup devices, Printers, Scanners and Routers
·  Data backup and Data Recovery
·  Installation of Trend Micro Office Scan
·  Virus prevention, detection and cure
·  Maintaining Inventory record of computer hardware and software that are there in our organization
·  Installing & Maintaining Cisco IP Phones
·  Installing & Maintaining Pansonic IP Phones
·  Hardware assembly, troubleshooting & testing of PC’s
·  Network installation and maintenance
NIIT TECHNOLOGIES LIMITED




AUG. 2012 – APR 2014 And Oct. 2014- Aug. 2015
Technical Trainer / District lead / Team Lead
· Spearheading efforts as Software Engineer; responsible for Technical training, managing software installation, troubleshooting, Solving Technical issues.
· Responsible for Meeting & Capacity building, exploring the project status at district Level.
· Responsible for Software Implementation on District Level.
· Responsible for Network Installation, Modem Configuration, System Administration.

· Responsible for Network Issues on District Level.

· Responsible for Infrastructure of New location for the Project.
HCL INFOSYSTEM PVT. LIMITED







Jun. 2011 – Dec. 2011
Senior Technical Assistant
· Proactively involved in Training for New Police Personals for the Department Modification.

· Responsible for System Installation & Software installation.
· Responsible for Status Reporting of trained Personals.
· Responsible for Examinations & Reschedule Training for poor Performer Personals.
· Collaborated with the team members and senior management to maintain a continuous stream of information regarding the project status and progress.
· Attended Client meetings and internal team meetings; delivered client-expected presentations to management and other teams about project.
SOFTPRO INDIA COMPUTER TECHNOLOGIES PVT. LTD.

               Oct. 2009 – Apr. 2010 And Dec. 2011- Jul. 2012
Software Engineer
· Proactively involved in Software development.
· Responsible for Summer Training. 
· Collaborated with the team members and senior management to maintain a continuous stream of information regarding the project status and progress.

· Understanding business dynamics and provided technical support to core business domain.
Details of projects accomplished are attached as Annexure – A



EDUCATIONAL & PROFESSIONAL CREDENTIALS

Master of Technology – Information Technology
KSOU Mysore in 2011 with 80.25 %
Bachelor of Technology - Computer Science & Engineering in 2009
AIET, Lucknow (Affiliated to  Uttar Pradesh Technical University Lucknow, UP); 63.9 %

Professional Certifications:
· Completed MSP & PRIMAVERA P6 Certifications successfully from CADD Centre Lucknow.


Date of Birth: 28th Aug. 1985
Languages Known: English, Hindi and Urdu
Nationality: Indian

ANNEXURE – A
Project details:

	Project Title 
	Project – Power Generation Units Retirement Project

	Organization
	Emirates Technical Associates LLC Abu Dhabi

	Client
	Abu Dhabi Gas Industries Limited (GASCO) Abu Dhabi

	
	

	Duration
	9 June. 2016 Till Date

	Role
	Admin/Technical Support & Maintenance

	Responsibilities
	Adhere to all IT polices, processes, and standards.
 Troubleshoot and resolve technical difficulties with hardware, software, and the network. 
 Prepare and setup computer machines using a standardized preconfigured image disks 
 Deploy OS service packs, patches and updates on all end user computer machines
 Responsible for installing and updating ICT-SS standardized Anti-Virus software on all end user machines, Setup network accounts for end users, Interface with infrastructure, database, and development personnel in Technology team, Communicate plan, progress, and issues in a timely manner.


	Project Title 
	Project – CCTNS (CRIME & Criminal Tracking Network & System U.P.)

	Organization
	NIIT TECHNOLOGIES LTD

	Client
	UPPTS (Uttar Pradesh Police Technical Services)

	
	

	Technology
	Oracle 9i,SQL SERVER,PL/SQL

	Team Size
	6

	Duration
	1 Aug. 2012 –11 Apr. 2013 ; 07 Oct. 2015 – 31 Aug. 2015

	Role
	Technical Support & Maintenance

	Description
	Crime and Criminal Tracking Network & Systems (CCTNS) project aims at creating a comprehensive and integrated system for enhancing the efficiency and effectiveness of policing at the Police Station level through adoption of principles of e-Governance, and creation of a nationwide networked infrastructure for evolution of IT-enabled state-of-the-art tracking system around “investigation of crime and detection of criminals” in the real time.

	Responsibilities
	To implement project at District level & police stations. manage all the activity related software implementation i.e. training ,meeting ,troubleshooting , Administration and maintenance of database server , Network administration, installation, configuration & troubleshooting of Network routers & Switches etc.


	Project Title 
	Project-CIPA (Common Integrated Police Application)

	Organization
	HCL Info system Private Limited

	Client
	UPPTS (Uttar Pradesh Police Technical Services)

	Technology
	SQL Server 2005

	Team Size
	2

	Duration
	16 Jun2011 – 16 Dec. 2011

	Role
	Technical trainer

	Description
	The Common Integrated Police Application is a multilingual application to automate the processes (workflow) at primary sources of data itself e.g. Police Station and to build a crime & criminal Information system based on CrPC. It provides an efficient way of organizing crime records for generating queries / reports and crime. 

	Responsibilities
	· To implement project at District level. Schedule Software training &  implementation. 
· Responsible for Status Reporting of trained Personals.
· Responsible for Examinations & Reschedule Training for poor Performer Personals.

	Project Title 
	ATM

	Organization
	Softpro India Computer Technologies Pvt. Ltd.

	
	

	Technology
	Oracle 10g

	Team Size
	6

	Duration
	05 Oct.2009 – 20 Apr. 2010 And 25 Dec 2011- 30 Jul. 2012 

	Role
	Software Developer / Tech. Trainer

	Description
	An Automated Teller Machine (ATM) is a computerized telecommunications device that provides the customers of a financial institution with access to financial transactions in a public space without the need for a human clerk or bank teller. On most modern ATMs, the customer is identified by inserting a plastic ATM card with a magnetic stripe or a plastic smartcard with a chip, that contains a unique card number and some security information, such as an expiration date or CVC (CVV). Security is provided by the customer entering a personal identification number (PIN).Using an ATM, customers can access their bank accounts in order to make cash withdrawals (or credit card cash advances) and check their account balances as well as 

Purchasing mobile cell phone prepaid credit .This project extends the use of ATM’s to the illiterate customers who are not able to understand the technical specifications used by the banks. Some of the important aspects of the project are listed below:                                          Use of Voice Over.                                                                                                                                       Use of Symbolic Instructions.



	Responsibilities
	· Responsible for Software Development, Documentation
· Responsible for Summer Training. 
· Collaborated with the team members and senior management to maintain a continuous stream of information regarding the project status and progress.


