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                                                                       Nishad 
                                                                                                    E-mail: Nishad.338145@2freemail.com 
CAREER OBJECTIVE
Aiming to establish myself in the field of IT technical support/promotion and management via a responsible, enthusiastic, goal-oriented and challenging position with a flamboyant and dynamic organization which offers opportunities for personal and professional development by contributing and utilizing the best of my knowledge, skills and experience for computer troubleshooting acumen and hardware installation skills to maximize the overall efficiency of company.
SKILL SUMMARY
Highly seasoned and reliable Computer Technician with a strong technical background and excellent client service record including sales, promotions and management. Adept at explaining complex technical concepts and processes to clients and non-technical staff in a clear and understandable manner. Able to multitask effectively and bring several simultaneous installation and repair projects to completion with full accuracy and efficiency. Fluent in English, Hindi, Tamil and Malayalam with superior communication skills. Operational knowledge of Microsoft Office applications such as, Word, Excel, Access, PowerPoint, and Publisher. Promising achievements in the area of co-curricular activities, public speaking and soft skills.  
QUALIFICATION HIGHLIGHTS
Have around 6+ years’ experience in IT technical support field including after sales customer service. Have almost three years of experience in IT product sales, promotions and management. Excellent computer software and hardware installation skills. Experienced in LAN and WAN installation. Extensive computer installation and maintenance experience. Strong familiarity with workstation setup and computer hardware and software applications. Excellent proficiency in software packages of major clients. Superior skills in repairing peripheral computer equipment such modems printers and scanners. Exceptional skills in installing and maintaining hardware and network cables. High troubleshooting and analytical abilities.
professional Experience

LOGIN Computers                                                                                                  Nov 2015-Present

IT Support Technician
· Provided technical assistance to customers on inbound telephone tech support calls.

· Used remote access to perform troubleshooting when needed.

· Walked customers through step-by-step process for troubleshooting hardware issues.

· Assisted customers with anti-virus program installations and virus removals.

· Used good problem-solving skills for troubleshooting problems.

· Used great customer-service skills.
· Responsible  for computer assembling, Installation and configuration in the systems.
LULU Hypermarket Oman                                                                                 Sep 2014 – Aug 2015
IT Sales Executive 
· Experience of selling communications, IT hardware, network devices, services, data, software and cloud based technologies.

· Extensive knowledge of company products an also of the wider IT marketplace.

· Keeping up to date with the developments of new technologies.

· Awareness of emerging markets, technologies and trends.

· Experience in a leadership role.

· Experience of selling major brands including Apple, Samsung, Dell, Lenovo, HP, Toshiba and Microsoft, Google, Kaspersky, McAfee etc.
· Identifying and making contact with new prospective clients.

· Arranging meetings with prospective clients. Meeting clients at their offices, identifying their requirements and then proposing solutions.

· Promoting the image of the company as a leader in technology services. Highlighting the benefits of the company software products and services.

· Answering any technical IT questions that clients may have. Negotiating commercial and license agreements with clients.
· Developing sustainable relationships with decision makers. Coming up with new strategies to increase sales.

· Arranging for software demonstrations for customers. Giving sales presentations to customers. Helping to write and design sales and marketing literature.
· Following the sales process from start through to close. Developing sales within both existing and new business accounts.

· Once a sale has been made then advising clients on IT implementation and training.

· Arranging for after / post sale support to clients. Writing proposals for prospective clients.

· Chasing up leads with follow up phone calls. Cold calling for new business. 
· Taking steps to grow the base of referral sources. Applying for tenders.

· Attending networking events. Raising brand awareness through client engagement.

· Planning, developing, and implementing field sales action plans.

· Gathering marketplace information on the pricing, new products, delivery schedules and merchandising techniques of competitors.

· Identifying problem areas to resolve.

· Managing sales expenses.

TVS Electronics (Authorised Service Provider - Dell/Acer)                                Jun 2009 – Jan 2014
Certified System Expert/ Certified Engineer
· Installed and maintained company's computer systems and network.

· Performed upgrades and installed updates.

· Conducted computer technology training with all new staff.

· Recommended computer products and applications to improve productivity.

· Installed and maintained computer operating systems hardware and software packages.

· Provided technical assistance and resources on a regular basis.

· Verified fresh hardware and software for compatibility with company systems.

· Upheld technology procedures in coordination with information technology teams.
· Maintained and updated Windows operating system monitors platforms and network infrastructure.

· Oversaw new installation wiring projects. Responded to and resolved computer system problems as required.

· Assisted in imaging, setup and deployment of PCs and servers. 

· Installed, supported, repaired and replaced PC software, hardware and peripherals.
· Troubleshot computer and network related hardware.

· Developed and improved strong communication, customer service, and technical skills.
PROFESSIONAL CERTIFICATIONS
2012          Certified System Expert

                  Dell Inc. – India.

2012
Certified Engineer

Acer India (Pvt) Limited. 
QUALIFICATIONS

2016-18
MBA - Information System Management (Currently pursuing)

                  School of Distance Education, Bharathiar University – Coimbatore.

2016          Bachelor of Commerce
                  School of Distance Education, Bharathiar University – Coimbatore.

2010
Master in Software Engineering

G-TEC Computer Education – Palakkad.
Personal Profile
· Date of Birth : 17th March,1989
· Gender : Male

· Nationality : Indian

· Marital Status : Single
· Visa Status : Visiting Visa

· Visa Expiry Date : 25-04-2017 
References
Available upon request.
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