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HR Professional with global experience 
  
Date of birth:- 25-April-1989
Gender/Marital Status:-Male/Single
PROFESSIONAL PROFILE
A self-motivated, energetic and hardworking team member, who has a genuine interest in working with and helping both colleagues and customers and who fully understand the importance of behaviour in creating a positive impression in any face to face role. 
Highly capable of working both independently or as part of a team in order to achieve results and has valuable experience and knowledge gained in the fast paced and challenging retail sector, recognises the need to establish consumer requirements in order to ensure that delivery and standards meets or exceeds expectations.
OBJECTIVE
I am currently looking for a new role with a forward thinking and progressive employer that will make best use of my skills and work experiences to date and will hopefully help me utilize my current studies within HR management.
CORE COMPETENCIES
	· Excellent communicator 

· A motivated team player
· Listening to customers

· Team work 
· Interpersonal skills
	· Polite, tactful and friendly
· Ability to communicate effectively with a wide range of customers and colleagues alike 
· Dealing with customers Face to Face
· Can work with minimal supervision and eager to learn 


RELATED WORK EXPERIENCE
Call Me Services Raipur, India    
May 2016
HR Manager                                                                                                                                                      Present

Key Contributions:
1) Administer compensation, benefits and performance management systems, and safety and recreation programs.
2) Identify staff vacancies and recruit, interview and select applicants.
3) Provide current and prospective employees with information about policies, job duties, working conditions, wages, and opportunities for promotion and employee benefits.
4) Perform difficult staffing duties, including dealing with understaffing, refereeing disputes, firing employees, and administering disciplinary procedures.
5) Analyze statistical data and reports to identify and determine causes of personnel problems and develop recommendations for improvement of organization's personnel policies and practices.
Aquafine Home Decor MNC Pvt. Ltd. Raipur, India    
September 2014
HR Manager                                                                                                                                                   April 2016
   Key Contributions:
1. Leads complex projects and initiatives organization with the aim to change the corporate Builds, maintain and develop the culture.
2. Relationship with managers and engages employees and manages the employees change management process.

3. Implements Modern HR process.
4. Monitors, analyzes and implements all employees regulatory changes

5. Defines clear job profiles and systems of Roles and Responsibilities.
6. Hiring, selecting the right people for the right place.

7. Organization Development, Training needs analysis and People development.

8. Running the entire business, making reports and keeping records.

9. Showing leadership quality, employee motivation and implementing reward system. 

10. Maintaining  timesheet and Day to Day administration
Baskin Robbins, London, UK
August 2014 
Customer Service Representative     
August 2013
Key Contributions:
· Assisting a variety of customers with purchases and following orders through to the customer’s satisfaction
· Involved in the timely and accurately replenishment of stock to managers request 

· Working flexible and in various shifts including covering for staff absences 

· Assisting other team members with daily tasks when required 
· Accurate operation of till, cash handling and processing card transactions all in line with company procedures 

Lebara Mobile, London, UK 
October 2013
Sales Promoter  
May 2013
Key Contributions:

· Gained invaluable and hands on experience across various retail functions including; till operation, customer services, stock and day to day operations  
· Provided a professional face to face customer service role including assisting and helping customers when necessary and dealing with customer selection 
· Worked well within a cross-functional retail team and took pride in sharing knowledge with other staff 
PROFESSIONAL QUALIFICATIONS

MBA International Human Resource Management: Coventry University London Campus 2013-2014

 Modules Studied included: 
· Global HRM strategies | Sustainable Strategy | Global Marketing | Leading in a Changing World | Finance | Funding and Legislative Frameworks | International Organizational Development | People Development | Technology at work | Entrepreneurship
Management Report - Marketing plan on Organic Food Industry Amy’s kitchen; Strategy report on Volkswagen AG group, HR evaluation Report on Sainsbury and Big bazaar and financial report on Marks and Spencer

Bachelors of Engineering in Information Technology: Rungta College of Engineering & Technology, India, 2008-2012   
Modules studied included: 
· Programming languages like C, C++, Java & .net | Basic Electrical Engineering | Engineering & Computer Graphics | Digital Electronics & Logic Designs | Network Analysis | Data Structure | Principal of Management | Operating System | Database Management System | E-commerce | Engineering Project:  Online Vehicle Registration Project
12th; Maths, Physics, Chemistry, Hindi and English | 10th; Science, Mathematics, English, and Social Science: Govt H S School (Tarpongi Raipur, India), 2005-2007
Vocational Training:

April 2010-June 2010                      
CMC Academy, Raipur (C.G.) India: Created Student data base by using “core Java”
April 2011- June 2011                        
Research Software Solution, Kolkata, India: Created hospital data base through “.net
ADDITIONAL INFORMATION

IT Skills:
MS Office Applications including Word, Excel and PowerPoint | C & C++.

Languages:
Fluent English and Hindi 

Participated in Robotics (Technophilia-2009) held in the RCET Bhilai, India                                                           

Organized online gaming competition in the R.C.E.T. Bhilai, India

Actively participated in school & college functions & sports

Professional references available upon request
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