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MOHAMED FAZIL H					



										
	AREAS OF INTEREST
Network Administration 
CISCO Network devices
IP Protocols 
Network Security
OS Installation & Support 
System Administration
PC Troubleshooting
Hardware & Peripherals 
Web designing

STRENGTHS & TRAITS  Creative Thinking 
Quick Learner 
Hard working Team Player
Self-Motivation & Confident
Self-Discipline 
Social Interest

		OBJECTIVE	

In an aspiration of getting into a challenging position in an organization where I could demonstrate my skills, abilities and implementing new ideas together with my team mates to contribute in the  Organizational growth

ACADEMIC PROFILE

· Bachelor of Technology in Information Technology                     May 2015
Aalim Muhammed Salegh College of Engineering                                  6.3
Anna University, Chennai, India         
· Higher Secondary Education                                                              May 2011
HNUC hr sec school, puliyangudi.                                                           78%
SSLC                                                                                                May 2009
QMHSS,puliyangudi                                                                                88%
COURSES

· CCNA – Cisco Certified Network Associate (R&S) 

PROFESSIONAL EXPERIENCE

· Working as SYSTEM  ENGINEER from JUNE 2015 to OCT 2016
Roles and Responsibilities
· Microsoft Outlook installation, configuration and Troubleshoot.
· Installation and Software support in respect of Operating System WIN XP,  WIN 7 and Antivirus.
· Installation of all kinds of application software.
· Installation & Maintenance of LAN, Network Printer & Device Drivers.
· Handling virus issues and Antivirus Software issues for Desktops / Laptops.
· Troubleshoot client issues & escalated tickets by using the Netcare ticketing tool.
· Handling the first level remote support on switches & backbone network link, answered the incoming calls from the technicians to solve the problem.
· Created & assigned tickets to technicians for service issue or hardware problem.  

	


TECHNICAL SKILLS


· Good Troubleshoot knowledge in Desktops.
· Good knowledge in WINDOWS XP and WINDOWS 7.
· Sound knowledge of various operating systems and security software for desktops and mail servers.
· Good knowledge in ticketing system.
· Sound knowledge in networking (switch & router configuration).

EXTRA CURRICULAR ACTIVITIES


· Held the position of Event coordinator  in National Level Technical Symposium “NIZARA” at 2014
· Hard worker, Quick learner. 
PERSONAL PROFILE

Father Name		:            Hyder U
Date of Birth		:            02-march-1994
Marital Status	              :	Single
Religion		:	Islam
Nationality		:	Indian
Languages Known	:	English, Tamil.	
Passport No		:	
Visa Status		: 	Visit Visa 
Exp  Date		: 	15 Feb 2017




                     I hereby declare the above information is true to best of my knowledge.
 
	  Yours Sincerely
                                                                                                                                               [Mohamed Fazil]
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