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Oracle Techno Functional Consultant


     

PROFESSIONAL SUMMARY:
· Worked as an Oracle Techno-Functional consultant with Computer Sciences Corporation in India from past 3.2 years.
· Three years’ experience in Supporting and maintaining of Oracle Functional Modules like AP, AR and GL and even I have involved in developing and solving the SQL, PL/SQL issues.

· Providing 24*7 on call support for resolving the incidents raised by the client.

· Experienced in writing SQL queries Procedures and functions.

· Having basic knowledge in PL/SQL Procedures and functions.

· Having basic functional knowledge in "Procure to Pay (P2P) Cycle.

· Working with Oracle Utilities like Toad, Putty

· Excellent analytical, presentation, and communication skills

· Ability to effectively gather and refine report requirements from Users and Management and give appropriate attention to details. Proficient troubleshooting   skills.
TECHNICAL SKILLS:
ERP Suite      :  Oracle E-Business Suite R 12;
Modules         :  Financial modules like AP, AR and GL
                        :  Basic functional knowledge in Procure to Pay (P2P) Cycle

Languages     :  SQL, Basic knowledge of PL/SQL  

Tools              :  Toad, PL/SQL Developer, WinSCP, Putty
PROFESSIONAL EXPERIENCE:
Organization

:  Computer Sciences Corporation – India.

Duration

:  Oct-08-2013 To Dec-16-2016.

Project

:  Belron
Role                            :  Oracle Apps Techno-Functional Consultant
Project Description (2013 –2016):
Belron is a vehicle glass repair and replacement group operating worldwide across 35 countries and employing over 27,000 people. Belron brands repair and replace damaged vehicle glass. In many countries, Belron brands are able to repair and replace a customer’s windscreen 24 hours a day through branch based and mobile services. Belron brands complete around 110,000 mobile jobs worldwide on a weekly basis and carry out 8,000 windscreen repairs every day. In 2012, Belron served over 10 million customers

Key Responsibilities:

· Responsible for support activities on an on-demand basis for both custom applications and Oracle Applications.

· Resolved Production Support tickets with a quick turnover time.

· Actively interacted with users in gathering requirements for solving the incidents.

· Developed and designed various reports using XML Publisher.

· Mentoring new members of the team by giving training and walk through of the system.

· Responsible for checking and updating the Post-Clone activities.

· Worked with team for month end Soft Close activities.
ACADEMIC QUALIFICATION:
· Master of Business Administration (MBA) (2011-2013), from Wesley PG College, Secunderabad, affiliated to O.U

· Graduation in B.com computers (2008-2011), from Vivekananda Degree College, Kukatpally, affiliated to O.U.

· Intermediate (2006-2008), from Lakkaattoor, Kerala state board.

· SSC (2006), from St. Aloysius high school Kerala.
ACHIEVEMENTS:

· Constantly acknowledged and appreciated by Clients and Peers for performance and   learning capabilities.

· Use to take active participation in the college events.

· I can handle multiple languages – English, Malayalam, Hindi, Telugu and Tamil.
PERSONAL DETAILS:
Name                       :   Jobin 
DOB                        :   23/12/1990

Gender                     :   Male

Marital Status          :   Single
Residing Country    :   India
Passport Details
Place of Issue           :   Cochin

Date of Issue            :    30/12/2014

Date of Expiry         :    29/12/2024

