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ABDUL 
             Email:  abdul.338347@2freemail.com  | Dubai UAE
Career Objective

                               I am self-motivated and value added personal, and have a desire to work, excellent Skills and     

                Understanding of the travel Industry an experienced Travel agent who is able to make the best Possible
               Travel Arrangements; now I want to join a well-reputed organization for continual improvement of
                My professional experience, knowledge and skills, and, meet continuously changing global challenges.

       Work Experience 
                     Ticketing & Reservation Officer – Abdulla Al Ali Travel and Tours Sharjah U.A.E.
                                                                                                                             Nov 2014 - Feb 2016
      Job Profile:

· Dealing with customer enquiries and aiming to meet their expectations, Overseeing the
 Smooth, efficient running of the business.

· Use sales and marketing skills, such as determining potential markets.
· Responsible for booking of all worldwide and Electronics Tickets and All WEB Airlines. 
· Dealing with enquiries both over the phone and Face to face.
· Listening to customers’ Needs and maintain Competitive rates providing to customer.               
                      Ticketing & Reservation Officer - AL Hudhud Travels and Tours Sharjah U.A.E.
                                                                                                                                           Dec 2011-Sep 2014    

 Job Profile:

· Arranges reservations and routing for passengers, Plans route and computes ticket cost. 
· Discuss client requirements and advise on suitable options. Travel and related bookings.
· Researching travel options & presenting the best deals in terms of requirements. 
· Making reservations Electronics tickets And All WEB Airlines Ticketing.
· Responding to Researching other rates and discounts within the travel industry.
· Issue tickets for travel and all relevant documentation, Collect payments and maintain records.

                     Travel Consultant -              Al Shafaq Travel and Tourism  DUBAI  U.A.E
                                                                                                                                      Jan 2010-Apr 2011

       Job Profile:

· Provide literature and information to clients concerning local and international tours, travel.
· Routes, fares, and travel regulations. Confirm bookings and notify clients of luggage limits and insurance, Passport, visa and currency requirements.

· Maintain good relationship with customers. Worked with customers to create an exciting
 Travel itinerary.
· Responsible of making reservations according to availability.
                         Ticketing & Reservation Officer - Haris Travels & Tours (Pvt.) LTD. IATA Pakistan.

                                                                                                                                           Sep 2004 -Nov 2009

         Job Profile:

    Excellent customer-service, discuss client requirements and advise on suitable options, their
    Bookings promoting the airlines fares.                                       

· Responsible of making reservations and ticketing according to availability. 
· Extensive travel industry knowledge, Provide a courteous and efficient travel booking service. 
· Handled calls and responded accordingly Convince the clients.

· Maintain and develop good relationship with customers through personal contact or via telephone etc.

      Skills & Competences:

· Result oriented, Adaptability, Efficient under pressure, always meet deadlines.
· Interpersonal communication, Effective coordinator, excellent verbal and written.

· Well presented, sales and experienced travel agent with an experience in the travel industry.
· Experienced in providing excellent customer care and ensuring the best travel services.
      Area of Expertise:

· Relationship building, Customer needs assessment Negotiations.
· Resolving client concerns, Strong follow-up

· Accuracy and punctuality

      Technical Skills:

· Microsoft Office

· Reservation & Ticketing Software (Galileo)

· Reservation & Ticketing Software   (Sabre)

      Academic Qualification:

Degree



Division

Intermediate



2  Division


Matriculation



2  Division

      Personal Information
                              Date of Birth      :            01/01/1976
                              Nationality         :            Pakistani

              Religion
           :
        Islam  

                             Visa Status       :                    Tourist Visa 
      Languages                                 

                              English, Hindi, Urdu, Punjabi
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