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Objective	
To build a professional and enriching career in a strong and growing institution holding a challenging position where I can optimally utilize my knowledge, experience and skills thus achieving its desired objectives and enhance my career path . 
Education
· 2010 - 2012 (choeiffat official secondary school graduated in general science major )
· 2012-2014 (hotel management- hospitality major in the Lebanese  University )
Projects:
· November  2015  still employed
Opening The Cheesecake Factory <Verdun/Lebanon> 
Started as senior server , designated trainer , promoted to supervisor( within 4 months)
Opening The Cheesecake Factory < DFC/UAE>  as supervisor , promoted to floor manager
· May 2014  October 2015
Started as waiter promoted to supervisor at zaatar w zeit < Beirut-Lebanon >
· May 2013   May 2014 		
Chef de rang at al falamanki< sodeco- Lebanon> 
· August 2011   May 2013
started as runner promoted to waiter at dardachat <Ein el mreiseh- Lebanon>.
· August  2009  August 2011
Managing mobile store

Computer literate:												
 (Software: Microsoft Office, PowerPoint, Excel, Internet Surfing, etc.)

Active Internet User (all known and popular platforms)

Languages:	Arabic (mother tongue)
	             English (Speak, Read, Write Fluently)
                          
       
Interests & Activities: 
swimming , Reading ,  gym and Sports.

Personal Achievements and responsibilities :
· Maintaining excellent customer service at all times 
· Excellent written and verbal communication skills 
· Staff management ,supervision ,development and motivation 
· Shift rosters ,ordering and controlling stock ,incident management
· Cash handling ,controlling expenditure and financial reporting 
· Set and coordinate employee schedule
· Train and mentor new and junior employees 
· Receiving and checking quality of food from suppliers 
· Earned PIC MERIT Certificate (person in charge) from Dubai municipality 
· Punctual and hard working, ready and able to work under high pressure
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