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	SUMMARY

	An exceptional, disciplined, highly organized & motivated, goal oriented security professional with over 11 years of international Safety & Security and Loss Prevention experience in Egypt, Qatar and UAE, Proven ability to work with government authorities, Corporate Security sectors and Leisure industry.
Officially certified Security Manager by Department of Prevention System (DPS) United Arab Emirates, Dubai Police Academy 2016.



	CARRIER OBJECTIVE

	To employ my knowledge and experience with the intention of securing a professional career with opportunity for challenges and career advancement, while gaining knowledge of new skills and expertise.


	Employment PROFILE: 

	May 2015 – present
	JW Marriott Marquis Dubai (World’s tallest Hotel) – Dubai - United Arab Emirates
Assistant Loss Prevention Manager

Responsibilities include but not limited to;

· Acting DoLP & Assistant DoLP.

· Direct & supervise the implementation of Safety & security for the protection of the hotel, associates, guest and visitor

· Supervise security staff and operate Security & Loss Prevention department efficiently.

· Advise the management on all matters relating to safety & security.

· Implement hotel contingency plan effectively.

· Assisting Human Resource department in the screening of job applicants & associates to determine immoral & criminal tendencies upon requested.

· Review all investigation reports and ensure that information gathered as evidence is properly documenters.

· Maintaining files and records of wanted person, bad-debtors, confidence tricksters, unwanted and troublesome guest, pimps, prostitute and others who may cause trouble or embarrassment to the hotel.

· Advise the hotel management of any irregularity of associates or guest behavior and to confer with the management on unusual security measures or events.

· Administer the activities of Security and Loss Prevention Department and it’s personal and ensuring attendance & training documentation.

· Maintaining proper discipline in the department and to act as per hotel SOP & LSOP.

· Monitor department’s budget expenditures for equipment repairs or replace and ensure maximum utilization of the same.

· Formulate contingency plans for emergencies (Local Crisis Management Plan), such as terrorist activates in the area, earthquakes and fires.

· Ensure training for members of Hotel Emergency Response Team (HERT) to support in the above emergencies.

· Review and update the Local Management Crisis Plan, Security & Loss department’s policies and operating procedures as required.

· Coordinate with all HODs regarding safety and security issues pertaining their department to organize the necessary training for their staff.

· Carrying out all occasional assignments/projects designated by Director of Loss Prevention or General Manager or other duties as business demands.

· Conduct all necessary fire safety and loss prevention trainings for the hotel & staff housing. To carry out regular inspection and to issue report for necessary action.

	July 2012 – January 2015
	Crowne Plaza Doha the Business Park – Doha – State of Qatar 
Senior Safety & Security Supervisor.
Responsibilities include but not limited to,
· Acting Security Manager during his absence. 
· Complies with all IHG SOP and LSOP procedures for Security/Loss Prevention department at all times
· Coordinating with CID and Civil defense and maintain good knowledge of MOI requirements
· Ensure security positions are clean all the times, check all log books, files, security passes, identification, documents, keys, equipment etc.  Check all associates, contractors, casuals, part time, visitors and any items they are carrying on their person at the time they enter and leave the hotel
· Ensure that on handover of shift to be familiar with all activities, events that have occurred before my shift and also upcoming events on the shift and update my associates on these activities in the hotel

· Ensure all lost and found items are recorded accurately in the lost and found register with House Keeping department daily with threat conditions, reporting any all observations to the concerned departments
· Obtaining documents, reports and follow up on safety hazards and violations of the hotel and company policy
· Assist in any fire, fire drill or emergency situation as required
· Managing the daily operation for the Fire Alarm Systems & CCTV coverage station 24/7.
· Enforce Hotel Associate entrance Policy, Red Sticker Policy and Master and Key procedures.
· Monitor loss control procedures throughout the hotel.
· Compliance with all threat conditions.
· Fully familiar with Fire Emergency Plan and also a member of the Emergency Response Team (ERT)
· Co-ordinate and monitor the daily hotel key control procedures and systems
· Monitor and control access to guest areas, storage areas, associate work areas, locker rooms and parking areas
· Able to administer first aid/CPR as needed and ensures security staff are certified first aid and CPR
· Able to handle multicultural teamwork and work under pressure
· Assists Associates and guests obtain necessary medical attention on a timely basis
· Understanding the principal duty of care and train associates accordingly
· Employees Welfare Committee Membership

· Manage & supervise the Monthly Checklist for the Fire Fighting Equipment (CO2 & Powder Extinguisher, Fire hose Reels & extinguishing ansul system)

	march 2008 to june 2012
	Holiday Inn Cairo City Stars – Cairo – Egypt.
Safety & Security Shift leader/Supervisor

Responsibilities include but not limited to;

·  Complies with all IHG SOP and LSOP procedures for Security/Loss Prevention department at all times
· Coordinating with CID and Civil defense and maintain good knowledge of MOI requirements
· Ensure security positions are clean all the times, check all log books, files, security passes, identification, documents, keys, equipment etc.  Check all associates, contractors, casuals, part time, visitors and any items they are carrying on their person at the time they enter and leave the hotel
· Ensure that on handover of shift to be familiar with all activities, events that have occurred before my shift and also upcoming events on the shift and update my associates on these activities in the hotel

· Ensure all lost and found items are recorded accurately in the lost and found register with House Keeping department daily with threat conditions, reporting any all observations to the concerned departments
· Obtaining documents, reports and follow up on safety hazards and violations of the hotel and company policy
· Assist in any fire, fire drill or emergency situation as required
· Managing the daily operation for the Fire Alarm Systems & CCTV coverage station 24/7.
· Enforce Hotel Associate entrance Policy, Red Sticker Policy and Master and Key procedures.
· Monitor loss control procedures throughout the hotel.
· Compliance with all threat conditions.
· Fully familiar with Fire Emergency Plan and also a member of the Emergency Response Team (ERT)
· Co-ordinate and monitor the daily hotel key control procedures and systems
· Monitor and control access to guest areas, storage areas, associate work areas, locker rooms and parking areas
· Able to administer first aid/CPR as needed and ensures security staff are certified first aid and CPR
· Able to handle multicultural teamwork and work under pressure
· Assists Associates and guests obtain necessary medical attention on a timely basis
· Understanding the principal duty of care and train associates accordingly
· Employees Welfare Committee Membership

	February 2004 - January 2008
	Egyptian British Company 
Safety & Security Officer/CCTV operator/Shift Leader

	 ATTRIBUTES       

	
	· Highly organized with strong planning skills. 

· Goal, task and results oriented.

· Strategic planning & Business continuity Planning.

· Analytical skills, strength as a developer and a leader of others. 

· Strong interpersonal and problem solving abilities. 

· Energetic, enthusiastic, self-motivated and a charismatic leader. 

· Reliable, detailed and hard worker. 

· Incident, Accident & Investigation report skills. 

· Lock reading, safe box programming & Doors programming software 



	ACHIEVEMENTS
	· Star of honor award 2009 – IHG EMEA.

· Top Performance award 2010 – IHG EMEA

· Torchbearer award 2010 – IHG EMEA. 

· Employee of the month September 2009 & October 2010 IHG EMEA.

· Employee of the year 2011- IHG EMEA

· Creation and updating the Brand Safety Standard (BSS) for Crowne Plaza Doha the Business Park.

· Creation and updating the Hotel Crisis Manual – Operational Level 2013, 2014 & 2015 for Crowne Plaza Doha the Business Park.

· Leading Safety & Risk department to achieve the hotel target of the Brand Safety Standard annual audit (QEM) 100% @ 2013 & 2014.

· Completion of five years with IHG - Long Service 2013.

· Pre-opening team Holiday Inn Cairo City Stars 2008 & The Departmental Trainer.

· Pre-opening team Crowne Plaza Doha the Business Park 2012 & The Departmental Trainer.
· Leading Loss Prevention department to achieve 100 % on Threat Condition Audit Program 2015 & 2016, Marriott International.

·  Leading Loss Prevention department to achieve 100 % on ISRA audit 2016, Marriott International.

	Education

	2005 – 2006
	High Diploma in Psychology
Tanta University Algharbiah – Egypt


	1998 – 2002
	Bachelor degree of Arabic Literature
Cairo University- Giza Egypt


	Language
	1. Arabic – Mother Tongue
2. English – Fluent 


	TRAININGS                  
	· Guest Relation & Customer Service. 

· First Aid, CPR, AED Certification training 

· Fire Fighting Training 

· Fire Alarm System 

· CCTV Operating System & Access Control System 

· Fundamental leadership ( ALDP) 

· Supervisory Skills 

· Investigations 

· I LEAD Course 

· Food hygiene and Safety 

· Time Management training 

· Handling Complains 

· Train the Trainer 

· Bomb Threat 

· Quality Management System (QEMS). 
· IHG Hotel Security Managers Certification course – EMEA. 

· Introduction to Risk Management for safe hotel – IHG EMEA. 

· Managing Fire Safety at IHG EMEA 

· New Manager Induction, Marriott 2015. 

· Marriott Loss Prevention Certification Course. 

· Security Managers certification course IHG 2014, Merlin, Doha, state of Qatar. 

· Security Managers certification course DPS 2016, Dubai Police Academy, UAE. 



	PERSONAL INFORMATIONS
	· Date of Birth:    20/07/1977 

· Nationality:       Egyptian 

· Religion:            Muslim 


	REFREENCES
	Available  upon Request 



