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RESUME
                                            BELDINA 
Beldina.338437@2freemail.com
PERSONAL INFORMATION

NATIONALITY


:            KENYAN

LANGUAGE


:            ENGLISH,GERMAN, SWAHILI,

POSITION                                         :           RETAIL MERCHANDISER
VISA STATUS                                   :           VISIT VISA

OBJECTIVE:

· To work in a challenging environment where I can utilize my knowledge, skills and experience executing all other tasks relating to sales work to achieve the set organizational goals and grow my career as well through team work.
PERSONAL ABILITIES:

· Excellent communication skills and good customer care service.

· Ability to learn fast and adaptable and multitask.

· Hard working Team Player, Self motivated, highly organized, pro-active &flexible

· Able to work under minimal or no supervision

· Innovative and of self initiative

RELEVANT SKILL:
· Customer service oriented, with the ability to meet sales goals

· Possess strong ability to prospect, negotiate, and close sales

· Ability to give attention to safety issues

· Ability to maintain a neat and presentable personality

· Strong persistence in dealing with people and not giving up easily

· Possess self-confidence, positive mentality, with the ability to manage territories effectively

· Strong product knowledge, client relation, and presentation skills
FIELD 

· Stores, 
· Wholesale

· Controlling, Order book fulfillment/ Customer Service departments,
WORK EXPERIENCE:

KAPA OIL REFINERIES LIMITED KENYA

Retail merchandiser      : 2014 - 2016
Responsibilities

· Approaching and assist customers in the shop

· Maintaining cleanliness of the shop

· Arrange merchandise according to display guidelines

· Replenish empty shelves

· Process payments and operate Electronic Cash Registers
· Establish new accounts by organizing and planning daily work schedule to build on existing or potential sales outlets
· Study the type of sales outlet and adjust content of sales presentations

· Study potential volume of dealers and focus on sales efforts

· Make and submit orders by referring to product literature and price lists

· Gather current marketplace information on newly introduced products, delivery schedules, pricing, and merchandising techniques in order to monitor competition

· Investigate problems; prepare reports; develop solutions, and make recommendations to management in order to resolve customer complaints

· Attend educational workshops; review publications, and be involved in professional societies

· Provide historical records by keeping records on customer inquiries and sales

· Contribute to team efforts in accomplishing organizational goals.
· Plan, manage, and monitor the seasonal open to buy to reflect sales trends and adjust buys accordingly Forecast at article level based on Open-To-Buy (OTB). 
· Manage an effective store clustering & grading plan for the markets and channels 
REAL CAREERS LIMITED

Sales Assistant       :Feb 2008 – August 2014                  

Responsibilities;

· Present New Product Introductions/Presentations to retail partners. 

· Routine Sales Call Cycle for Existing Retail Listing. 

· Process and Follow up on all orders as necessary.

· Coordinate demos and trainings as necessary. 

· New store opening and store reset support for Natural Food and Specialty Retailers. 

· Merchandising and Retail Support for accounts as directed by the Sales Manager.

· Maintain stores sets/testers/merchandising units/displays/product literature as warranted.

· Work with Sales Manager to conduct broker trainings.

· Utilize market data (rankings, sales trends, etc.) to improve placement and retail support. 

· Develop relationships at store, wholesale and manufacturer level. 

· Support the Team with support for trade shows and special events as necessary. 

· Communicate with Sales Manager regarding sales issues/objectives.

· Communicate with Vendor Partners.

EDUCATIONAL BACKGROUND

Jan 2013- May 2013                             :             INTRO TECHNOLOGY COMPUTER SYSTEM

                                                                  :             Computer Packages

Jan2008 – Nov 2008                             :             KENYA INSTITUTE OF MANAGEMENT

                                                                  :             Certificate in Sales and marketing     

Aug 2006 Feb 2007                               :              UNITY COLLEGE PROFFESIONAL STUDIES

                                                                  :              German course

2001-2003


        :   
        BISHOP SULUMETI HIGH SCHOOL





        :             Kenya Certificate of Secondary Education

Areas of competence;

· Good interpersonal and communication skills,

· Flexibility to new ideas and adaptability to new work conditions,

· Superior numeric and computer skills
Hobbies: Listening to Music, Socializing, Community service, Team player.

Computer skills: MS Word, Excel, PowerPoint, Windows, Internet.

Referees available upon request
