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MARVIN VELASCO LICUANAN  CV NO: 2030748
Al Karama, Dubai

OBJECTIVES:

To become a valuable part of a competitive organization by contributing and putting into practice my knowledge, experiences, trainings and skills in the hospitality and tourism endeavors which will greatly contribute to the realization of company’s mission and visions. 

WORK EXPERIENCE:

I.     Dubai UAE




January 2015 – January 2017
Restaurant/Shift Manager

· Al Qusais Branch, Dubai, UAE
· Sports City Branch, Dubai, UAE
Responsibilities

· Ensuring Guest Satisfaction and Guest Delight

· Ensuring effective staff positioning to handle anticipated sales.
· Ensuring product quality and quantities.
· Monitoring IQSC throughout the restaurant.
· Coaching and motivating staff to be effective in any stations.
· Completing checklist on assigned area.
· Demonstrate high standards of Image, Quality, Service and Cleanliness and set a good example of general conduct and leadership.
· Lead by example.
II.     Seattle’s Best Coffee Philippines




August 2013 – January 2015
Café Manager
· Lepanto Building, Paseo de Roxas, Makati City

· G/F Greenbelt 3, Ayala Center, Makati City

· Clark International Airport, Pampanga City

Responsibilities

i. Result Orientedness

· Passion for work and Loyalty for the company.

· Highly motivated to achieve targets.
· Demonstrates  initiative and resourcefulness.
· Ensures growth, profit and cost targets are realized.
ii. Commitment  to Excellence

· Conforms to quality standards

· Establish effective relationships with colleagues and guests and gain their trust and respect.

· Assigns highest priority to internal and external customer satisfaction.
· Identifies areas for improvement and takes the initiative for finding solution and solving problem.

· Exhibits process discipline, complies with established procedures without need for follow-up.

· Commits to highest Quality, excellent service, cleanliness and hospitality.
iii. Sense of Responsibility

· Observes regular attendance and punctuality.

· Completes assigned work in a timely manner without need for follow up.

· Assumes accountability for decisions taken or problems which arise.

· Takes personal responsibility for own learning and development.

iv. Integrity

· Observes honesty and truth.

· Admits mistakes and does not misrepresent self for personal gain.

· Keeps information confidential as appropriate.

v. Respect for the Individual

· Promotes professionalism in the work place.

· Champions the company’s values and behavior.

· Encourages the right behaviors and correct others.

· Demonstrate grace and composure 
even under pressure; shows understanding and compassion.
· Recognizes employee achievements immediately.

vii. Leadership
· Has a vision for the department.

· Aligns and energizes the team behind common objectives.

· Establish clear directions.

· Sets clear and high standards of performance for self and team. 

viii. Decision Making

· Makes timely and rational decisions based on analysis of relevant information/data.

·  Thinks quickly and solves problems creatively even under pressure.

· Handles multiple tasks and prioritize comfortably.

ix. Communication Skills
· Communicates in clear, complete, timely, and consistent manner in both written and oral form.

· Encourages a “speak up” atmosphere based on mutual respect.  

· Observes a flexible involvement process.

x. People Skills

· Does not tolerate non-performance; takes the initiative for people coaching.

· Supports the team's interests and aspirations.

· Rewards performance.

III.    Seattle’s Best Coffee Philippines





October 2011 – July 2013 

Certified Café Trainor / Barista / Pangrill Specialist

· G/F Greenbelt 3, Ayala Center, Makati City

· Central District Diliman, Quezon City

· Dela Rosa St. Cor Gil St. Legazpi Village, Makati City

· Boarding Gate, Departure Area, Laguindingan Airport, Misamis Oriental

Responsibilities

· Develops enthusiastically satisfied customers all of the time.
· Welcomes and connects with every customer.
· Giving customer needs and appropriately suggests product with every customer toenhance service and meet sales goals.
· Offers customer demonstrations and samples using brewing equipment.
· Customers create opportunities for customer to interact with the product.
· Responds to customer needs and says thank you to every customer.
· Provides quality beverages consistently for all customers
· Always do Seattle's Best coffee beverages to standards.
· Follows health, safety and sanitation guidelines for all products.
· Maintains Quality store operations
· Follows store policy and procedures for operational flow at each station.
· Follows standards for merchandising, stocking, rotating and storing products.
· Performs cleaning tasks in accordance with the duty rosters and cleaning standards andworks as a store team member.
· Contributes to store profitability
· Follows cash handling procedures and cash register policies.
· Follows inventory stocking and recording guidelines.
· Contributes to store goals for increasing sales and improving profits.
· Takes responsibility to learn all aspects of the barista position
· Is responsible for self-initiated learning.
CERTIFICATION:

· Dubai Municipality PIC Certification




CURRICULUM VITAE:
Collegiate
:
Pamantasan ng Lungsod ng Pasig
Bachelor of Science in Hospitality Management

Alcalde Jose St. Kapasigan, Pasig City

2007-2011


PERSONAL INFORMATION:

Born on the 13TH Day of December 1989; 5”6” in Height and 52 kg. in Weight; Fair Complexion; Single; Filipino Citizen; Roman Catholic; can communicate in English either oral or written; can be able to handle guest complaints, have a knowledge in opera Fidelio system, Hardworking, Patient, and a Passionate Worker; willing to be trained and can adapt multi tasking at any time; Positive Person; enjoys studying new ideas and concepts in the field of Hospitality Industry especially on Front of the House.  


PERSONAL SPECIFICATION:

Costumer Focus

· Friendly, sociable and welcoming to our customers, to create a great atmosphere

· Remain calm, patient and polite, if receiving customer feedback

· Helpful and go out of your way to help our customers

Drive

· Confident and self-motivated

· Demonstrate a passionate commitment to the business

· Welcome and embrace change, with a positive attitude

· Be able to work unsupervised in a busy environment 
· Be able to prioritize duties

Personal Integrity

· Honest and reliable

· Trustworthy and respectful

· Immaculately dressed

· Maintain excellent time-keeping and attendance

· Being professional at all times

Team Work

· Always be a good team player

· Build and maintain good relationships with all team members

· Work together with the team 

· Be willing to take on jobs to balance the team workload

· Be able to communicate well with people of all levels

CHARACTER REFERENCE:

Available upon request.

I hereby certify that the above Information is true and correct to the best of my knowledge.
Marvin V. Licuanan

Applicants Signature

	          MARVIN VELASCO LICUANAN  CV NO: 2030748

To interview this candidate, please send your company name, vacancy and salary offered details along with this or other CV Reference Numbers that you may have short listed from 

http://www.gulfjobseeker.com/employer/cvdatabasepaid.php 

addressing to HR Consultant on cvcontacts@gulfjobseekers.com
We will contact the candidates to ensure their availability for your vacancy and send you our service HR Consulting Fees quotation for your approval. Whatsapp +971504753686

______________________________________


