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          Zeeshan 
           Zeeshan.338560@2freemail.com                   

                IT/Network Engineer


	Objective


To seek challenging assignment and responsibility, with an opportunity for growth and career advancement as successful achievements. To be involved in work where I can utilize skill and creatively involved with system that effectively contributes to the growth of organization

	 Professional Experience
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Designation:
   Managed Services Network Engineer
Employer:         du - Emirates Integrated Telecommunications Company
Domain:            Telecom/ ISP
Department:      Enterprise Services Fixed Fulfillment 
Tenure:              March, 2015 till date
Job Description:
1. Configure, install & commission Managed Broadband, IPVPN L3, ETH L2, MPLS circuits for Enterprise clients.(Cisco 1900, 2900, 3900 serious L3 Routers)
2. Configure access and POP level aggregator switches and BDS’s for all Data services (Cisco, Zhone, Huawei, Alcatel, GPON, and Brocade). 

3. Configure, install & commission International VPN’s circuits and test through JDSU analyzer (RFC test, Frame loss, Latency, throughput).
4. Design Hybrid solutions for Large Enterprise clients as per their needs & customize accordingly (eBGP, Hub & Spoke, Redundant APN services).
5. Configure and Install large data links of 1Gbps with physical and virtual redundancy through HSRP.

6. Design, Plan and segregate clients intranet IP addressing, Firewalls, Wireless, CCTV & Voice traffic 
7. Design LLD, HLD for all Management and data circuits, along technical sites surveys for the large node clients.
8. Design and Plan new solutions with Network development team & manages work with sales Team to Engineer projects, identify new products and solutions, and research solutions for existing clients

9. Plan and document the configuration and verification of routing protocols and their optimization in enterprise networks. 

10. Manage project activities such as new implementation or existing ones on various technologies.

11. Participate in the administration and maintenance of the remote monitoring and management system: update agent scripts, respond to alerts, and monitor dashboard
12. Remote support of on-site engineers and end users/customers during installation.

13. Remote troubleshooting and fault finding if issues occur upon initial installation.

14. Capacity management and audit of IP addressing and hosted devices within data centers.

Customers:

Emaar, Dubai Properties, ENOC, HSBC, EmiratesNBD, Nakheel, Dubai Police, DIFC, DMCC, Siemens, Google, Mars, ITP, ADCB, Alpha Emirates, IBM, Equinix etc.
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Designation:
 Telecommunication Engineer
Employer:         SAS Telecom.
Domain:             IT & Network Hardware Solution
Department:      Technology 
Tenure:              August, 2013 to March, 2015

Job Description:

1. Configuring and implementing Remote Access Solution: IPSec VPN, EasyVPN, SSL VPN, Citrix Access Gateway, and Citrix Secure Gateway.

2. Managing and support all technical operations for the VIP clients. 

3. Administer Cisco routers, switches, firewalls, phones, personal digital assistants, Smartphone’s, software deployment, security updates and patches.

4. Administrate servers’ virtualization environment, and SAN Storage solutions.

5. Manage Backup and anti-virus systems, troubleshoot problems reported by client.

6. Make recommendations for future upgrades
7. Visit client sites and determine network and system requirements.

8. Provide and configure GSM, Microwave, Wi-Fi and cellular solution to UAE Military, Presidential Guard Abu Dhabi Police and Critical Infrastructure & coastal Protection Authority. 

9. Provide and configure Audio/ Video conference solution to UAE Military, Presidential Guard Abu Dhabi Police and Critical Infrastructure & coastal Protection Authority. 

10. Provide and configure Video streaming solution to UAE Military and Critical Infrastructure & coastal Protection Authority. 

11. Provide and configure CCTV surveillance solution (analog/IP and Hybrid) to UAE Military Presidential Guard Abu Dhabi Police, Critical Infrastructure & coastal Protection Authority and Abu Dhabi Judicial department.

12. Providing support on Help Desk, Network, VOIP, Wireless, and Video solutions. 

Customers:

AD Police, Presidential Guard, UAE Military Signal Core, CICPA, Al DAR, AIS school 
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Designation:
 Network Performance Engineer
Employer:         Qubee Wimax Pakistan
Domain:            Telecom/ ISP
Department:     RF & BSS Operations  
Tenure:             Jan, 2011 to March, 2013

Job Description:

1. Ensure maximum possible services availability and performance.
2. Monitoring & troubleshooting of alarms on daily basis.
3. Perform weekly Audits & Health checks to identify the Network Status. Responsible for nationwide operation/performance for Wimax network & CPE active participation in process engineering for Customer support system
4. Root cause analysis and reporting of Access and Core network equipment’s. Responsible for maintaining Core/Access/RF network KPIs. Solution design and implementations (IPCS, EthCS, Routing, Wimax RAN Integration).Perform monthly M2000 & U2000 Administration & Maintenance.

5. Managing RF Field ATP and subsequent acceptance of sites. Conducting Drive Test X-CALX and Processing of Drive Test Logs using XCAP. Meetings with collocation partners to resolve different RF & Power related issues.
6. Implementations of MIMO A&B, CSM, HARQ, TE, MAC Repetition, AMC Adjustments and Handovers in the network to avoid Congestion or Increase Capacity enhancements. Define cluster definition & design clusters for the RF optimization.
7. Lead Network Relocation Project to address coverage and capacity issues by relocating sites on sales request.
8. Testing RF Counters of BTS3202 for LTE. Planning & maintaining the Transmission to meet 99.95% availability by the end of every year. Responsible for Deployment of all MW’s Links
	Technical Skills


	· Microsoft Office Suite
	· Cisco Routers/Switches
	· JDSU Analyzer Testing

	· Huawei RTN 600/900Series 
	· MapInfo
	· Huawei WASN9770 

	· VMware
	
	

	· Huawei DBS3900
	· Huawei M2000/U2000


	

	
	
	

	Core Competencies


• Monitor, Analyze & Document                     • Strong Communication                           • Creative Thinking
• Database Management                                   Excellent Report Writing                        • Demonstrates Initiative
• Can Do Attitude                                             • Foster Team Collaboration                    • Learn-Implement
	Education


Bachelor of Electrical Engineering – The University of Management & Technology, Lahore- 2010
Relevant Coursework:   Electric Circuit Analysis; Satellite Communication; Digital Logic Design; Computer Networks; Probability & Random Variables; Control Systems; Signals & Systems; Communication Systems(Analog & Digital);Microwave Engineering; 
Certifications:  
· CCNP(Training Only)       
· CCNA Certified(CSCO11788492)                                                                       

· Introduction to Cisco Network Devices                                                           

· System & Network Administration for Red Hat Linux                                  

· BSS & HLR Huawei Technologies (UET)                                                           

· Optical Fibre Transmission System & Cable Jointing                                    

· Diploma in Computer Hardware/Software Engineering                              

· IELTS (British Council)   
	Professional Affiliations


Pakistan Engineer Council (PEC) Member • Huawei Pakistan • University of Management & Technology •Telecom Foundation Manpower & Training Member 
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