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 CAREER OBJECTIVE 


With diverse experience in the field of System Administration, Data Networks, Voice Networks  for more than 5 years, I am currently looking for a career growth with a major corporate, who uses the latest technologies in Networking Domain and  which will give me ample opportunities to learn and grow with the organization.
PROFESSIONAL CERTIFICATIONS
· Microsoft Certified Systems Engineer


:
MCSE   
      

· Cisco Certified Network Associate



:
CCNA

· Cisco Certified Network Associate – Voice


:
CCNA-Voice
· Cisco certified network professional


:
CCNP

· Diploma in computer hardware and networking

ACADEMIC PROFILE
· Bachelor of commerce   from University of Calicut

· Plus Two from Kerala Higher Secondary Board
· SSLC from Kerala State Public Examination Board
                                                          PROFESSIONAL EXPERIENCE
     Organization

:
SYSTEL  COMMUNICATIONS [www.systc.com]

Designation


:
IP TELEPHONY ENGINEER

Period    


:
2 years (sep  2014 to October 2016)
COMPANY PROFILE











                  SYSTEL COMMUNICATIONS we work passionately on Innovative Internet Technologies and ground-breaking ideas aimed at streamlining the integral processes of businesses and enterprises through the use of Information Technology and thought-leadership.

                                RESPONSIBILITIES AND TECHNICAL SKILLS

· Managaement of cisco unified call manager 6.x,7.x
· Awareness about Avaya IP Telephony [IP office 500]
· Moving, adding and Deleting cisco IP phones
· Resolving trouble tickets
· Install ,configure and maintaine network services,equipment and devices
· Managing and trouble sshooting of cucm
· Configuration of user phone feature
· Configuration of SRST and call signaling protocols on voice gateways
· Configuration of CME[call manager expess]on cisco Routers
· Configuration of voice interfaces:FXS,FXO,ISDN E1 PRI
· Configuring and troubleshooting of voice gateways ,SRST,AND CALL signaling protocols on voice Gateways H.323, MGCP ANS SIP
· Configuration of Extension Mobility
· Plans and support network and computing infrastructure
· Configuration and management of cisco IP phones
· Configuration of phone Button template
· Cisco call manager Express [CME]
· Survival remote site telephony[SRST]
· Call signaling protocols-MGCP,H.323,SCCP AND SIP
· Trobleshooting cucm and IP PHONES
                 

 PROFESSIONAL EXPERIENCE    


Organization
:
BSOFT NETWORK SOLUTIONS

Designation 
:
IT ENGINEER

Period

:
3 YEARS (MAY 2011 TO JULY 2014)
COMPANY PROFILE












BSOFT NETWORK SOLUTION is one of the growing IT company in india .IT mainly deals with software development,Network maintenance and support solutions.Network maintenance includes providing Onsite and remote site for the clients.





RESPONSIBILITIES AND TECHNICAL SKILLS

· Configuration of Routers and switches
· Knowledge in routing protocols like RIP,EIGRP,OSPF
· Good knowledge in IPV4 AND IPV6 Addressing

· Knowledge in ACL’SAND NAT

· Installation and administration of all MICROSOFT OPERATING SYSTEM

· Trouble shooting of Hardware and OS Related issues

· Installation of Various Software, Antivirus, Components and Drivers
· Trouble Shooting of Internet Browser and other Applications Issues
· Configuration of DHCP, DNS
· Configuration, Management and of Wireless networks
· Working on troubleshooting of complex LAN/WAN infrastructure
· Settings of the networking devices (Cisco Router, switches) co-coordinating with the system/Network administrator during implementation.

·  CISCO Routers - 1700, 1800, 2621, 2821 and 3725 series.
· CISCO Switches - 1900, 2900, 2960G, 3750, 4006,6506, 6509,6513 series
·  Proficient in monitoring and troubleshooting the Network / Link in case of any breakdown
· Installation and configuration of new devices on LAN 
·  Resolving routing and switching related real time performance issues 
PRODUCT AWARENESS
· Operating System

:     Windows XP, Windows 7, Windows 8, 

                                            Windows Server 2003                                          
· Messaging


:     Microsoft Exchange Server 2007 & 2010
· Applications

:     MS Office Apps, Adobe Apps, SCCM Client    
· Backup Applications 
:     Microsoft NT Backup, Symantec Backup Exec  
· IP Telephony

:     Cisco Call Manager, AVAYA IP Office
· Cisco


:     installation and configuration of cisco routers and switches
Declaration
I do hereby declare that the details given above are true to the best of my knowledge and belief.

