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	Date of birth: 26th February 1989
	
	

	Marital Status : Single
	Nationality: Indian


CAREER OBJECTIVES

	Intend to build a career with a dynamic managed organization that will provide ample opportunities to grow and to reflect high standard of performance in any assignment given there by ensuring organization and personal growth. 



EDUCATIONAL QUALIFICATIONS

	Graduation In Bachelor of Arts
Himachaluniveristy (2008-2013)


	High school – Non-Medical

Laureate public school (2006-2008)



Secondary school
Laureate public school (2004-2006)
PROFESSIONAL QUALIFICATION
Diploma (Aviation, Hospitality and Travel 2006-2008 )
	· Completed BTECH Higher National Certificate in Aviation Hospitality and Travel Management from Frankfinn Institute of Air Hostess Training.

· Galileo CRS Basic and Advanced Course.

· Ability to handle Fidelio software (Hotel Reservation)
Certifications Qatar Airways
· Altea Customer Management course 

· Passenger Handling Course

· Dangerous Goods Category 8 (intial course)

· One World Events Course,One World Ground Services procedure Course

WORK EXPERIENCE

	


Tamba Restaurant (Abu Dhabi)– Head Hostess(Feb 2016-Oct 2016)
· Complete supervision of the overall service delivery in the organization

· Relate with clients when they arrive and when they are leaving

· Thank clients for their patronage when they are leaving

· Communicate with customers while they wait for their drink and food order

· Ensure complete and consistent cleanliness of the hostess area

· Be available to answer calls and to greet guests

· Provide assistance to servers with tallies at shift ends

· Supervise host book efficiently and oversee clients seating arrangements

· Handle clients amicably and with understanding whether they have reservation or not

· Make great and impressive first impression on clients

· Schedule reservation for guests both in person and over the phone

· Communicate with supervisors or management on any issue related to customers

· Handle all cases related to guest courteously and professionally

· Maintain diplomacy while relating with clients.

Qatar Airways (Doha)- Customer Service Agent (Jul 2011 –Jul 2015)

· Dealing with passenger enquiries about flight departures and arrivals

· Checking in passengers and giving seat numbers

· Providing boarding passes and luggage labels

· Telling passengers about luggage restrictions

· Weighing baggage and collecting any excess weight charges

· Taking care of people with special needs, and unaccompanied children

· Calming and reassuring nervous passengers 
Platinum Fitness & Spa (Chandigarh) – Marketing Manager (2009-2010)
· Designing and promoting activities to meet customer demand and generate revenue

· Advertising and promoting the centre to increase usage, which may include commissioning and considering market research

· Maintaining high levels of customer care, often with a particular focus on avoiding loss of existing users

· Prioritising target activities and user groups.

· Preparing and checking budgets and generating income

	


Achievements

· Compliments from passengers of real life Customer Interaction & Service.
· Runner up in Miss Shimla Contest – 2004

· Finalist in Miss Himachal 2011 and won the title of Miss Photogenic

PERSONNEL COMPETENCE
· Excellent communication and interpersonal skills.
· Can quickly adapt to new environment
· Ambitious, Quick Learner, Hard working and result oriented

· Like to work in a team.

· Passionate about work.

· Outgoing and friendly.
· Politeness, Soft Spoken and Patience defines me

· Disciplined attitude towards professional life.
· Capacity of Hard work and punctual.
SKILLS
· Possess IT skills in MS excel and MS Word

· Ability to properly maintain inventory

· Possess competence at filling all guests’ supplies

· Ability to manage complaints tendered by guests
· Ability to relate well with other members of staff towards excellent service delivery Guests.
· Ability to maintain consistent cleanliness of the dining room serving stations

· Ability to answer telephone calls in the most diplomatic and soothing manner

· Possess excellent knowledge of room, restaurant and bars services

· Ability to address all issues related to guest’s service.

LANGUAGES 

English - Advanced written and spoken 

Hindi   - Native Language, Advanced written and spoken

Arabic  - Beginner level 
I hereby declarethat the abovewrittenparticulars are true to the best of myKnowlegde and brief.
NEHA 

