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Objective
A well-qualified professional in the IT industry, having superior communication and coordination skills with hands on exposure in client servicing, seeking an assignment in a growth-oriented organization.

Skills and abilities
· Good analytic and planning skill.

· Organized, Accurate and Detail Oriented.

· Strong verbal and personal communication skills.
· Enjoy working with people, build strong relationship easily.

· Flexible and adaptable to changes and a quick learner. 

· Supervision, leadership & customer relationship.

Employment history 

 Epicenter Technologies Pvt.Ltd, Mumbai




Dec 2015 – Till Date

 (Quality & Compliance)

·  Importing and Finalizing the data based on customer’s payments.

·  Working on all the bulk updates & individual updates of the creditors with creditor liason team.

·  Working on the review done by the advisor with client about the income and expenditure.

·  Creating notes and remedial actions on QA System.

·  Verifying the documents of the customers.

·  Importing Spreadsheets on Company’s Software.

·  Updating Balances on Company’s Software as per Creditors Letters.

·  Maintaining details on excel sheet for the reference about the daily work.

·  Daily Co-ordination with superiors.
Quikr India Pvt Ltd, Mumbai




    

April 2014 – Nov 2015

(Executive)
·  Primary role is to protect files from loss and corruption.

·  Use to make data easily accessible when required.

·  Controlling and monitoring user access to the database.

·  Monitoring and optimizing the performance of the database.

·  Planning for backup and recovery of database information.
·  Maintain security of database.
·  Monitoring performance and managing parameters to provide fast response to front-end users. 

Serco, Mumbai







    

April 2012 – Dec 2012
(Customer Service Executive)
·  Attending Customer Calls on daily basis.

·  Handle customer inquiries, complaints and service request.

·  Make customer satisfy by providing good and excellent service.

·  Making customers database.

·  Daily follow ups with customers.

·  Convincing customers to purchase company products and give them better services.

·  Maintain daily reports database and co-ordinate with superiors

Education

BSc.IT, 2014
Shankar Narayan College, Mumbai, Maharashtra (Mumbai University)

H.S.C, BSc.CS, 2010
SSVPS, Dhule, Maharashtra

S.S.C, English, 2008
Cannosa Convent High School, Dhule, Maharashtra
Technical Skills

Languages : MS Office, SQL Oracle11g, Software Testing.

Projects Completed

Name : Global Metal Works.



Year :  Dec 2013 – March 2014

Description : An Online shopping website-includes display of various products through various categories,

           performed various validation & maintain customer databases.
 

Lang. Used : Asp.net, MS-Access, SQL Server

S/W Used : Microsoft Windows 2000,2003,XP or Higher

          Microsoft Visual Studio Enterprise Edition

          SQL Server 2008

          Browser (Firefox 6 or above , IE 6 or above).

Certificates of achievement

Diploma in SQL Server Oracle11g. 2014 - 2015

Personal

Date and place of birth
:
16th January 1992, Dhule.

Languages known

:
English, Hindi, Marathi, Gujarati

Hobbies


    :
Cricket, football, Surfing, Listening Music.

Key Strength’s       :   Integrity & Ethics, Leadership, Teamwork, Recognition, Communication.

I hereby declare that above information is true and complete to the best of my knowledge.

