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CURRICULAM VITAE

SYED 
Career Objective:



To work in a global competitive environment seeking a full time employment career position as SAP Basis Consultant, challenging assignments that keep in touch with latest technologies and to work in Organization where can learn more and have continuous growth to my career by contributing to the growth of the Organization. Opportunity that enables to implement & contribute IT Skills and expertise my knowledge in corporate environment.
Experience Summary:


Enstrapp IT Solutions as SAP Basis Support nearly a year 
Air Arabia as a IT Support  Administrator 3 years.
​​​​​​​​​​​​​​​​​ Educational Qualification: 

	Qualification
	University/Board

	MCA
	Kakatiya University

	B.Com(computers)
	Kakatiya University 


Professional Working Skills:
· Maintains a professional relationship with Management. 

· Result oriented, self-starter and able to work with minimum guidance. 

· Works independently & collectively based on situation. 

· Good problem solving skills and works to resolution and identifies root-cause. 

· Able to successfully prioritize projects and deliverables; delivers quality product/service on time. 

· Trained team members in Technical aspects. 

· Flexible and fast in learning new technologies 
Works Experience :
SAP Basis Support
May 2016 to till
Responsibilities:

Deploying and maintaining:
· Creating, copying, deleting, locking, unlocking users and provisioning roles,
· Involved with the team while performing SAP Installation,
· Scheduling and Monitoring Background jobs (Both Inbound and Outbound),
· Importing Transport Requests to various R/3 systems in Landscape,
· Client administration activities like client deletion, client export/import, local client copy, User master export/import,
· Sybase backup 

· Performing BR Tools operations,
· Kernel Upgrades

· Support Package Installion,Add on Installions and Snote installations
· Adobe Documentation System installion

· SAP Fiori Apps installation and configuration SAP UI support package upgrades 
· Printer Management for SAP users Install and configure SAP printers,
· Start and Stop of the SAP Database & Start and Stop of the SAP Applications,

· Transport Management System,
· Checking whether R3 System is up and running,
· Checking for Server and Work Processes,
· Checking for any Failed Updates,
· Checking for any Lock Entries,
· Deletion of Old Spools,
· Checking for Table spaces,
· Checking for free space in all servers,
· Checking for Workload Analysis,
· Setting System Configuration (Profile Parameters),
SAP Knowledge:
· Installation of Application servers on Windows, UNIX,
· Client administration activities client creation,
· Scheduling Database Backups (Online/Offline) and checking backup logs,
· Configure system landscape directory,
· Perform operating system install, upgrades, and patches,
· Setting up Operation Modes and assigning time table for operation modes,
· SAP Post installation activities,
· Spool management,
· Transport Management System,
· Performance monitoring,
· Table space monitoring, creating table space, extending table space, moving table space,
Work Experience in UAE:     

Air Arabia

IT Support Administrator
Jan 2012 to Dec 2015
Responsibilities:
Deploying and maintaining:
· Print Management Solution & create a printer service tickets coordinating with engineers on day to day issues. 

· Managing MITEL Telephone System & support, creating new users & managing existing user’s access rights and installation.
· Maintaining Access Card system installations and configuration, providing user to access rights based on the approvals.
· Managing Time & Attendance System as Hand Punch Machines, Finger Print Machines, new installations and configurations user registrations & support. 
· IT Help desk calls assigning to the IT team,
· Managing users & Group Policy through Windows Active Directory.
· Providing user to access share drive permission through Windows File Server.
· Antivirus installations maintaining & pushing updates through Server.
· Maintain all IT Assets in Asset Management System, labeling & updating stores as per the delivery from Vendor.
· Installation of new IT assets and configuring according as per request.
· Coordinating with supplier’s on Application & Hardware maintenance as per the SLA.
· Coordinating with Software suppliers & provide remote access to resolve operational day to day issues.
· Coordinating with Network and power suppliers for new network cabling and office shifting requirements.
· Coordinating with Etisalat for mobile device and sim card activations.
· Software suppliers & provide remote access to resolve operational day to day issues
· Creating user email accounts disabling and enabling email accounts managing the user email access rights and email restrictions.
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