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JONARD 
Senior Manager - Sales
D.O.B.: 14-Jan-1981

Nationality: Filipino

Location: Dubai, United Arab Emirates
Email:   jonard.338651@2freemail.com 
PROFESSIONAL SUMMARY 

· Sales professional in business development, planning and executing business strategies. 
· Master in developing new market channels and building strong relationships with partners and customers.
· Vast experience with branding and introducing new products. 

· Superb understanding of business sense and strategies. 

CORE COMPETENCIES 
· Competition Analysis – Ability to analyze and compare firm’s products with that of competitors. 

· Good communication and management skills – effective leader and motivator. 

· Self-assured and confident. 
· Proficient in Microsoft Office

· Fluent in English (Written and Spoken)
CAREER OBJECTIVE 

Desire to join a fast paced growing firm in Dubai that offers a constructive workplace to develop brand strategies, initiate strategic alliances, promote new products, and interact with new clients in order to develop sustained business for the organization. 

PROFESSIONAL EXPERIENCE  
Jan 2016 to Sept 2016                                                                          Uniphore Software Systems  

Senior Manager - Sales 
· Maintained and expanded relationships with strategically important large customers across the identified segment. 

· Responsible for achieving sales quota and assigned strategic segment objectives, through hunting. 

· Represented the entire range of company products and services to assigned customers / territories (Philippines, Myanmar, Indonesia, Malaysia, Thailand), while leading the customer account planning cycle and ensuring assigned customers’ needs and expectations are met by the company. 

· Reported directly to the General Manager for Asia Pacific. 

Feb 2015 – Nov. 2015                                                                          Exist Software Lab. Inc.  

Business Development Executive 
· Planned and directed all aspects of an organization's business development policies, objectives, and initiatives. 

· Responsible for developing new market initiatives, assessing new markets, and analyzing business opportunities. 

· Conducted financial feasibility studies and develops proposals for new business opportunities. 

· Accountable for licensing initiatives and programs; duties include negotiating contracts, initiating proposals, and closing deals. 

April 2013 - Feb 2015                                                                           First Datacorp. 

Product Manager 

· Responsible in leading, developing, managing and directing the organization in quota achievement for HP, IBM, F5, VMware, and Lenovo products.

· Maintain, develop and strengthen 3 channels (client relationship, distributor relationship and Principal relationship) to look for new business, to expand number with existing customer and increase in size of products serviced.  

· Attained financial goals of the company for the assign products. 

· Handled key activities that lead on Performance Monitoring, and Funnel Management, Demand Generation and leads Creation, Create Product Awareness and Expertise, Shadowing, Account Management support and Contract Management. 

February 2011 – March 2013       Surge On Technology Solutions (Formerly Firium Philippines Inc.) 

Business Development Manager 

· Developed feasibility studies for new areas of expansion of Surge On, which includes revenue, and profit plan.  

· Sent follow-up marketing materials and build follow-up calls until relationship is recognized. 

· Ensured the customer agenda satisfaction.  

· Engaged in marketing activities as we see fit for the current business model of Surge On. 

· Engaged in technical interchange with internal and external customers. 

· Act as Channel Manager and liaise with partners that are part of the Surge On ecosystem including those of the current and potential principals. 

· Learned about new marketing tactics and implement the same for marketing specified products and services. 

 January 2010 – February 2011                                                        WNS Global Services Inc. 
 

Case Manager – Back Office 
 

· Processed the back office accounts of Ameriprise Financial Services Inc. under Brokerage/SPS and Service and Recovery Team. 

· Maintained and delivered on performance standards set by management. 

· Processed calculations of client’s gains or losses in their accounts. 

· Processed calculations of client’s fee for their financial advisor. 

· Processed the transfer of securities (mutual funds, bonds, stocks) from one account to another type of account. 
April 2008 to January 2010                                                             Citibank N.A.                              

Collection Officer 

· Negotiated with delinquent Citi account holder with the objective of contributing to the reduction of Gross Credit Loss (GCL) by providing payment options and risk-mitigation programs currently available. 

· Maintained professionalism during client negotiations. Ensure that the Bank’s image is not compromised while performing my duties.  

· Explained legal obligations along with associated penalties for the non-payment of owed debts. 

· To investigate, evaluate, and analyze financial statements that are related to the debtor assets, income, and employment status. 

November 2004 to February 2006                                               Group 4 Security Systems Inc.                                  

Purchasing Assistant  

· Monitored import status as the need arises in behalf of the Logistic and Purchasing Officer. 
 

· Monitored the accurate inflow and outflow of inventory or stock. 

· Ensured that procurement of local materials is within the company standards. 

· Responsible for preparing and checking accuracy of reports, requisitions, vouchers, purchase orders, invoices, compute extensions and discount and taxes. 

· Collected data for board reports that includes the information regarding to equipment, services, supplies, vendors, and funding sources. 

· Responsible for maintaining and updating all sales and purchasing reports for forecasting and cost tracking
January 2004 to October 2004 
Philippine National Construction Corporation  

Audit Assistant 
 

· Conducted frequent spot audit of the transactions of the collecting toll tellers in the presence of the collections supervisor. 

· Analyzed and evaluated the accuracy of accounting systems and procedures. 

· Reviewed, developed and recommended changes in accounting systems and controls of a business. 

· Find out any discrepancies within the documents and statements and post relevant entries to make corrections. 

· Coordinated activities between the collections supervisor and the chief auditor for a successful audit. 

June 2003 to December 2003                                          House and Research Development Pte. Ltd.              

Office Staff 
 

· Brought systems discrepancies, drawing dimensional issues, etc. to the Project Manager's and Drafting/CAD Manager attention. 

· Maintained communication with Project Managers to coordinate drawing responsibilities and for changes in project schedules, in scope, and/or sequence of construction. 

· Use detailed checklist to ensure the necessary and proper technical material information is provided. 

· Met production schedules for fabrication shop and projects delivering the highest quality of work to client.  

April 2002 to May 2003                                                   AXA Philippines              

Financial Advisor

· Carry out continuous lead generation activities.

· Set appointments, whether over the phone or face to face.

· Conduct financial need analysis and recommend customized solutions.

· Prepare documents of customers and submit applications.

· Strengthen customer relationship through after servicing.

Education 
 

1999 – 2003                Bulacan State University                  Malolos City 

· Bachelor of Science in Mathematics major in Computer Science. 

1998 – 1999                Bulacan State University                  Malolos City 

· Bachelor of Industrial Technology major in Electronics and Communication Technology. 

Trainings / Seminars Attended 

· Solution Selling Workshop – December 2013 – Westcon Office Makati City 

· Cisco Data Center Partner Conference – October 2013 – Bangkok, Thailand  

· Accelerated workshop for Cisco UCS servers – May 2013 – Cisco Office Makati City 

· 2012 IBM Security Systems Sales Academy – February 2012 - Singapore  

Certifications 

· HP Sales Certified - Converged Infrastructure Solutions
· F5 Sales Professional Accredited

· F5 Security Sales Professional Accredited

· VMware Sales Professional Certified

· Cisco Small Business Account Manager Certified 

· IBM Certified Solution Advisor - Tivoli Security and Compliance Management Solutions V3 

· IBM Info Sphere Guardium Technical Professional V1 Certified
