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A Software Engineer with 5 years of work experience who can think out of the box. Expert in C, C++,C#, Perl scripting, SQL, Unix, Linux and Web development. Interested in a challenging technical track career in an application development environment. Ability to handle multiple products. Skilled in developing requirements specifications and user documentation.
Area of Expertise

· Hands-on in C,C++,C#, Adobe Action Script, Shell Scripting 
· Worked on windows, Unix, Linux, Mac OS, Nonstop OS
· Hands-on in HTML, XML, CSS for User Interface and Web development
· Java with JDBC, applet,  Servlet
· Deep understanding of Kernel, Shell, User
· Good working Knowledge in Android OS
· Perl Scripting with DBI & PSQL
· Middleware and Integration
Languages Known
· C, C++, C#.Net, Perl scripting, Shell scripting
· JAVA, J2EE, JSP
· Adobe Flash Actionscript
· HTML, XML 
· SQL
Tools Used
· PUTTY, CYGWIN, FILEZILLA, BEYOND COMPARE

· ADOBE FLASH CS4 ACTION SCRIPT, ECLIPSE

· LOC-METRICS, MRWIN 6530, INSPECT

· VI EDITOR, PICO EDITOR, ENOFT

Achievements
· Business English Certificate (BEC) Examination conducted by the University of Cambridge.

· Training under the Infosys Campus connects Program at Karunya.

· Participated in the event Paper presentation on Phishing for Mindkraft 2008.

·  As a group we created a website for our college in the event ‘Website Creation’ for Mindkraft 2008.
Employment History
1.Voluntary Work                                                                                      July 2016 to August 2016
Language used: Java and C#.Net
1) Doing projects in Java. 

I have done a project based on Student library in Java. The concepts used are Applet and Servlet with JDBC connection and web pages in html.

2) Doing programs with different concepts in C#.Net

2. Transfer-to, Dubai 




                          Jan 2013 – Feb 2016
Technical Support Manager
Role: Worked on Perl scripting with PSQL
Platform: Unix
Fixed and Mobile Pvt Ltd is a global Airtime Remittance Hub, so this service allows you to top up your mobile phones, back at home country. 
Here the request is made in XML and send over HTTP and the userAgent class of LWP library returns the HTTP response. 
· Worked as part of the global technical Support team.
· Deep understanding of the servers and to work on it. Well versed with all the commands
· Single Point of contact for the Technical Support team in Middle East.

· Supported clients in Middle East for integration with Transfer-to platform. We have our own APIs.  I used to help the clients in integrating with our platform.
· Checking nagios alerts and taking immediate actions as needed.
· Solved issues related to customer complain.

· Worked for different denominations with different mobile operators and made the code changes which is in Perl.
· Generating weekly and monthly reports based on the request from business. This is done by executing SQL select queries in servers and then sending it through email to the sales.
· Writing scripts which generates monthly reports to our sales team for a specific region. This is done with Perl scripting.
· Checking server logs and rectifies the issues by editing script.
· Extended training and support for the new employees from different parts of the world.
· Prioritizing issues and chasing clients towards rectifying the issues.

3. Wipro Technologies, Bangalore.




 Feb 2010 – April 2012
Project Engineer
Project # 1

: HP-Security Products

Organization

: Wipro

Client



: HP

Duration


: 9 months

Role & Responsibility      

: UNIX system Developer, TACL, Shell scripting, HP Unix
Environment
      

: Unix
Description:

I am a part of the middleware team and I got a wonderful opportunity to work on two middleware products NSJMS and pthreads respectively. Also for a short while I was put into the safeguard team when they had a crucial time. I have a good understanding on Kernel, Shell etc. Here the OS we use is Nonstop kernel which gives 99% reliability and fault tolerance and is used for ATMs, Banks, Stock exchange etc.

 Pthreads: 

Working on pthreads, there was a deep amount of learning and working on process, threads etc. Also to do QA, find the difference in the results with the older QA results, find out the issues and solve it, to work on Unix shell scripts and test cases.

Safeguard:

 At the same time I was also put in the safeguard team where I was working on the test cases, analyzing the flow of each test case which is in C language and reporting the issue to the safeguard team. This was also achieved by debugging where I used inspect in MRWin6530. 
NSJMS(migration from 32bit to 64 bit): 

· I started working with NSJMS team when the U64 program emerged. Here the 32 bit addressing is changed to 64 bit. I got a chance to work on the product from the java and C file analysis for 64 bit till the delivery. I have done file analysis, code changes, building and testing. I was also able to debug and solve the error which aroused in these phases.

· We as a team were able to make up to the sharp deadlines. Issues like NSK system sut versions, dependency of our product with other products which couldn’t be fixed at the team level was raised in the team meetings and reported as and then to concerned team.

Project # 2

: Consumer Electronics – INTEL_DWIB_APP

Organization

: Wipro

Client



: Intel

Duration


: 7 months

Role & Responsibility      

: C Developer, Android, Java
Environment
      

:  Windows, Linux
Description: 
This is Intel’s project for the second generation of Google TV. Wipro does ATSC porting and integration of Google TV with ATSC middleware. 
Audio HAL:

· As a fresher, I was first put into the team Audio HAL where I was very keen and interested in understanding the project, the underlying architecture(Hardware, BSP drivers, then HAL , middleware, topmost application layer), to learn about my module, Set-Top box, ATSC and its related features. 

· I have also contributed my best to the documentation works which includes generating diff reports, metrics reports, manual changes to be done during enhancements, code coverage etc. I have also done modular and integration testing and ISMD to AudioHAL data structure mapping.

Google TV:

· Google TV module is a 7 member team. I have done JNI for application interface with ATSC stack for certain files. 

· I also did wipro style for code quality where we check whether the  java code adheres with the Wipro coding style. I was the SPOC for Wipro style in our project.

· I also learned android as the user interface of Google TV is done with android. This understanding of android has helped me in finding out certain issues and fixing those, connecting the application with the back-end.
Project # 3

: Consumer Electronics – SOLN_IUATC_LTE_SON

Organization

: Wipro
Client



: Internal Project (POC for British Council)
Duration


: 3 months

Role & Responsibility      

: Worked on Adobe Flash Action script
Environment
      

: Windows and Linux

Description: 

This project is a concept, Social Cinema to be proved for British council. As I was the sole member in the project, so I got the opportunity to learn a lot about the project and also to fix all the issues by surfing through net, trial and error etc. The experience I got in this project has helped me to take responsibilities, solve issues, and learn action script and also to work on Linux. 

In this project:

· I did the Graphical User Interface in adobe flash CS4 action script.

· Here I have done the connection with XMPP server open fire as it is required for chatting while the group members are watching the movie on television. Spark has been used as the client just to check whether the open fire is working. But the actual client is XIFF.

· Here I used XIFF, stands for XMPP Implementation for Flash, which allowed us to communicate our application with the XMPP server.

· In our project, we also needed connection with the VLC server which streams the video to a particular port and from the action script code I was successfully able to control all the video operation. Wire shark was used to figure out the http messages send to the VLC server when the video operations are done.

· I was successful in loading the .swf in Linux, installing all the necessary software needed for social cinema in Linux, setting up the servers
Academic Profile
	Name Of Course
	University/Board of Exam
	Year
	Aggregate

	BE- Computer Science
	Karunya University
	2009
	76%

	Class 12
	ISE
	2005
	66.83%

	Class 10
	ICSE
	2003
	76.16%


Personal Profile
Date of Birth


: 17-08-1987 

Sex



: Female

Nationality


: Indian

Visa


                : Husband’s Visa

Declaration
I hereby declare that the above-furnished details are true to the best of my knowledge and belief. 
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