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Career Objective


I seek to work in a position as a sales engineer that allows me to enhance my skills and enable me to develop my career prospects in this field and prove to be beneficial for the organization as well.
 Qualifications Summary

· Qualified & experienced Mechanical Engineer. 

· 10 years experience in sales in GCC.

· Over 13 years of experience in maintenance of machineries & supervision of the same.

· Qualified technician in fitter trade.

· Excellent Analyzing & Logical skills combined with the urge to finish targets beforehand.

 Experience Summary

Working as Sales Engineer in a well-reputed firm in Doha, Power Tools, a\Agriculture machine   Hand Tools, Pneumatic Tools, Fastening tools, Carpenter  machine, Air  compressor  (Michelin)Welding Machines, Battery Chargers, Construction & Industrial Items  
1.  (From June 2011 till date).  As Sales  Engineer , 
Designation
:   Sales Engineer 

Key Responsibilities:

· Sales & Business development.

· Supervise service center of welding machines and power tools .compressor 
· Prepare various marketing reports.

· Responsible for the awareness of the customer requirements, products and technical problems.

· Prepare the list of machines to be keep it in stock  

· Provide technical support to the customers during & after instruments installation.

· Guarantee satisfaction and value for our clients.

2. 4 years work experience in Sales & Maintenance of machineries, power sprayer, industrial products and all types of garden tools and irrigation items in , Al Naboodha Group in UAE.

Key Responsibilities:

· Sales & Business development.

· Prepare various marketing reports.
· Responsible for the awareness of the customer requirements, products and technical problems.

· Prepare reports by collecting, analyzing and summarizing information.

· Listen to the customer complaints & problems and solve them by understanding the needs of customer.

· Provide technical support to the customers during & after instruments installation.

· Guarantee satisfaction and value for our clients.

3. 13years of experience in maintenance of various machineries & pumps & other mechanical equipments in Patspin India Pvt. Ltd., India.

Designation
:   Maintenance Supervisor (April 2002 – March 2006)
Key Responsibilities:

· Supervising, directing and coordinating a multi-disciplined workforce associated with the breakdown and preventive maintenance requirements for various heavy machineries.

· Providing assistance and support to other members of the team and ensuring compliance with health and safety requirements.

· Ensuring that comprehensive maintenance records are kept properly and following the maintenance schedule and taking necessary steps.

· Providing technical support all time for economic use of machine, man and materials with a view to achieve cost effectiveness at all levels.

Designation
:   Technician / Maintenance in charge (Oct 1996 – Mar 2002)

Key Responsibilities:

· Carrying out inspection and maintenance of all machineries in the premises, ensuring all are kept running well.

· Mantling and dismantling of all kinds of wheel belt, bearings, gear wheel, pneumatic tubes as and when required. 

· Maintaining and monitoring the mechanical equipment and repairing them when required and acceptance procedure for gear box and ancillary equipment.

Designation
:   Storekeeper (June 1994 – Sept 1996)
Key Responsibilities:

· In charge of inventory-stores receipt, stacking issue of various spares.

· Ensuring day to day needs of maintenance with regard to spares are fully met.

· Assisting Store in Charge for identifying fast moving and slow moving spares.

· Assisting Store in Charge in indenting spares planning, stocking of optimum level. 

· Maintaining records and entering data in the system, ensuring alert when minimum levels reach.

· Assisting in periodic stock taking and reporting to superior.

· Co ordination with procurement, vendor, logistics and maintenance dept.

 Area Of Expertise 



· Strong interpersonal and communication skills. 

· Exceptional customer service and strong rapport building skills. 

· Self-motivated and quick learner.

· Performed both under pressure both independently and as a team player.

· Results-oriented individual who approaches problem solving in both creative & analytical manner.

· Active, energetic & responsible.

· Excellent negotiating and presentation skills.

· Clean U.A.E driving license and knowhow of U.A.E roads.

· Clean Qatar driving license and knowhow of Qatar roads.

 Personal Profile
Date of Birth

: 
26th Jan 1971

Sex


: 
Male

Languages Known
: 
English, Hindi, Malayalam & Tamil.

Marital Status

: 
Married

Nationality

: 
Indian

Visa Status

:
Employment visa
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